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Abstract

This research was designed and implemented with a practical purpose. Using
a qualitative method, 11 experts and operational managers of IKEO were
interviewed using targeted sampling and after analyzing the content of the
interviews and organizational documents (Guide to the strategic management
system of IKEO and its subordinate units and the third five-year strategic
formulation directive of this organization) the conceptual model of the research
was extracted. In the validation (Phase, the researcher-made questionnaire
consisting of 42 items was studied, distributed and analyzed among 40 field and
operational managers and experts of the organization. The results led to the
design of the model of strategic evaluation of the performance of employees in
non-governmental institutions, especially IKEO. This model has six main
factors that include personal growth and development, effective relationships,
attention to the interests of stakeholders, creativity, innovation, national concern
and finally job productivity. All the dimensions and components of the
proposed model for strategic evaluation of employee performance in non-
government institutions were approved after the evaluation in the research
validation stage. Due to the lack of a suitable model to evaluate the performance
of employees in IKEO and the acknowledgement of its managers to the existing
deficiency, the designed model with the dimensions, components and indicators
mentioned in this research meets the needs of the studied organization.
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1.Introduction

The appropriate management of human resources of organizations
plays a key role in achieving major goals and also causes the growth and
development of human capital. In this regard, the effective performance
of employees is one of the main factors of achieving productivity
(Memarzadeh et al., 2022: 234). Employee performance management
provides an important tool for aligning the goals of the organization and
the goals of the employees. Employee performance evaluation systems
are a very important source for feeding other human resource
management activities, such as human resources planning, employee
training, recruitment and selection, determining the path of career
advancement and salaries and benefits (Adeebzadeh et al., 2016: 3).

This research tries to answer the need of the studied organization for a
suitable and scientific model to evaluate the performance of its
employees while considering all its features including missions, size and
impact in the economic and social fields, answering this question “What
is the strategic performance evaluation model of employees in non-
governmental institutions?"

2.Literature Review

Clark mentions in his research that the development of human
resources depends on the use of information, training, strategies,
organizational learning and employee performance management system
(Clark, 2018, p. 76). Also, performance management provides the
foundation for organizational growth and excellence through the
improvement and development of employee performance (Kampkoétter,
2017, p.769). In previous researches, criteria such as quality, efficiency,
effectiveness, quality of working life, profitability, etc. were taken into
consideration. For example, to evaluate the performance of employees
with an integrated approach in state banks, dimensions including goal
setting, coaching and process and sub-categories including competence
of trainers, collaborative process, internal factors, external factors and
goal setting characteristics have been considered. In a similar vein, in the
performance evaluation system of educational institutions in Kenya,
performance evaluation is done both internally and externally and issues
such as weak targeting, uncertain financial resources, and lack of
educational resources were found to be the main obstacles to successful
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performance evaluation (Muthuri et al., 2017, p. 20). Hosseini et al.
(2021) have identified and developed indicators for evaluating the
performance of employees from an ethical perspective and have
emphasized the observance of justice (p. 237). Salamat Ahwazi et al.
(2020, p.774) also considered the development of human resources
management as related to performance evaluation variables and
organizational learning. Many researches on employee performance
management in organizations confirm that organizations are not familiar
enough with the basics and specialized principles of employee
performance management due to the fact that the desirability of human
resource performance in societies has a different scope. Regarding the
importance of performance evaluation models in people’s life and the
country's environment, we can refer to a research that has identified the
indicators of employee performance evaluation with a focus on
sustainable development, looking at 4 economic, social and cultural,
political and environmental dimensions, such as healthy social activities
for example NGOs, participation in social and political affairs and the
employee's efforts to preserve the material resources of the organization
(Mohammadi & Alvani, 2019, p. 39). Similarly, Aguinis et al., a
prominent expert in the field of employee performance evaluation,
mentioned the performance of individuals as one of the key factors that
should be considered in any organization, which can block the way to the
organization's success, and can play a role as a competitive and strategic
element in preserving the organization's survival and increasing profits
(Aguinis et al., 2012, p. 707). The employee performance evaluation
system is one of the most important human resources systems whose
functions and consequences affect other human resources systems and
personnel decisions, and provides career development program of
employees by the organization's human resources managers (Bao et al.,
2021, p. 12).

