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Abstract

The aim of the current study, which is an applied research in terms of
purpose and a descriptive-survey in terms of method, is to provide a model of
employee resilience in the National Comﬁany of Southern Oil-Bearing Regions
located in Ahvaz. In this research, first, through reviewing the related literature
on employee resilience, the dimensions of employee resilience were identified
using the meta-synthesis method. In the next staﬂe, targeted interviews were
conducted with experts. Based on the opinions of the experts, seven dimensions
were extracted for the resilience of employees in the research society. Finally,
the conceptual model of the research was designed. Additionally, a researcher-
made questionnaire was designed to evaluate the desired model. Cronbach's
alpha coefficient was used to check the reliability of the questionnaire and its
content validity was confirmed by the relevant experts. The statistical
population of the research was 10,000 employees, and based on the simple
random sampling method, the sample size was determined to be 373 people.
The data analysis was done using SPSS22 and SmartPLS3 software.
Measurement, structural and general models were reported to be positive and
sigr}ifigant by using the fit indices of models and hypotheses using path
analysis.
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1.Introduction

With the outbreak of Covid-19, everyone is on some sort of alert.
Employees worry about their jobs and how to take care of their children
if they or their family members get sick. The impact of this experience on
employees depends on individual characteristics and experiences, and
social and economic conditions of the family, society, etc. Individual
responses may be similar to those seen in people who have experienced
other traumas such as war, assault, or hurricanes. Those who respond
most strongly to this crisis are likely to be those with pre-existing mental
health conditions. One of the concepts that was formed under the
influence of positive organizational behavior in the field of
organizational behavior is the structure of psychological capital, one of
whose dimensions is resilience. In order to reduce the stress caused by
the spread of the corona disease, useful psychological variables such as
resilience can play an adaptive role, because the presence of resilience in
people can be one of the effective variables in reducing the stress and
anxiety caused by the corona crisis. A study showed that resilience was
the best predictor of dealing with the threats caused by Covid-19. In this
regard, the current research has been conducted with the aim of providing
a model for employee resilience.

2. Literature Review

The word resilience is derived from the Latin word Resilio which
means "jumping back", which can be defined as the ability to quickly
recover from various and possibly harmful conditions. Although the
definitions presented in different fields are different, they all revolve
around a common axis: "the ability and capacity to return to a stable state
after a disturbance”. Meredith et al. (2011) reviewed the extensive
literature on resilience and noted that previous researchers have provided
104 definitions of this construct. Some definitions of resilience refer to it
as the capacity in people, others as the ability of people to maintain stable
performance against a very stressful or traumatic event, and others
indicate growth and positive changes after an adverse event. Resiliency
in the work environment is now recognized as a characteristic and it is
one of the characteristics of employees who deal well with the pressures
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and limitations of the modern work environment. The responsibility of
those in leadership roles is to create an atmosphere in the work
environment that promotes well-being and facilitates resilience. Intense
and unpleasant demands put too much pressure on people, especially
when the demands are non-stop and there is not enough time to restore
balance. Employee resilience is more than a simple adaptation, it is a
transformational process in which employees tend to respond positively,
maintain resilience, keep an open mind, and improve in a constantly
changing business world.

3. Methodology

The current research is in terms of purpose is fundamental-applied and
in terms of method is a descriptive survey. The research strategy is of a
mixed-methods type, in the sense that in order to reach a consensus of
opinion regarding the components and factors affecting the resilience of
human resources in the conditions of the Corona crisis and to design the
questionnaire, both the meta-composite and Delphi techniques, that is,
the qualitative and quantitative methods were used to analyze the data.
The research in the qualitative part was carried out in two steps. In the
first step, through  Sandolowski and Barroso's seven-step
metacombination method, human resource resilience models were
examined in theoretical foundations. At this stage, the initial conceptual
model was extracted. In the second step, using the results of the first step,
the proposed model was modified based on the opinions of the experts
using the Delphi method. Kendall's coordination coefficient was used to
determine the level of consensus among members. After three rounds of
Delphi, a consensus was reached regarding the variables, dimensions and
components, and the Delphi process ended with the final approval. The
variables, dimensions and components that have been agreed upon by the
experts were operationally tested in the quantitative section based on
relevant indicators. To measure the variables used in the conceptual
model of the research, a researcher-made quantitative questionnaire was
used. The statistical population consisted of 10,000 employees of the
National Company of Southern Oil-Producing Regions, and based on
Morgan's table, 373 people were selected randomly as a statistical
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sample. To analyze the data collected in a wider society and the
generalizability of the findings, descriptive and inferential statistical
methods including the Kalmogorov-Smirnov test, path analysis and
confirmatory factor analysis through SPSS26 statistical software and
SmartPLS3 were used.

