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: Abstract

: Today, the environmental complexities and interdependencies of tasks within
: organizations have made it increasingly necessary to have employees who go
: beyond the formal duties and responsibilities of their job.Therefore, the purpose
¢ of this study is to analyze the impact of public service motivation and colleagues
: support on interpersonal citizenship behavior through mission capacity and
: organizational commitment.The research method in this research is a descriptive
: correlation that uses the structural equation modeling method to test the
: hypotheses and model fit.The statistical population of the study is 151
: employees of education and training in Jiroft city. The research sample was
. selected using census method. The data collection tool is a standard
¢ questionnaire. Validity of the questionnaire using content validity was
¢ confirmed by the experts familiar with the subject of research, reliability of the
: questionnaire was confirmed by Cronbach's alpha coefficient. SPSS22 and
: AMOS22 software were also used to analyze the data Findings of the research
¢ indicate that the motivation of public service by mediating peer support on the
: citizenship behavior has an indirect effect. The public service motivation by
* mediating the mission of the mission to the citizenship behavior has an indirect
: effect. The public service motivation by mediating an organizational
: commitment to the citizenship behavior has an indirect effect Public service
: motivation, capacity building, and support for partners due to the obligations
: created by the mutual norms in the workplace and the organization, have a
. significant role in solving employee problems.
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Extended Abstract

Introduction:

Today, environmental complexities and
interdependence of tasks within organizations
has made increasingly necessary to have
employees who go beyond the formal duties of
their job. It is believed that employees of public
sector organizations are motivated by a sense of
service to the public, and this feeling does not
necessarily exist in private sector employees.
This distinction is often attributed to values and
beliefs that are related to the concept of public
service motivation. Public service motivation is
a broad structure, and organizations must work
to improve service motivation among their
employees. On the other hand, peer support, to
a large extent, creates support among
colleagues due to the obligations that it creates
through mutual norms in the workplace and the
organization. Organizational support theory
predicts that a work environment with the
support of colleagues and the organization will
generate positive feedback from employees and
a better achievement of organizational goals.

Methodology

The research method in this applied study is a
descriptive correlation that uses structural
equation modeling to test hypotheses and model
fit. The statistical population of this research
was 151 education staff of Jiroft and due to the
limited statistical population, and limited access
to all members of the community, the census
method was used instead of sampling. In the
present study, two library and field methods
were used to collect research data. The library
method was used to collect information in the
field of research literature and analytical data of
the research was collected using the field
method by referring to the education
department of Jiroft and distributing a. The
Field data collection tool was a closed
questionnaire with a range of five Likert options
and Its face and content validity was approved
according to the opinions of university
professors who were expert in the field of public
administration and educational management as
well as using standard questionnaires. The
structure validity was also examined using
confirmatory factor analysis in data analysis
section and Cronbach's alpha coefficient was
also used to assess the reliability of the
questionnaires.

Findings

Findings of direct hypotheses: the first
hypothesis of this study showed that public
service motivation has a positive and significant
effect on interpersonal citizenship behavior in
Jiroft education department. The results of the
second hypothesis test also showed that public
service motivation has a positive and significant
effect on mission capacity in Jiroft education
department. According to the results of the third
hypothesis test, public service motivation has a
positive and significant effect on organizational
commitment in the education department of
Jiroft. Also, the results of the fourth hypothesis
test indicate that the mission capacity has a
positive and significant effect on organizational
commitment in Jiroft education department.
The results of the fifth hypothesis test also
indicated that organizational commitment has a
positive and significant effect on interpersonal
citizenship  behavior in the education
department of Jiroft. The results of the sixth
hypothesis test indicate that peer support has a
positive and significant effect on the mission
capacity of Jiroft education department. The
results of the seventh hypothesis test confirmed
that peer support has a positive and significant
effect on organizational commitment in the
education department of Jiroft. The findings of
the eighth hypothesis test showed that peer
support has a positive and significant effect on
interpersonal citizenship behavior in the
education department of Jiroft.