3.Methodology

The purpose of this research was to design a practical model for the
strategic evaluation of employees' performance in non-governmental
institutions. Therefore, the current research is applied and developmental
in terms of its purpose, and from the point of view of data analysis, it is
considered mixed method because the findings of the qualitative method
were used in the formation of the quantitative method. The statistical
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community were groups of managers and experts of IKEO, and a
purposeful sampling method was used to select the participants. In the
qualitative phase, theme analysis was used and the data was extracted
from in-depth interviews and the review of organizational documents. In
the quantitative phase, the data was collected using a questionnaire that
was distributed among 40 middle and operational managers and experts
of the studied organization.

4.Result

Analyzing the data, the researchers achieved a model with six
dimensions and fourteen components. The dimensions of the proposed
model include individual growth and development, job productivity,
national concern, attention to the interests of stakeholders, creativity and
job innovation, and effective relationships. The components of the
proposed model are the promotion of general knowledge and skills, the
promotion of specialized knowledge and skills, efficiency, effectiveness,
striving for the country's ideals, the rule of law, protecting the interests of
society, protecting the interests of the customers, protecting the interests
of the country, creative thinking, solving organizational problems,
innovation. , effective relationships with all colleagues and effective
relationships with the organization, all of which will help to more
accurately evaluate the performance of employees in non-governmental
institutions.

The difference between performance evaluation in the studied
organization and other types of organizations is due to its characteristics.
Therefore, the presented model is different from all the models and
frameworks presented so far in that by analyzing the interviews
conducted with experts and elites and reviewing relevant organizational
documents, it has tried to give more depth and richness to the previous
researches, and has added dimensions, components and indicators. to
match the characteristics and real environment of the studied
organization. Therefore, the factors identified in this research are
completer and more proportional compared to previous researches.

This research added six innovative components regarding the
strategic evaluation of employees' performance in IKEO, including
striving for the country's ideals, the rule of law, attention to the interests
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of society, attention to the interests of the country, creative thinking and
effective relationship with the organization to the previous models.

5.Discussion

Considering the background of the research, it can be concluded
that the existence of a comprehensive model to evaluate the performance
of employees in non-governmental institutions is very important;
However, no model was found that fits the mentioned cases. In previous
researches, some criteria such as quality, efficiency, effectiveness,
quality of work life, profitability, etc. were considered; therefore, the
need to design specific criteria for the studied organization was
necessary. In order to evaluate the performance of employees with an
integrated approach in state banks, the dimensions of goal setting,
coaching and the process and sub-categories of the competence of
coaches, collaborativeness of the process, internal factors, external
factors and goal setting characteristics have been considered. A very
important point is that the development of human resource management
is related to the performance evaluation variables.

The studied organization has unique characteristics such as size (very
large organization), variety of activities and range of activities (various
industries), multiple nature of activities (economic, non-economic-social)
and nongovernmental structure. The difference between the performance
evaluation in the studied organization and other types of organizations is
due to its characteristics; a very large organization, with national goals
and profit and non-profit combinations, based on the values of the
Islamic Revolution and economic and social values, requires a special
model to evaluate the performance of its employees, which is distinct
from other organizations. In line with the development of the research
related to the present study, it is suggested to conduct a comparative
study of the presented model with the performance evaluation models of
public and private sector organizations. Moreover, the model of
succession and development of employees of the studied organization
can be designed based on the employee strategic performance evaluation
model in non-government institutions.

(A0)



A=Y ego. o VLY Gluali =V alo & o lowd c YA 2,90 B9 038 S o
I

NG

. Sdhe
10.71737/JPM.2024.1184880 (i ﬂlﬁa))\ﬁ/

Soanly e oS> SB35 13 S5 3, Ko S 3Tl 55T A0
Cdgd

oy . ..
S el kg awg g pST 6 Hae e
(VEY/-0/V g b= VE- Y/ VIYE .l 3)