4- Result

First, through a deep and detailed review of the previous domestic and
internationbal researches and existing literature in the field of human
resource resilience, and with the help of the seven-step metacombination
method of Sandlovski and Barroso, the researcher succeeded in
extracting 31 dimensions in three categories of individual, organizational
and effective environment related to human resources resilience, with 7
dimensions and 35 components of this resilience. After conducting semi-
structured interviews with experts, the results of the studies of the
previous stage were modified and the conceptual model of the research
was presented. Kendall's coordination coefficient in triple rounds was
0.046, 0.054 and 0.053, respectively. In total, out of 66 initial items, 41
items were agreed upon by the experts. Regarding the remaining items,
appropriate indicators were compiled for each of the items which were
considered as the basis for measuring the model in the quantitative part.
A total of 129 indicators were developed to measure the conceptual
model of the research in the quantitative part. After appropriate fitting of
the measurement, structural and general models, the research hypotheses
were tested and confirmed with the help of path analysis. Based on
Friedman's ranking test, the research variables were ranked separately for
each factor.

5. Discussion

Reviewing the present study reveals that the researcher has responded
the research questions as much as possible and has reached the
predetermined goals in an acceptable and reasonable manner.
Considering that the main focus of the resilience research is at the
organizational and national level, examining resilience at the level of
employees of an organization can open a new horizon for researchers as
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well as those involved in the studied organization. The field of resilience
has already been investigated at different levels, but it has not been done
under the conditions of the disease caused by the corona virus or similar
conditions. Designing a model for the resilience of employees and
identifying its dimensions in the work environment of Iranian
organizations along with operational indicators for its implementation in
the organization, during Coronavirus pandemic with severe lack of
previous research, is the main innovation of this research. The model
resulting from this research is a completely new model designed based on
the special structure of this study.
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Table 3: convergent validity results

US4 d;si‘r’u e 2o

Composite reliability Cronbach's alpha Variable name
lasl — |, Jb
01724 0/887 0/822 | otedm gl
financial-economic
0/59 0/896 0/862 ST e
physical-biological
..‘u
0/551 0/948 0/942 i
cognitive
0/559 0/926 0/911 wiyine
spiritual
Sim b - lazs!
0/589 0/945 0/936 RS T
Sociocultural
able — _wlus
0/543 0/939 0/929 A
emotional
t‘.—é
0/623 0/948 0/939 S
behavioral

B o Wby |y gadge dix il Sy oy,

o Jlp o (Stasad Jlio > Jole o b Jele S (slo S i (St (olja0 el ()

S5 el Jele

o b ol o (Soon o 3 gtala oo b Jole Sy (Siuwon fio duslis (¥

el Cowd 4 +/A ] a8 ayuiie Cuds dad sl Hlme opl lp s IHTMT a3l (¥

Si¥ 9,98 @l oF o)lows Jou
Table 4: Fornell and Larcker results

o Lol

root of AVE -AVE i~

Variable .z

0/846 financial-economic (eslassl— Jk
0/851 physical-biological _zu;— ews
0/742 cognitive sl

01747 spiritual (g

0/768 Sociocultural is s - clozs]
0/737 emotional Lible - uluol
0/789 behavioral 3,

D9 e Aol 3ais Jhe 651y olgy YU oy dw 4y o plogl oy b ggemme



YY-FV. 00 00 I F ¥ sl —Vo aly F o5loi c YA 593 819 0382 o
e —

@b Jus o3e3l (o

b lie gloa b T g)loine colps jl )llo Jao Gl oy sl T olie
daly Como jl lis g yida VAS el ol Jlade a5 Syew 40 ded s edlizl VAlUES
Dy /A0 el maw > iagh sla aus,8 Aol s ) 5 blole

e
e T ’ e
o !
N o
. . - oo
* g >
. € . L
Te « '
v . "
FEE @ g
o .
L ne e -
e L
e . s
~ .. - .
.
. s < .