Findings of indirect hypotheses: the first
hypothesis test showed that public service
motivation has a positive and meaningful effect
on organizational commitment with the
mediating role of mission capacity in the
department of education of Jiroft. The findings
of the second hypothesis show that public
service motivation has a positive and
meaningful effect on interpersonal citizenship
behavior with the mediating role of
organizational commitment in the education
department of Jiroft. The third hypothesis test
showed that peer support has a positive and
meaningful effect  on organizational
commitment with the mediating role of mission
capacity in the education department of Jiroft.
The results of the fourth indirect hypothesis test
indicate that peer support has a positive and
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significant effect on interpersonal citizenship
behavior with the mediating role of
organizational commitment in the education
department of Jiroft. In general, the research
findings show that public service motivation
and peer support through mediating mission
capacity  variables and  organizational
commitment have an indirect effect on
interpersonal citizenship behavior in Jiroft
Education Department. therefore, in order to
achieve effective performance, governments
must use the capacity of human resources in a
planned and purposeful way.

Discussion and Conclusion

Utilizing employees who have a community
service spirit and also a public service
motivation can play an important role in the
efficiency and effectiveness of public services.
Based on the findings of this study, it is

suggested that in the process of planning and
managing human resources as well as managing
organizational behavior in public organizations,
especially the country's education system, the
government should wuse the necessary
mechanisms to carry out cross-role and
voluntary activities in order to use more
employees motivated by public services to
increase the efficiency and effectiveness of
services and greater customer satisfaction. In
addition, it is suggested that public
organizations provide conditions for employees
to strengthen citizenship behavior in their
organization through interaction and mutual
cooperation and support for each other. Finally,
organizations should improve their capacity to
provide better customer service by training and
creating a supportive culture in the organization
and by increasing employee commitment.



¥ o todc 1Y Jlu ¥+ 4T g 00

YYY-YEYX i g Sl LLs —SY5R-Y+ A 1l LLs

Coodd 03851 (Wl a1 o 390] o5 45 (63,9 o iR S Lo ld,y ow)
S g0l Cud )b g (e Colos ( og0s

YD.)‘)'L;?L:é L&‘).:.LC c*T 6)1)‘ L&‘) c\d)é.«é Joro

clpl el pa qebd a aaly o oMl 13T oy ( Fgd o pe (]85
olplecilyeg ool olSKily ¢ ed Cu e 09,5 ¢ baluwlY
e ol el el oKl o> e 0,8 glslial ¥

LRV

Sl og0s s 0355l 510y 5 g dmels 4 Cwodd Ay s &S SUSHI ) 680 e iBin g dedie
359 36 b adllo ool 1 Gom L1 A3k 42315 pmgos lass otk Sl 5 s uDlS 5 ot 2 Slgise -
sl (Flojlus axss g Capgele cudsls 33k 5l 633 Gl sg e JU8) p s Coles g (oges Cunss
Lo cYolee (ol Jae 29, 51 & Cosl (Sainsod £33 1 o 345l 3 Gody gy tselid )
Olejles it lS 5 15 V0Y Jald gy ()lal W95 S o edal Jio (Bl 5 et gesl sl
SleMbl (6ygla)3 I3 250 Bl (g lad oo by Sl o2lital b & sl iy Gl g Ghjan 9 Lbise]
25l doliiun (6 8IS g 8 ol 31 25315 b o lgime g (50 (2ly 45 sl 3 skt daliiin
325 330 iy Sl gy 5 o3l b doliisjy bl 355 5 siuel lole Julow 51 olizal b ojles gy 5
a5 olizl AMOS22 5 SPSS22 3l 55 51 losls o 5 o (sl 6,5 )3

dhwdﬁwb&%)l)mubgwwwb o)‘,'ii\d.fJ.mJL;oL')U;}L}mﬁf_dLm&éli b assly

S ordtan o 31 (63,8 oo (559068 )  Slojleo e g el il

Ble Copde g iy delip duld > (Bign 9 (hjgel wle (9> sl lojlu 398 (oo Sleditiy 16 S @

QLSS 51 iy oalizal pglaie & aildlogly 5 (218 (sl colled plxil sl piY slo) il oy 4 355 ]
A8 oolisel gg2) byl yiin Cold) 5 Sless il g LI GRIE e ages Cles 03I L
Colos g blite (6)lKen 5 Jalss 32yb 1 QLSS b 55ko wal3 1) alyd b (Hgd sbglojl cpl pogdle DOI:
: 10.30495/jedu.2021.25610.5108
WS deu £y Syl 4 e wledd gt

21y U cad o SIS s a3 b coleg 3 9 A Cagis 393 (lajlu y3 1) g e )8, K0S, ]

....................................................................................................