28>

9 (o)) plel pas oy (olal sliw ) GUSHI 5Shas (b)) plas S5l pl o0l 4 colis L
Slasl 3,8 & panxio Gla Shy g oy pels wunle iman g Glajlo Culbge 5 Js )y o ol G
5 olrde l (o29)5 cmgsy (5ylol dasly Casl 00 plrdl (glanusgs 5 (90,8 Ban b Sl il 9
55 55 50 OBl Mabln (S hised bgy Loll p 4 itd (o)) plol loyd all sl lolid s
o 9 By b Gres anlas bodh (5)glaar (ol I3l (s oo () 5l edlizsl s 4 (&S
2 Jatie Slo 3o g dtuy (glaliduoy Byl | oS 5 50 sl (g pglaen sl Lagpo Slojl Cliitis
Olidyl5 5 Slles 5 Sl lpde 5l )3 ¥ ple g (b Giagh (egrie Jao (wlul p &~ ¥Y
(83,8 drwgi g 48y Jold s B L (oo (598 il 485 ©j90 — 03 @5 adllae 3y90 lojls
adlye V¥ g (il by g sl g CaB (laBisd gilie 4 dagi o aeabaEd (3D (59050
logle)l ol 5o Gunbre ¢tz il 2Ll (oaass o lee 5 I (soges Sloloe 5 Sl Jold
Flwo Jor (3N S5 98 glie bai> cpgmyol)) dlie bhis cnely glio Lais «(g)la)pils )9S
oty b ol el & el plojles b isul daly g e 4l L sl by, syl o ilesls
3 Skee Soplyal byl caa oleiin 0N sbaihe 5 lul den el o aul CVR el
33,5 15 aul 3y5e 6yl b blod 5l LSS
flS slaojly

gd &y dianly eSSl (U 3 ySdae STl (Dbl LS H 5,Sdes

Ol g ooyt o&aiily g e aﬁ@‘!.» sl mlio Copde 09,5 Hlaatils )
Shamsj58@Kkhu.ac.ir : Jgjus st gt

Oyl el oo )len oSl (i pyde 0aSuild ¢ Sl mbio o e 09,5 Hluiily Y

Ol ey eso il ol ey e 0uSily ¢ Sl mlie Co e 09,8 Hlaliwl Y

Ol ol esoyled oSy g e 04SN ¢ Slusl milie o e 05,5 ¢ Sludl mlio Co e 0g)S (5 ¥

A1)


https://doi.org/10.71737/jpm.2024.1184880

Oy b o L (5 s ymas S 31 il 25, 5o oy

.

dodde
e @iloe jlate cpple ) 1) aBlbassg 5 3ige (slaglojle ojgyel azgl 135y
Sy il (Sadl aaie) Wl e o 3les mone Copte & Cwlap] Sl
Llos Sl S8 Slojle Blual 3ivs g 0l Cote Lais g ool 4 g 03,9l walyd 1) LS
Cubge oS I (S QLS iguyl g cgllas 3)Slas (Y NFY ()Rl 5 55 Jle2)
5 B laiyl Cole) 5 (spgloge cudS (Sygore sine 4 glla 3)Shes ulaylojlus
53,508 (b U IS pgerie 3 se slo ailze dlod 31 aShl Jlo 5 Conl Slojls Sin
slaglojle a5 cuol gy cpen 5HYYE Y YY (lyabs 03j lons 5 (5 yaxn) Ll g0 o) plosl 3950
Copde g olid ) (LS8, 9 3,8ee 5o Jolge U a8 (o (o3bj 0 oo (3390
e 1y OLBLSS 3 ,Slos blss ol (3,5 oal8 b 5 s0les iy s 3855 ol &0 5 455
olejle Bhanl bas sl 1)y (odsufl g die)lile (o pe jlpl 3)Ses Copte g (b))l Mt
Sl plie & dngi (VFED VYV (sl 5 () WS o o2l )d ol 3855 5 (63,8 CBlual &
g dxogi & |y Cuably ol WG plejls aloyw o puiady)l plais & ol lusiallys g
YRR (o)l 5 255 (58) wles 2ldgdipe (lojlo G 4 pxie lesiiana 331 gy
(¥0
L 3 b i dadly Clgd & a2 el ] &S aSle cladles g lagylojles
asiiallele g p3gul (olitl e Glaglejls (rixen 5 panss Suals § e yb sl
o1 iy 5 (slosleg o J 35 imgy el adllne 390 3les 185> 458 Sl )3 (S50
Ly 4l (g drdgy 4 (Stadly gy 5 Jlo lie el a5 1 &8 Canl )5S S
Wosleioo 650 1) (oot sacujgele o)l & Slolyi (o3laibl 5 (cloa] coplo &) x5
FxSore b g plate Sloj sbaoygs 3 & (LI 3 Slas b))l pomuste pllas Sy laié
b sl (o5 (63959 (ol CublB g aidlyyy USH 5, Sas b))l 4 cuslio slrdstiw
) o3l 5 blse 5 Boi> ¢ i (30,5 9 W)l (USHE dngs g hjgel dlax 1 Sl glio oj>
el yaue I lojle (NS Blaal 3800 oS bl jl 005 0 el 4 s cpl 0 Llad w2ly8
olial 3 )Sdes (bl pas )35 0 003 (s Slaal bl )3 GUS) slacgins 5 oy
oloslw yd Alas o 3500 w0pNl Jials (lojlw Blaal 3800 pas dles 5l (edaxte CMSin
NYY oh)len 5 o) cusly wales o o 1) Gl ed Loyl g yedie dauy 385G pie
(Y-