..
]
ey

B

&aPlrs Culps Jao ¥ b lows JSUS
Figure 3: Model of significant coefficients

cuh.uo )thbo U‘?“'c LY '/;’V 9 '/Yl\w c'/\:\ )l.xaa dw R2 w‘)Jo (_51)3 :Q2 9 R2 )J.)lsu
)‘ ULMJ LA.AJ)J4J 4\50)9{ SHe /70 9 NAY IR )L&.&n MQZ uabL.u (_51).3 9 (_593 9 L:.wy.o

Collas Jo (b3l il cute Q7 Jlaie ST S )3 0l (658 g bawgie cinnds i b <08



Ol 5o 5 (5o (s U ) (6,90l (5l (2951

2 p2 . . D e e
sl Q7 g R™ elajlns & Joio &y dogi b il Jloys8 0 (qplio (S0 n iy &8 3l
Gl (558 J> 43 dtuwly (sla s

Q% g R? (gl lire (g0 10 0,l0ud Jgu
Table 5: Review of R2 and Q2 criteria
Q? R? Variable name .z pb

weak G- | 0/013 weak o | 0/031 | financial-economic eslazsl— Jb
mediuMlawge | 0/047 weak s 0/09 | physical-biological zuw;— ews
Strong s 0/225 Strong ¢ 0/44 cognitive sl
mediumbwg. | 0/112 | mediuMbwg. | 0/218 spiritual g
mediuMmbwg. | 0/143 | mediuMbug. | 0/264 Sociocultural s 6 - elozs!
Strong 5 0/25 Strong g3 0/5 emotional _ible - wlus!
Strong s 0/202 Strong s 0/35 behavioral ¢ 3,
Strong.. 0/042 Strong.s 0/25 Resilience of s,k ,slcbs
employees

Sy g bawgie «Soo8 43U ol 5 i Cui g 4 /YD g +/ND o/ yolis F2 ol
898 g lawgio b > bayaie il ojlil £ Jods Gl jiie 4 dogi bl )00 o5l ojle S

ol

F? o (o5 i 05lond Jgaa
Table 6: Review of F2 criterion
P Variable name . pb
bogte | 3030 bzl = Jlo s (SIS oyslb 3l ojlul
medium The amount of the effect of employee resilience on financial-economic
buwgie 0/099 ) o 1 LS &_5)51“.‘15 Hlejlul
medium The amount of the effect of employee resilience on physical-biological
Ty 0/786 GBS LS, gl Sl ol
Strong The amount of the effect of employee resilience on cognitive
S| 0279 Sgine 2 QLS (6yglb 3l ol
Strong The amount of the effect of employee resilience on spiritual
S 0/358 Samjie elatal LSS )5l ST o3l
Strong The amount of the effect of employee resilience on Sociocultural
S5 0/999 sible sl (IS8 65l 5 o3l
Strong The amount of the effect of employee resilience on emotional
$9h 0/537 S8y 3 OUSH (yglls Sl ojll
Strong The amount of the effect of employee resilience on behavioral

(F1)



YY-FV.00. 00 I F Y Qlwali =Yoo by F oyl c YA 293 839 0582 Cu o
I

e d & a2 b3yl 8 S g sho g pa3ls ) {(GOF Jlxs) IS a0 90l (2

Jgas g oai Byme o (dlp 668 g bwgio wins pilio lyic 4 a8 +/YS o +/YD o/

S ol a4 dag b cdS Wb ggemme 3 )b Jdo cuslie (Bl I Gl < /OVY lade

Lulgy cigesl o JUd 4 g (et 5 ojlo lg) Sl 5 (5pSojlul Jue aoad Cax
Dy e b Jhe b pboul suiod slaojle o