AAR/D/NVY el s U
WAR/NN/ Ve 2y g,
V=YY 1Olxdas b ylows

Ol g Sl (gl 363 ol&iuwd
358 olil Ml g0 4 Alis

B

=]

18IS slansly

Colos ((pgas Cuodd 0350 ((gig s L3,
g ygele ud b ¢ glojle des oy e

.........................................

&)l Loy 1] ghumno D g3 3

Ol ol ogiply oKl (g3 Cupie 09,5 okl 1Sl

CRVVIYTY 00 5 il

RezaZare@pnu.ac.ir : g ywSI! Cowy


mailto:ایرانA_fathii@yahoo.com
mailto:ایرانA_fathii@yahoo.com
https://dx.doi.org/10.30495/jedu.2021.25610.5108

S ygole Cadyb g o) od Colos (0908 Cuoud 23451 Ay 1 i j90 U 53 (63,8 oo LEBI1S (G, L3, (o)

doddo
OUS S o LI oS s 3igis oo 45y cpgas b Cunts i sy &0 (ngae G150 slaglajl QLSS 45 305 3525 oie )
- olosle plasciol 4 a8 (ool 3l Jle slacgles dx a8 Canl pl (Fod o pie Cliiiod (D Siwed fadge 38 3939 aoguad isy
05 Ceat (5050l poto by 45 30 o Sl (elie g o b)) el oles ol 2l 3525 AT 0 53 pogua 5 (T i sl
Sl lp Wb lpte g lalejle g ol 03,58 ()bl egee cosd 035l .(Lawton & Rayner,2009:259) )l LLs)|
9,8 e > Jlite lajlxin 525k 51 &5 Sl Jd> 4 ohlSen cules (B5b s (3 (LB QUS)S (le )3 Cendd 05
S 35 oo ot Sloile Cales (6)98 D50 OlSen G Calex el 32y 4 el ok Blie 4 05500 2329 4 lejls
SHe 9 Cute gl 4 (Slojls Blaal g ord LS bbb I cute 5,555k sl el lojlo g olKen coles b ()5 e S
s394 Slajlo 5 2% Sl Sligeen g cunle 3yb 31 plojles & Cad 38 (1,55 s 3 J5le (8B 5 WS o iy Cawd
Spee 2)f Blal b dnyen 1 Gloile Blial (ljle 5 ohlSer b 3l Coles el & 8 s W
saete |y 395 S o S dgms sy Slolidl g Incialled 51 3By 51,31 & eloza] Jols (g9 bl .(Sanjay,2008:199)
olejlw Byl 5l 28l slacoles Slojlw LSS ST s il waled blite (ST o s 33 (aaw il (gl @ pilo o
b)) aile (e syl lojlo 398 (23 (S (sl 45315 g2 Jlas] cpl aisS ol calio g gl (xlaws 3 1) 595
Olojls 3,8os 13 alss crge g9ig0 (ul 45 WS W)l 00 g jpe Slosd (sla)lB) yeee (g ynie (Sl)kB) ¢ Slajl (539500
Sy 3855 1) 393 Blunl g el Cadie & g5 o ylojle g digped Hld, I eolazul L .(Huang, et al, 2008: 201) b 4.0
M Sl @lie Jood g jui )3 €S )lie 1)k 51 1) Slojlee (L g (ot 1 &5 conl pl Slojlu (359,08 )13y (os o
Slojle 1> iy, 4 515 3emg Ul oyl el gyt lsie 4 (oSH 5 .(Chen,2009:128) wisk o 39as 6,55k 5
0535l Lols Hobas .(Becton, et al,2008:498)asb Slojlo clial cwss > o] 5l 51,8 o Lis el Pl 5l i a5 a6l laga
ol 3 GleslucSin b 9 3,5 o IS5 plojlo lame bawogi (03,8 0t N9 865 )8 5 Canl (9,8 slasial Sl (sl oges Coss
Ui Cold, 15, sl ol pse a8 Slise 4 WS 5 ,Shes (39, 5 bsgel 5o (Sanjay & Pandey,2008:259) .8 o Sluii
B lb dnsss &S ol ) s IS b sl &5 psbo o IS el g 5, 5y sl i e o penl, el g Cg
ol 8 gl Slojls Blaal 4y s sl 1y Ghag 5 UBi9el LSS oyl 5 el daced b da 5,55 Bl o (Sl
b gy ol 31l (o sled 4 00 S g 9 Ghioel Glojle (sl s 5a B3] bl o a8 (sl ) L LSS il
R g Cogale Cud )b (2le B L ollSen Coles g (eges Cands (35S0 13 oy 4 GRgR (il 03d plo e & 425