A=Y ego. o VLY Gluali =V alo & o lowd c YA 2,90 B9 038 S o
I

Sp5295 5k B9 (ool 3 33 (L)l S92 pas &5 sl ol Cuenl Pl by 4SS
g ol 4 drg pas dobl g0 )3 45 WS oo J5e 1y i ] (g 5 90 Laoe

Sy g Glial cas j 0Slas Sbjyl 5ol awyp S Wb Mo yd Ve dgas 40 &S Dyl
A8 e 1) 3,80as ygy0 Il wo)> AV 9a> (pizmad claid S 0y jgmo (Stunld CEl
dald 516,93 Glanl s gl Cunyd SO wilio a1y 3,8es bl 55 o )d YA g K39y 031
YV Y e abldlhas) Ldgs 038

b)) (s%enl 5 goite Wlun (o)l colia I 4 plo baplojle )
(YAYY Y20 ) on 5 @,Sl) Canl Joysd s shoiss Coanl 1 lude 5 HbSHE 5,Slas
S 5 35) Al conlia 3,8 i oSl bl GUSHS 3,Shee s Jelse 45lodT)
st ) 3 36 g & iy it aeSle slaglesle S8 5,Shee Sl (30 40
Jelse 9 oL 3 lasles 5 baglojlo g9 cnl QUSHI 3 Shee sl (5905 5 0395 (itne
g bgby) e S Jlbpy 9pk ©jge QIS Jid ol 5 plojle oGl b cuslize
Jd & gl ool 1 s lajls (6985wl s> cnl 53 9290 3)Sdas (b)) slajlase
S slasled 3 G 5 )Sas Syl (o)l cuslio (55" & ol Sl ol sl
"l oS ds gy 4 dwly pué

) gk Apdey 4 A ol g oped )3 0¥ g ()b 3] laingy ()
SIS 5 Shas i) Pl STyl oS 3830 5 (el s3aT Y ol Sy 3 3o
Oz )b ol e (glahmgly )0 Glojle Culige 5 il ) o] S 5 lojles
dalllas )90 ol Sbmgly o plaplojle Glasuie g o Shy woygele uple fCunss ogale
3590 (ol Caygalo g cunle ()b 31 g 25,05 1y p3Y conlts aslllas 390 lojl b wlodls )3
5 08 4 (glodiiS e L )9S Sleatdl g glaznl 3 of (635 51 4l (claisS 4y anllas
byl a3 3l el slasisialy g (il luid 1y w8 (o La) (oMl pllas (Sl
9 38l s Sl&)) s yd A g Brods )8l cunlie QL] (3 Wilg e HUSHE 5 Sles
Shb jd cuenl P a5 les sbul B adllas dy90 ylojle 3 (590,00 Liuli8l doisyd
P okd (e slaie sl Joo )3 ol (silwosly clB lie o Shos bl (55 S
P Ll Sy 45 lond JeSiis adlge ¢ dmy 63b) a5l Ysane L)l claino},
03)S rw pol o odd Sl gylas BIKS g j58de 3ylae bl p il o Jlaid Jos

(AA)



RUL L PRSI

RS T B PR PP JPORS

sl G SoFltal aSlee b)) (oo s e 3,509, S Gk I Ul
Sl sl ) cded 4 atwly e sueSls slasly

