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Validation of Human Resources Analytics model (Case of study: Customs of
the Islamic Republic of Iran)

Abstract

The purpose of the present research is to validate the HRA model obtained through a systematic review. In terms of
the execution method, it is descriptive-analytical, And the data collection method is a combination of library, expert
and field studies.In this research with the method of systematic review of scientific sources of reliable of HRA
between 2001 and 2024, and after refining, 78 articles were selected. The data obtained from the final articles were
analyzed with the content analysis approach and by using the Delphi technique and evaluating the opinions of experts
with the content validity method (Lawshe), the HRA model including 7 dimensions (strategic alignment, analytical
context, metrics, capabilities, acceptance, challenges and looking to the future) was identified. validation of the
presented model was done among the employees of the Central IRICA. The statistical sample included 261 people.
Finally, the measurement model test, confirmatory factor loading coefficients and path coefficients, as well as the fit
of the model were examined. The software used for analysis was Smart PLS version 3. The questionnaire included
76 items related to the dimensions of each identified factor. The findings of the research showed that the goodness of
fit index of the presented model is equal to 0.743 and is very suitable. Therefore, it is necessary to pay attention to
the identified dimensions and their related indicators before adopting a data-oriented approach and performing HRA
in organizations.

Keyword: human resources analytics, Human resource metrics, acceptance of analytic, analytical capabilities
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