Dy o Sy ol kel Ghpgn 5 GBisel el 13 (538 o (s By 2 (Slojl

AR (S we s

9908 Cwodd 0 3,50
3y )5 4 eges Slasd 4 bgrye (ols 0555l Lo slp Be) Glgiea YAAY oy 1ol (PSM) eges @loss 0550 oMo
alos ¢ oges Sloss 4 bgsyo claopuSl wlis g9 g w3l &1 1) (Sl sy gl ¢( Perry &Wise,1990) »ly ¢ s
Sy oges Cwsd 0355 porie .(Kim&Vandenabeele,2010:702) w3ges ploliis |y dble ¢ bua p dte e (slno 1Sl
4 2555l Sl @28 bl plgisa ) ol g 29,00 S 4 eogad sy g eges S QU G (558 ol s
posie Lolsl .(PEITY&Wise,1990:369).5bacy, eges cslolojls 5 Wales 55 Tpascio b Lull a8 0lo,8 iy 5 oo 35
el sl Liodgus 5 dsio 3505 sl g 0 Loges ablio LiliBl 4y pomie 45 i o3l plul 4l 1yl Loges Cants 03l
b (> QLSS 5 Glude 5l (Bp & S0 B iz (pges s 030 el 2 uIEST 5 Bge w Clgd (LS
WSy Bk cnl jl g MeadMe (o> Jelie 4 jlul 5 ()18 5 (25908 Aoy sl igjguds Wile (03,8 Gl oy o lnos S
J g g2)de (e lg g (cages glie &y g (o908 (IS Cusliws &) drgi d Jloe & Gl e 1) oSl (il g5 Mg e
a0 1S5l 95 dw b (coges Ceosd 03150l Cpin o .(Zahedi &Montazeri,2012:13)5,S (o padl g5 oo (SbSS 395
ol 33 25l p o Iagine (ogas Closd 2l sty 4 oIl slooSSl calid g (55)] 2 (s oIl 1] A5 sle oS 395 0o
b o el bt el eulled )3 &S Lo ¢T3 L 50 9,5, Lol (gl (sloo Sl il S ) elmo pSil ol
ool 2 9 o0 dnsle 5 (LS0d (sl 8 )8 bl g Jlogae (ages losd (glal jolated (ol (9> (sladaly g b odalas

| () VY €0 v . oubjool Cu o 13 o B, ubidgiy — ool dalinlogd



S ygole Cadyb g o) od Colos (0908 Cuoud 23451 Ay 1 i j90 U 53 (63,8 oo LEBI1S (G, L3, (o)

byl |y oges byl Slhle gl iny S (il 9,0 |y oges slo byl Bl ke S8l (3551 tse (slmojS]
(oges @Blie Jold (ooges (sla syl S oo Culgn g Culd) (oluanl bl Al (goges ba b))l 53 53 By g a8 265
ol 4 ils oyl Cosl g phcgios 5 )b s elonl cdlie Wl ¢ elonl gl ool S50 slan] Culgguun
359303l 4 cwss (glys kb, dble slie 1S0d b S e Bgm S Ceosd ol ) winlgs e 31,31 a8 W51y o sl L Laeg, S
@ g b S ololid opé g 598 cdmals (loin] a3 50 pgac g e ¢ e 31 Jud 5 LS0s b1y 365 x5yl e ol ol
wlols oI balal a8 ol wiaww b clams] aib Lacl 4 "800 05851 " 4 50 (slao S5l wyp plin 13 PSM 593 Lllas
5 0t (86552) 5, 5 (oo o ) G555 s 40 ) 33 sy 2 0ol G333l sl 35 i) catf e
OO 4 LS sbaog Sl g (I Jgol g b byl 4 (35 3 (ditee (sloo Sl i oo bgaye 518) a (615l (Sloo eSSl g oo
.(Kim &Vandenabeele,2010:706) 2 s 4 by 1