D gty 33 (oot S IBF 51 (B 1 1Y 2 lowd Jgua

Table 1: Summary of some previous researches

OB M b /B 5

bl g gl Wosls (450,515 owlidpg, ibeh olsie o 1o
e ) i
results and tolls of data VB3 research title ()A h J( ))
findings atherin UEE)
9 9 9 methodology (year of publication)
) b 4l )l b 4o anliao . :
slal gl eoleiniy Jae Al ol el e geil g Sk
& e - J . P . .
5 85w ye ()5 ban e LS Uy il xS aisas | L oSl o Slas cy e g ly P daygd
VY g e gb die O il b )) ;:J jdl:;L 4 ey U dhodan » a3, (2021)
ol Jolins et 9 ’ ' 3 el g3 clacSily
Sz yas- iy oS i sk el A9 slasil,
"6y dng” e
e i b))l s Sy
M ol by TUbey 53 a5 oy s Slesls 3 LSS 3,80es | ol gt I5 s o
PSS N T 290 ) . ) | . .
"o djbuu'i)tzw” 9 (SMM) [Pl aucad (OR) oy ‘:’u‘; :Q‘)i‘ t;'“ alls’ 9 sl &\:v...,»
W"‘“‘“‘”f_ il g | (PR el 2sSlos oo ) Slles g 250, (2021)
I
o pde did piliy lolad]
e S 4y 5 Sles
Sl S g Ldysls
S 1y b slo sl o LS, B
20 BGRIW 9 O YA oLS,18) dise] oS, 5 Slas o pde
0351, ali3l | o ; ;
S SN el sl plig (g plojlo | I35 by slasladl > Jgslelis epoedy ccyop2 99
R )5‘1“c R R0 0 P . .
SRR E9o90 baspe s | slaglojls aallas 350 (2019)
139 yikg}: Loy W
ol oy il (W35 g3 plig ogoe Ui
Sy B (6 5 Sl
Copde o (sjlwodly
s b ye 3 Slos
Sogo & oh 3 Slas 25
Sorm Coge bk g (F9)°
i i i 2 O 3 Shas b5l
SN 35 o ploxl Coa T ' ;
yasedal Jlo @lio s dolidan y cd>lao FrEw| o hlgel Showote ol o wirgfye
i L;ﬁ ) T ) ist9nb adate 3 (poges (2019)
Else (s3j5el @lio 39105 o s
g0 28k b)) Lo )
ol sbailze s 5 235 5 ool
390 el 3 3,5 iyl glapasls
5 ooluaitl cdlie cadliao SN gL,
Lol slael dieS” o sl Sols, «s (S
. . R . T I3 200 o) Qb)) (o) g (>
9 oslhe gaw 5> (Kin b el y 05 Juloo sl )

ol Alis gyl cllas
Cundy jleemje e o

K 1095 31 (ol

Oy g ) (e
2 5 b () e ol
L agalan yo cdlas cols,
[EXTAPPALY

(2021)

(A1)



