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Evaluating the Effects of Performance Measurement System
Incongruence on the Role Clarity and Health of Banking System
Managers with the Moderation of Job Autonomy and Managerial
Support

Amirhossein Abdolalipour!
Navid Cholbeigi?
Abstract
The aim of this study is to analyze the effects of potential inconsistencies in
the performance measurement system on managerial role clarity and the
physical and mental health of managers at Parsian Bank. This research is
applied in nature, employing a descriptive-survey approach grounded in
structural equation modeling methodology. The study population comprises
managers of Parsian Bank in the western provinces of Iran. In evaluating the
reflective measurement models, internal consistency reliability, convergent
validity, and discriminant validity were assessed. Structural model fit was
examined using standardized estimates of factor loadings, while the
interpretation of path model results relied on Z-significance tests, coefficient
of determination (R?), Stone-Geisser’s Q?, and Cohen’s effect size analyses.
The findings indicate that inconsistencies in performance measurement
systems significantly affect both role clarity and managers’ health.
Moreover, managerial responses to economic and organizational changes
play a crucial role in improving these variables. Additionally, job autonomy
and managerial support function as moderating factors that mitigate the
adverse effects of system inconsistencies, thereby enhancing managers’
health and role clarity. Based on these results, it is recommended that
performance measurement systems be designed as integrated and
standardized frameworks incorporating clearly defined and measurable key
performance indicators, which can reduce role ambiguity and improve
organizational health.

Keywords: Employees’ Physical and Mental Health, Job Autonomy,
Managerial Role Clarity, Managerial Support, Performance Measurement
System Incongruence.
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