Ploslw g ol Ken Colos

§ by e b g st (b (ualS STusl 4 b K ) Kes b jes S Slojle (490 coles 9 SThal o5 )Ken colas
3L gyl a8 s )ldy 6565 lod 55 byl b o305 15,05 bles LSS .(Bateman& Organ,2009:128) el ciylog 55 coles
2 Oygoinds g Mise e |y )l i 5 Sles g (BT )8, (US)IS Si b il e Julite Alslas pogie (b | udly dnls
o elon] Joli B (68 S5 el & ums o ol |y lize dloles pogie Coonl gadge ol 0,380 15U 15 slojl s il
ol Blaal I a8 cuwl diusly SUS,HI deag dy ol b yidio @y 3laie aS 0408 g (5yI0l8g (sliouls) yoored (e (sladely .l
w5 alss e liylalojle 4 3131 L 5l o Sialy 4 LSS 5l llas Slojls clacagles B (be ol 5 5 03,8 Cules
U5y il bl (clrdasiiie s 4y hite)S ble3 b ilojls slacyles ¢ slojls cyles (s, 3 .(Chen,2009:131)
it Mo ] sl giloj 5y 51 8Ly wlie &5 A o con eloin] Jols il ey ki . (Eisenberger,1981:503) il (oo
ol S5 Ly el JUid 3,90 (SMlllogls <8 ko iz il (a3 ] pll y; codimd S8 51 )5 gl sl 45
sl 2 Mol S o ol .(BlaU,1964:331) 555 e 5B 5] sl (sl 5 423l plyis sniSedl s 4, Lily oaimd 4 ol
Jols Slojls (slacuslis 2 586 g i (g3l st Olad 5 (g By o 1 6 oslla Lulyd g Slojlo (sla 0 45 a5l
lojlw Coles as «dgd oD 5 Cuial Wiljyan b ododio <l Slie dile Sgyw baslpd & 5 sitwd ylojlw saillbghy slacdles
.(Armeli,1986:290) 1S o (¢ yius oS

Cu y90le Cud )b

Sl cddld cabs saimd L lojle cuygele LS o plasio ailiie b ylojl pli 1Ty lojle S aS Canl i S yg0lo
L) idm 9d o0 golae )3 3929 b Cun Pyl ded (59 (i & (oo Cujgele asly )3 Bl (oo 00 W) Cunsd g Jguazee
By o 355 o ely oy by Sppale ol oo S il gl 5o 23] Sl iy o (St Jonio )15 22
oy i3 )5 i) 3i9m ly o sle e 5 ogily (sl Sl 355 ity <50 g (sl Sl il 5 Canle o)l Lo
oS b ol Cusele b Lo L5 Baid Sy A S e s |y olojl 0di] psene 45 Casl (53903 lojls Capgelo b
.(Pearce & David, 1987:99) cul 5 Jleie 35> huns 3,8dos a5 ol ylojlo b duslie j3 35 Jle 5,Sles

oAily8 gla,Ls,
Hui et) s .(Abbaspour,2006)slead 56 calis il 5,Kkes o i (950 3,5kos (e Hliioes ¢ b pus 5 4nd 93 5| Ly
5 00 alolid (ol samsy et o Cisllg gy 3 &S LSS i eloylid, 4y ki 9,0 3,Shos 4 48 o e (al,1999
ot ) e s el a4y il 5 Sles 45 1S e 0)l3) 5 (Organ, 1998) 15, aysS o s e o3l L3k b &,
Slojls (539,26 )13y 33,5 o Gl L5 o5 4B 5 53 lojles gousy (3 s 13 Voo g 0392 ()] &8 LSS som)
2, e Vgamo ol el oo ol 3,8 (oolis i (slajli 1 48 29 0o GBI IS bame (65l (gl 5l gl gacro &,
a5 0,8 Slojlus (gdig i yldy (VAAA) 18,0l dlasel oy .(Zarea,2012:81) 15,5 o jgo ol cayllog jLS" )3 oS Wigii o 031> 4
5 Slacgeme g 39 g0 03 LSl ewy (2O Il i dliwg 4 ST b maitans yoka YUy ol 3 pS o Sygo ()3 Hobo
oyt 2SS Slojlu (s 85905 L8, . (Beheshtifa & Hasani, 2015:218) w9 o  Slojlo 3,Shas (1)) cucl a5 ol g0l

L2 () VY €0 v . ouijool Cuymio 33 o Bl ulidgly — ool dalinlogd



S ygole Cadyb g o) od Colos (0908 Cuoud 23451 Ay 1 i j90 U 53 (63,8 oo LEBI1S (G, L3, (o)