Croy3 (4905

OUS ) (6 310U alasl (gl o B gz y (93] 5 2V 2 5lend Jooo
Table 7: The results of Friedman's rating test for the dimensions of employee

resilience
Solize Jlde | BgSil (518 olel ) Las)y (:Ske o
o . 4 ko ol
significant | Chi-square Mean .
L rank Variable name
amount statistic ranks
1 4/71 spiritual gise
2 4/59 behavioral s,
3 4124 emotional _sble — wlusl
0/000 164/876 4 3/86 Sociocultural  Sisyp— elozs!
5 3/84 cognitive sl
6 3/50 physical-biological u.;— oms
7 3/25 financial-economic  ¢slasl—

(S 5 A 9 Sy
Wil o g Slojlo gaw r (5y9l b Bjg> Cladiod bues 5,05 4l 4 a2y L
59 Qe 59y ol 1y ste 381 Nlg e plojle SO GUSH w53 5yl (o)
015 (g AliSe gobaw )3 )0 MB (sl b 8j5n WLES adlllae 390 (lojle LS Nl
@ (b sl snds plonl b Lulyd b Ug)S ugyg 3l (U (sjlen bulyd cou Lol
Slaasli olyen 4 lpl slaglojl S Lsa )3 o] slul ololid § SUSHS 65l gl
245 39S 45— Uy S ploe bl 3 wagl g glojle 3 siluesly 5 1l caa Slles

(f)



Ol 5o 5 (5o (s U ) (6,90l (5l (2951

3 ool oS bl o imgl ol Baas (6ol sl cllae ] Cuanl o iy Sliios
Al Ghmgly ool ol s )be b g sae MelS' (o550 S (3o )

b sine (gl =355 oo dlindo &S GsSilan— ¥ Joda 1 o &l s b sullas
ol oy oo Al o LS (ygll dlal o 3 asy pwSbe oy () FIVY (Skie
3ol sloely 5 V=058 (ilons 4 Mol 5l G5 5 Cliladl ey a8 Jlab Ll s )3 oS 3905
9 $YL (939350 4y 1y ol sl ou 0,81 A 1S by e Lo S lal ales
2 gk 90 dnelr ) asl 03,8 by G Cugine 4 sl P S0 g e
il g Kivyd el 4 dogi bl i)l55 jboline 5 Cutte Cogine b ladye slal 5)lg0  colod
bylys dile (g)ladn blys o ple Gygo a4y drols (glad (g oMl 5 idgh 3)50 dnol>
ol Bl (o S8 gl 5l g 03 ol gl 4y it GUS)S LgST egil ol Sl (SSU
S 3l b (S )bl g Jugi g 553l 9o g (als ogle JB3)90 4 (0 S5
Bl By g a)ly (Su5 50 guedin wlusl &S SUSH cwl Cogine o aasls j| (Sles
Sty 5 Bgss &l 5 2205 o g (BHI (slo Yol 5 Cusinn o5 b | ol
)15 6 3YL 6)gl ol VA0 g8 pSden (ilow blie y cilosly Lis 1y 365 oo

oy Lolaidl 393 a1y ady opyieS (odbasl Jlbo (6,0l0l ¢ awyp 3590 Skl o 4
o ol b alilie sl 331 oy yiae Jlo Ul o 305 btz oy (o ki yo el
2 ol cless Bl len (ol b ablie 3 cdgd (ules yix 4 dagr b Ll cad (oo )]
5 S 35 g baye slaghlefl plsl 3 5 Bg S (gl b by (slaatie) 5l (6ol
OMe yieS JiBgR 3y90 dnsle U, ks I Jele ol Mk Iy 0yglitie o g 9 0> hrgos
2 &ly il ol dgi (gaime sl (5 5 0D Coale 4 yide 5 Cunl 0l 03D Cuonl
ohg4 «(S)low 4 Ml 5 ()85 pla y3 bl & Cunl o 03l (Lt iliseo sl g
o Syeohdy 390 3 (> SIS g Shhsl Gial cuw el pl a5 N oo oly Wl 4
2 ol sl o b Simgg il b guen (YVF) o)an g S8 (tmgy donti 20,5
Do (o0 S I (odlaie] piuaw S$ lais 4 Cugine &S Wl ol doul pl 4 295 ddlllas
5 ooles blyd )3 oga adde Jlasl g w8 o bl 3Lal Swj 3 1) Liel)l g blis o
P o dedie aB)S Hl eyl b dlie o plgis 4 VAmageS segl (Sl
5,8 slp 1y o) od Jlee!l pbl g ls 895 b el gy 28 S 5l glogl &8 oyl yis
S (o0 S JeS JB



