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The Impact of Brand love and Brand Commitment on Brand loyalty in
the Future, Willingness to Pay more, and Word-of-Mouth Advertising
in the Selection and Purchase of Smartphones

The present era is hyper-competitive. It is a time when the survival of large
companies is threatened by competitors, and customers do not remain loyal
to a brand for long, frequently switching between brands. Additionally, the
abundance of brand names has increasingly exposed consumers to various
strategies, advertising, and promotions. This has compelled organizations to
seek more effective relationships with their customers and consumers to
ensure their survival and capture a larger market share, leading them to
manage their brand relationships proactively. This study aims to investigate
and identify the factors influencing brand love and commitment on brand
loyalty, willingness to pay more, and word-of-mouth advertising—Kkey
variables in the field of brand-consumer communication. The research
employs Structural Equation Modeling (SEM) using Smart-PLS software for
analysis, while descriptive statistics are assessed with SPSS software. The
validity of the research is evaluated through face validity, content validity,
and construct validity, while reliability is measured using Cronbach's alpha
and Composite Reliability (CR). The sample size was determined using the
HIER table related to structural equations, resulting in a sample of 180
participants. A questionnaire and Likert scale were utilized to measure the
research variables. This research is survey-based in terms of data collection
and descriptive in terms of methodology. The results indicate that the
variables "brand trust,” "brand image,” and "brand commitment" significantly
impact brand love, which in turn influences "willingness to pay more" and
"word-of-mouth advertising." Notably, the variable "brand image" did not
have a significant effect on "word-of-mouth advertising.

KEY WORDS: Brand Commitment, Brand, Willingness to Pay More,
Loyalty, Brand Love
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