93 liplml 1L g ams ool ) Ll alsljl wlgs o 0,8 S5 lgisds oy s (o 3L g Laes 565 s a3 g5 ygs o,y lS” aS” Canol
0AS (S il oy sl 585 ) 51,8 o kb, 1y Slojle (339,00 ,ld, ((Kim, 2013) 1.8 .(Vigoda, et al, 2017:465) sl
2 (I 1555 i lejls sam) sl bl UL dsgame )3 erdtis yobo 4y o (BB g 03 (1D &S 03,8 i lojlis s 4y
Slojl (59,005 ,L3, .(Khorasani & Kanani, 2012:80)cul 13,65 0 (3L caenl 5| loslo juol cdibgn 3,818 ¢ oiisw il 5|
soste ks 0 pll (g Lawgs oyl Sg b Lol i 5,8 ansy cigllsg I ity &S (o kis] g aildbogly (gl 5| ol ds garme

.(Hossam,2010:45) %540 ylojlo (sla i 5 cisllsg Sge

slojlw o

52, &8s lojlu )3 0,5 o plojlis 11y 295 Csm b 28 T slsl 1 oSl (050N (oo sl (S lojlus Sgs
lo a8 Glojlo a (S b g (B g (il Wilod a2 (my Slojlo dawd 000 ) o] 3 Capie g a5eli00 0 o] L
58 e 092 11 g olojls sl I Jalos eylojles Blaml g Lo (5551 Joid sl o5 slinl sl (Slejls sess e o0 ) o sl
Pl dy aa g 58195 5 duawge ST 4 (65138 03 s oo xe 4 2gai o3ly .(Mowday et al, 1979:27) lojle 4 y3ile diusgm (sly
Poor Soltani & )us gz he€ Slojle luh dlie o)L gl M pordae .(Shafagat et al,2013:76)cwl sanlys (o)
O3 8 lojle 4 LS Sy lpee 4 2 Slojlo sl )3 ed90 5 5 pinsl €0y Alio il 1 ey (AMIF}i,2013:129
5,0 S oS mon e gyl ol jle Jlojle dgad s I3 oo 358 Bymo 1y ylojle dpate 3,8 0 g ylas cyly I8 @ Jlawi]
Tulayi & Jewl plojls & bl 3l 5 (Siuly obes] o5 lojls dawd Fes o 1 a8 o olunl 393 olojls b
.(Bagheri,2012:77

By (g3503ly Lolus] (3 osi STl Slojle coles a8 by olis img} ;> <(Ghasemi Esfahalan,2017:1) ,Meduwl ol
Hatami et ) l,Sen 5 o5l 0)l0 old Cuonl 305 dawgy § Jdo cduad L kb, (008 ol Sl (ol celbl  Slojle
0 e lojlocSim b lojl Cglas 5 coodls ) LS55 CusS 5 clis Jolss a5 wioly Lt 395 3aios 5 3 (al,2011:25
SV 518 sl )3 (dad Culd) 5 Cuatid (gmp) S (i 9 (5N (Jad Cuge 5 O)loe pats M g ible
(Slojlo (509068 JUd) (SIS e )38 Jalge ol 1t () (S CadeS g Slae Jalge ol oy 5l &S St 350 (Slojls
Slojlo (o359, 51y b oas STl lojlo coles w48 3l olis img}s 4> (Najafi Chaleshtari, 2016:1) ¢ yuills i .5 1,
Wajh al-Dini & Mullah ) suwaMo g (ol asg. 3)b 3¢5 (555 dne 5 Cute gdlasly Sdo o bl & o (claadlso
0151l Slojlo coles (Y 5l abasly  Jis 5,Shae b ossSTpal Slojl colas(V a5 sls oL 545 sui>s 4> (Hosseini, 2016:1
Ahmadi)o ppleli (¢, 5 (20YL gdanl o)y dlaly ol 5 Slas b Slojlo (sa5g,00 b, (¥ 3, alayly Slojle (g9 5608 ,L8, L
g Slojlo (39,405 5kd, b oas STyl Slojle coles cpw a5 Lals i 395 imgh > (Baladeh & Salari Talmadreh,2016:1
SoaBl iz ob 3> 3929 (5 loline g writns alarly ((63,0ilsn 5 (SN i (815 g ol ()8 g (gdes) o ol
Sl 1) (Sisad oo S I Gy dn g (Simar copd 51Vl Gl CS15 g ool an &5 and e L Gaos
9 )5 Loyl g (Jad 55 g Slgy Hlid gla e a8 Wl oL amgh 4> (Hosseini & Hazrati, 2013:25) 5 pas g (s
Camdg g o «ONea>S Gline Syt g 050 Sl i Slojl (ol g (e les] (b yiio 5 maiilene ©jgods (S8
Elgl a5 sl ol dmgi y (Kaiser, 2014) juolS . situs (38,50 (cug s 1o slaykdy 590 » maiume pé O )ygods ol
Plosl sl SIS 5 oly ol (Smn 5 4028 o il ogns i 3 (i (stoccalidy L )3 (o (i (Lno3sS3) LncS oo
Silwiailg & 58 oloie imgh 4> (Karavardar, 2014) 54,8 .(Kaiser,2014:37)545 g0 iso > (olbJas
bl (s 2 )Shae (g ybline b (GUSS Slojlo 5339060, 3 ()31 Bl ) o STyal lajl cules g (BB,
bty 005 STl Slojle coles a5 155 )5 laie imgh > (Kaplan etal, 2013) o, Ken 4 bl .(Karavardar,2014:123)s s
Sl (Kaplan, et al.,2013:61)cul )38 b Slojlo (cagped Hld, elainl Ol g ()5 lusg bl o s (sloline g eafitune
aine yolody B gy (g 5lodiadly g ons STyl Slojlu Coles a5 155)S" laie img3 , (Chiang and Hsieh, 2012) g 4
3,Skas Lo 003810l lojlos cglos e yimgin ol ol ol sl 8,56 LS, Slojlo tigyeed Jdy (g loline
b 3,Skes (Il cage Slojl (533906 )13y b Bosk Sl aas STl lojl Coles AL s IS8T (S s