VY-FV. 0000 A F oY Glusl —Ve by F o)las YA 29 39 O30 S yte

@ colic b« jimgh 390 ansls 3 (LS (6y9ll (ooladh Jlo sxp (ol5)) aie; 4
5Ly SIS i j0 9 HUSHK ()80 g e (oole Clb @ s olisS ()5 wlelw
sl Coslus g b oS Bl 4 s B 00,5 0 iy (LS5 4 i8S Jbo slo iy,
D35 Oyao piY leladl (LSS @ o g (oole pjY

Sty imgR 2y90 dasly ) GUSH (ygll (amj — om0 Sl dhsej
bis wodles planse )l gilke wulie 445 Jaol cole) 4 Cond (G 25 o
Sy 4 42yl b caslie (la (oS p 5 ()9 il sl JSSon culey g (98 g
Gy yuie ol les P gty 50 Golie o S50 53 (455 03,8 SIS
Meidi slo> 5 lojgliie Wloas &Il 5 VA=y555 (5pSdan 0)55 Jgb > (LS (somr
Dgad Bl le o imgh 350 dmels LHI8,00) Cand 4 &S Cuwl (6,500

Oolee x5 ©les Ml Jlor Jold (BLS an pob Jagh ) 4l 4 ey L
(g 2y90 dasle 13 aad cpl S Al 5>l 3US S5 g Aluse U )loe c(532)40L
SB)ke gleadle ) & Cuns Simgh 3jg0 aselr oy 5 lpde U335 (o0 iy
Pl 3l o L)l o Sylee ol Sl85) poguad )3 piY (sla 590l &) ailes pladl
il S)loe 5 5150 pogad > (6pi> uE g Grpa> Bisel sl oS piY Sl e
Oilee 63584 5 gie Sl o)PpaiS g o)l cdladl uped Gl Sl Aie) ool 3 p5Y
oi90l 5 xSl lp S ye Lain lap el o leb Lalps anle Gl Lalis 5 580k
839> ) p3Y slagbigel Bl 4 s <80 0,8 )18 Wb €805 8 jges 1 ploj o e
sl e > adlllas Cap (BB 5 cuslio Cusyd (s (el (IS Loy 8 wilals 9 S
2 ole ol oy 4l slayll 5l edliel Cae )3 SIS el 535 Soma g jl 350
Sty Alas & I 5,55 e B 305 o Slaiy s b o s di
551y dlice @by 4 Aiedan g sl plla &g 4wl T B 33,3 sl LSS

Cugine ( S 50 > Bum alhe aw Jold (ggine dns jol> iy 50 4l 4 a2 5 L
8 el glie 65l sbol 51 0 ol sl o> (Stsly el 5 BYS] cla Yzl 5
5 gl B She g e ot a4 gl scd 3ble o <805 50 Uy S olion bl
S, e 0 U dgd o gy Cuwl 0399 VA=03955 (hlow b ablis 10 (60,8 Cuoglis lads
5 0ol g 4 8,0 ) (Simb g bjoel plite (gla 4l ¢ simgfy 390 dnole 1> ud
bl Sll mlie 6yl Gialidl o olims i Jad bulyps 3 a5 sle Oyjgo @ assls )
Do 0190 Sl ged Saled

(¥%)