A=Y ego. o VLY Gluali =V alo & o lowd c YA 2,90 B9 038 S o
Coanl oy b 5y Kan
IVOF L Jas Kl o /FYA
S Coa LYY L AoCaglgl Lol -
N s eI bsias | 2y i oby llabus o 3Ll
25 e Jlss AL acbiy } il 2 e e (2021)
[T
2 O 2Sdee b)) S 3 es
Qku.))f L)llm‘ 5)2.5.)‘.)
sl e
potda Y4 5 Lol dlgia \V
Hr Sl el Cuwd &
sy Ssle ol (sladia i
' ] oS 2k g s
bl elojlo 5> (5590500 3l
U 2ySkes b))
opal b gy Simyd (o> s spgse ¢ Syl 3l
< ' il 5L dos anlae oS i pole oSl
by anwgs by Suwlds L- s S (2021)‘;»
wJ
Sy olpe s OIS s
e ol 933 5,95 3,505,
A ¢ up
b)) o Sl
Sabgn lojlo (53l
Y Qb0 wges JS 5
oy ps (LSHS 5l
o 2 TS s ol QG L)
230 2 0V b e oylyy RESLEF UL leeles oYgh alile
& A LG a5 YY 4 1) ) ol b e &)l sl .
T L ouims L dobidy oS 5 by Fore e
e 0292 08k ok g S ) 5 (2020)
slaasly )3 59050 &b slaodly
Wb,l59 () 0555 e’
<Gl 0395
sbcols ) g gls
G dlie Vo5 ,5 pyd wilises
b iy i gy | S e
R)Ne))3 ()8 O X 5 -L:
o b (oS3l 5 o) 015
& il LSS 3 Shes S0 e
) ) sbojlaads’ jloslazl .. . . .
KW P TSV Sy I . o e WY lRo OUSHE 5 Shes b5l B g Syl (g Sums
: il pls o Shos (ol
9 CadMS ¢ JMazl SWAL gl b oM pllss sl (2020) 5L e
O LS 2 i (S s Slas \raa
B E L s S5
u‘s)fl:]“’ 2L Jussg il 5 Dbl slacsil
FBE S PRIV
9 hiel slacld
ol 0 Ay gy
38kes o)l sl asls ey
o ) .
degs Cpoe b QLS ‘ 3Skae sl Jabs
sladl aw oz 3 5lul S ety Ao slaglejl S,
i RO eliiun ©)lig olpse T e (2020) gl 5 (saae
el o(Kayd = slarn! g 2k Gy Co e b
lolis Jaacn 905 )l cg
Slosds
38kes o) 55l
Ol ol s, 38kes (b)) sl el
i 5 Sy
Gl Sg) ¥ aksyla ) Aol ¢ Gaos dnlan aseal slaglojls (LS 9;620 ’
W (ol 9 gols 63,8 ol ( )

FOWPY %




Oy b o L (5 s ymas S 31 il 25, 5o oy

Sl g Jgl gy oladigd ax

. w5 NI
5 b laanl s Jle 5 0o ) S > xS J
<l s b)) can il ansls ol caila o
pgd soad 4d) 5 (450 dolidun e A A
Il coenl a5 511 p)les b Sl Cunlazee Sl LS, 5 Slee (2017)
J = 2 PIRT . )
(Olaiel 9 Ol G lme
38kes o e 565l
o aw B ol

5 (Olejlo s olpe (LS J)
alime gl B) e
gl 9 292 9 (Sl
olyan 4 (5,Sles
ol dasye glaasls
ol 05 Al

Copte ol (Shb | (omge (S i w03l ol
Aol yy cdnlian FEES sbploile sly 5 Sles sy plle @yd b (B
R (2017)

SE VY b psio olad
2w 4w B )3 ond Las|
OUSHE g lajls Syl sl . L
o181 ) diseel . )
2L &S byt s 4 - L p 3 Sles Cy e Joo &l Pl i gl o 0315 8,
ol rea . S ?
Cype Jo Slb j o - ? >) o uw Jgd aws (2015)
. (195" 320062
3y90 Jgd paw 45 5 Slas
b 330 25,5 )13 a5
28 )5

» Olﬁl)é d)lf)ﬂ Ol}:ﬁ 9 “f)}’. )L.w .)l.x.gl L» u.ghzdeo)'Lu » OL‘S)K J)SLQ.C Ls.glﬁj)l
Oe ik Ay 5 Olodl adllas b bl cuwl zols g ole (46X S diojls oS slaidl
O 3o STyl obj)l car (e (288 2k 1 00, cdl (ele Ja
il o (G900 Al puE SueSle claslyd g b ylosle

Loy alie s Shy b ol b glojlo adllae & oad () slaginghy I el
dog dye phimgly Mo ol W g wlaislayg (imgly ol adllles 3,90 Glojl & S i
slaglejl 5 adlas 3590 lojl o5 ol Cumal Pl gycplil ol w85 15 oSt
sty jgele (shls g 0055 Gy oMl (5yg00n widiie pllas ueSls Hlsb 1 oS lie
38es (b)) o5 (Kdmggy 1N 00,5 Bly o Kimghs 059 drgi 3)90 Mk S (6 e
Aledy dizej (] 53 05290 Hor gy 4 (SaS Bo3l 51,5 am |y 6o lojl 53 S,