Ol 5o 5 (5o (s U ) (6,90l (5l (2951

o &85 1 By o bl )3 Sl e gyl olal ) (Sim i slazal et 3
R b Caseo il (lp cd b elarl BT (dlo adlpe g sicd ble
Ao (o gy o 0ailS Colos (Simjd (slod)l g L @ dlitel  (eloinl lac)le
S5 elaisl 638 dlols jne > Simyie eloia] 6yl dumgs Cosl SKan ] 45,5 )3
NS S8 QLSS 4 Wlgs oo 5y 45 303 3929 loly i (Jlb cpl Lt i 4 (e
bl 4l (50085 b (gloline Mol ke ol 3

oS 395 oo gy .l dble— wlus 4 iagh 5 Sl plie (gyglol 505 g
Slpdel Cg e 3ble (o €858 (Ygtue (ggu jl las 5 (oIS liee (la Bj 5
Caoyp S5 g IS msg UgyS ad Cundg a5 39 atiS bl & g 595 W1 LSS )5 p5Y
M paglo 4y Jlgbs bl > o> by iy Bl o 410IS 4 Cans 00 e
3 el g 08 pgl b S e S5 205 o e Ll (8,5 gh g SIS
150 o ol alSols b olyan (S35 ol 6 lgdnel 5 dnel el (indi] Cute )b
gas pladl GUST (bl slodylae st 4 Comd (odjsel gl o) o) b ol
4 08UsS lo clld g )5 (6)I3519 L U 23,5 (oo Sty (LS (g pdedgd gl sl
Copde 5 i) webp Meils & pol (pl g 3905 wal)f )15 (3ged tlle sl 1y aie S8
cald Gob jl o casl g Sud slacld (gl (uyed il o e JSG 4 b el
Sl e 53l )18 axt GlB)] 4 by slooloiy 33,5 0 55 s 5 08 Ll
P Sl Cogl g (US4 jide b Cdgtue )ISTg L ply (0 & sl g0
a9y Cogi S W) 1) Ul (opdy Culgine o lgiue (pdy g (e sl ol
o) )l p g sapde e b il Gyl Blal 4 (e ) (S g Culital
Glid sl 185 s By 5l (6 iy bllan] Cogh Al oo L)l pogad ul )3 bjsel (sl
Lol 29 5 QLS 4il,Ste g BB (gladlaitiy S0y O 2955 (6 pSden g0 (b
UgyS olpe lalpd 3 gin sdeds gblie (o &858 (Vgtus 4 Bine (slo deogi )03 ]
Al g

&l o)l
Wyl x8le ol digSon Bl g



YY-FV.00. 00 I F Y Qlwali =Yoo by F oyl c YA 293 839 0582 Cu o
I

References

Amiri, M., Alfat, L., Faizi, K., and Salehi Abarqaui, M.A. (2017). “Designing a
model for organizational resilience”. Productivity Management, 11(44),
35-65 [In Persian]. dor:20.1001.1.27169979.1397.12.1.2.6.

Britt, T., Shen, W., Sinclair, R., Grossman, M., & Klieger, D. (2016). How
Much Do We Really Know About Employee Resilience? Industrial and
Organizational Psychology, 9(2), 378-404.

Caligiuri, P., De Cieri, H., & Minbaeva, D. (2020). International HRM insights
for navigating the COVID-19 pandemic: Implications for future
research and practice. Journal of International Business Studies,
51(5), 697—713.d0i:10.1057/s41267-020-00335-9.

Cusack, L., Smith, M., Hegney, D., Rees, CS., Breen, L. J., Witt, R. R., Rogers,
C., Williams, A., Cross, W., & Cheung, K. (2016). Exploring
Environmental Factors in Nursing Workplaces That Promote
Psychological Resilience: Constructing a Unified Theoretical Model.
Frontiers in Psychology, 13(7):600. doi:10.3389/fpsyg.2016.00600.

Ferreira, R., Buttell, F., & Cannon, C. (2020). COVID-19: Immediate Predictors
of Individual Resilience.Sustainability, 12(16),1-11.
doi:10.3390/su12166495.

Hamid, M., Abdul Wahab, S., Hosha, A., Hasanat, M., & Kamruzzaman, M.
(2020). Impact of Coronavirus and Employees’ Reaction to Changes on
Employee Performance of Bangladesh. The International Journal of
Business & Management.8(8),34-43. doi:10.24940/theijbm/2020/v8/
i8/BM2008-013.

Hartmann, S., Weiss, M., Newman, A., & Hoegl, M. (2019). Resilience in the
Workplace: A Multilevel Review and Synthesis. Applied Psychology,
8(5), 69. 10.1111/apps.12191.

Hiebert, B. (2006). Creating a Resilient Workplace. Avilabale at:
https://www.researchgate.net/publication/252104994 Creating_A_Resil
ient_Workplace.

Hosseini, A., & Jafari Baziar, F. (2019). “Organizational resilience from the
perspective of employees and managers of the organization”. Scientific
Quarterly Journal of Management Studies, 28(91), 9-30 [In Persian].
doi:10.22054/jmsd.2019.9658.

JokarTangKarami, B., Karimi, F., Nadi, M. A. (2021). A Model of Factors
Affecting on Promoting the Resilience of Rotating Staff in Iranian Oil
Terminals Company. Strategic studies in the oil and energy industry,
12(46), 203-218 [In Persian].

Mehranpour, M., Sayadi, S., Pourkiani, M., & Selajgeh, S. (2018). “Designing a
human resource development model based on organizational values”.
Iranian Management Sciences Quarterly, 13(13), 133-151 [In Persian].

(¥#)



Ol 5o 5 (5o (s U ) (6,90l (5l (2951

Nastizaei, N., & Janabadi, H. (2015). “The relationship between organizational
justice and positive organizational behavior and job enthusiasm”.
Research in medical science education, 8(1), 12-21 [In Persian].
doi:10.18869/acadpub.rme.8.1.12.

Parsamehr, A., Moosavi, S., Soltani, H., & Sanaie, M. (2020). Factors Affecting
Positiveness in Organizational Behavior at the Outbreak of Covid-
19. medical journal of mashhad university of medical sciences, 63(2),
2498-2510.doi: 10.22038/MJIMS.2020.19199

Paul, H., Budhwar, P., & Bamel, U. (2019). Linking resilience and
organizational commitment: does happiness matter? Journal of
Organizational Effectiveness: People and Performance. ahead-of-print.
doi:10.1108/JOEPP-11-2018-0087.

Pilehvari, N., & Alizadeh, N. (2019). “Designing a human resources resilience
management model in the conditions of the Corona epidemic based on
Islamic teachings with fuzzy riding”. Qur'an and Medicine Quarterly,
5(4), 50-57 [In Persian].

Saadat Talab, A., & Jafari, M. (2020). “Analysis of the role of spiritual vitality
in the relationship between social capital and social support with the
resilience of employees against the epidemic of Covid-19 in the era of
social distancing”. Psychological Health Research Quarterly, 14(1),
115-129 [In Persian]. doi:10.52547/rph.14.1.115.

Su. N, Tra. L, Huynh. H. T, Nguyen, H. H. & O’Mahony. B. (2021). Enhancing
resilience in the Covid-19 crisis: lessons from human resource
management practices in Vietnam. Current Issues in Tourism, 24(22),
3189-3205. doi:10.1080/13683500.2020.1863930.

Vella, Sh., C., Pai, N., B. (2019). A Theoretical Review of Psychological
Resilience: Defining Resilience and Resilience Research over the
Decades. Arch Med Health Sci, 7, 233-239. doi:10.4103/amhs.amhs

119 109.

Website of the Association of Organizational Health Psychologists at the
Internet address: http://www.orghealth.co.uk.

Zhu, Y., Zhang, S., & Shen, Y. (2019) Humble Leadership and Employee
Resilience: Exploring the Mediating Mechanism of Work-Related
Promotion Focus and Perceived Insider Identity. Front. Psychol. 10,1-9.
doi:10.3389/fpsyg.2019.00673.


http://dx.doi.org/10.52547/rph.14.1.115
https://doi.org/10.3389/fpsyg.2019.00673