5 Gsebl g goile laclld b S)n sl sl Slojle o5 adllas 3)50 (lojl 5
Ml (sl i) sliso g & elinlnd g 2l Gbly g o Glial b g 4 ksl
oo Slande ()15 Jaise iz g ok by elaial 5 (oobaidl 3l 551 5 oMl
2 objle @l ead giluculie 5 QLABI sl 650 Gl 48] (lpe s
Jboes g liisd goie glojls 9 Chlasl 4 dagh il do g pde Bl claoje>

()



A=Y ego. o VLY Gluali =V alo & o lowd c YA 2,90 B9 038 S o
I

8as oyl g ple jobay Slusl mle Cojpte ojen (wdVYl lacuwluw 4 b Cogll
S sl elge 550 Slasia b ok (silucanlite (oS i | ol b LSS
o y35de W gy sl o 31 olgin 45 (63,90 comity (Slatngly oS g 2355 g )
B3 Sl 585 a3 b Bgoge s 3 (LS 3hee (b)) Car 255 @ s g Cur
S b ) ojled Jgio (ppp b ) S8l g0l @iipe |y addllae 3590 (lojl Simj3
Sl @lie Cope 0o o Kimgly Gingh gadge (ogad Asu laglejle g c& ©)lj
lol ol oy >l sl Cuygole 5 cunlo b cavlie slagSl 5 Wilodgs US> Shae b5, 4
byl odd (silocaslie (0 253 3,3 4 pazie la Sy (oles b addlas 3590 lojl
Laylosls 50 0)Sles Sbj)! L;.xo])lflj Sl iz diyp Ll 0000, b LS 5 Sles
o oS ol (a lalins 35 (655 M6 Ll e bgpye pllss o) (sly2l (g5 4
5 g3l SuSly 5 Slojlu 5,Slee @lodl > ogrde Suasl g plol .85 sadl |y
Y Pmde 5,L)0 ©jg> C)—.’.‘ 5 4Ll u:(;.?b s Obﬁiuﬁ &S ol L;]o)‘l_\.;\ L l.a:[j uL.o uaBLu
g bgS iz 2815y Shos 2bj)l 5 iomie Sl s polis

Shcded 4 diunly e weS sl loils )0 0Sles Sbj)l 4 Cglaie 5 Las LS
oisks ol sleisysly J Blgiie ol ol (sla Shy g bulpd b adlllas )50 lojls alex
D)5 o gt (g GRS &) Cond

P9y & (e g 0391 (lojle slasl 3815 3590 457 5 Shee (2Ll 6T G 5l ool
9 b ams bl fule, JBle 4 g Gial coge Wil oud (gilucwlio sl ol
Sl 20X pbody b g Uy g (e pasid g laide bl Jles]
s g byl 9 wdl ond edlps Ly SOlmnl dsby p Wb dsu il cas 0, Slas Copis
Slojls lossly 5 olojlo IS slagplimal 5 Gl woygele Gluledz b wl UK
ol losls )3 e yimes (slinl adS 0 1y aiSs al g 03508 1S adlaedyse lojle
2 USHE 5,Sles Sl ] bl cas pols o (S iagh cpl pll I ol Gus
A3l o @) slol @pas oy olyal dliw



Oy b o L (5 s ymas S 31 il 25, 5o oy

0995 9 )13

Al drodld ooy 265 0950 Llod 3l g (gldawgs g (60,018 CGan blod 1 il oyl
oS 235 &) plol lojp plial Sl Glulid ) g e Sl (29,8 (imgs (o)l dnalr Al oo
9 &S Bl ) g oad QL (pume sloadls (ulaly g Mieddn (5 pSiged (o) el
2 zyde dylae Jolis 21yl agy 0y (gl s 5y50 Glusgad S 03l ¢S lie imgh (oS
il oo ¥ ooplous Jgao

S 58 55 OB b Slogas Y o)lesd Jgaa
Table 2: Characteristics of experts in the qualitative phase
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Table 3: Criteria for selecting participants in the validation phase
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Table 4: The results of checking content validity of variables by CVR
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Table 5: Some extracted open codes according to the interviews and organizational

documents
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Table 6: Some extracted concepts according to the open codes
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Table 7: Subsidiary and main themes
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Figure 1: Research Model
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Table 8: Comparison of research findings with previous studies
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