L () VY €0 v . ouijool Cuymio 33 o Bl ulidgly — ool dalinlogd



S ygole Cadyb g o) od Colos (0908 Cuoud 23451 Ay 1 i j90 U 53 (63,8 oo LEBI1S (G, L3, (o)

Chiang xS oo Jos (Jad 3,das g 02383l Slojls culos (e (b puite plgisds Slojlo (g9 068 513y Sod0 s 29 oo
.(and Hsieh, 2012:61

ST (oo Jao

SB35 3l 4 Olas 5 L5 ) slaclled 5 Jlae! ) S1llogls Mol oyl (63,5 oo Libl3 (glaylis, 48 oyl & sl
e (o wal S (59 odemy b 3 1) laglojl (s p ) Slage lyide 5 plegzy CL)l e Culd) 5 0l (el Cax &
90 glalojls oS Cunl pl pro 4S5 005 o drols ) lodd o YIS 5 yio 31 &l g ylojle CBlaal 4 Sl Cogo dors 4
o o BB S5 dmoly 4y (gagas Sloss &) 30y 5l oges Blie (55 0 sokaio & Ghyan 9 GEiel Olosle Loga 4
2Pl gte g o) by b 5l S8 5 Sy patd b cardio oS dited ST (65510 Lejl balejle
P oot QS s dnaly &y Cuod dig) gl)> 45T BNy S Sl 395 oy i I S8 (cages Cad 035Ul slie
S sl el IS slaygl QU (elatal Jols plas olslyy )15 (g isu laglejls laclld (pisu il o))
38as e 1 ohlSen g Slojlo Calen S0 ey S e sl 355 ) S e Coles il slaiyl g il 1 lesls
a3 0 Il ) (Slesles (5239 s sl)lid g (Slojls agas g amd o (2l il 3 1y lojls (g5 ke (sl 8, g 5l LSS
Slgs o Slojlo csla syl g Blal b 155k ¢ losle )3 )by g deio IS (69, d935 .(Wickramasinghe & Jayaweera 2010)
ooy cawlie glatal )3 1) lojlu dparg clejlo 3Sdas (30 Vb ogMe (219508 iz 2929 ML (lojle isu 1 )3 (et Jole
b e a5 Slojle cluy g Coygele asly 4 D939 45T cdS Wb Ll )3 amd o ialisl o1 5]y Sde dmels culs) g aad oo
Cagalo a8 cpl 4 drgi b g sl lojls QLSS 5 ol (6 mannad (SLSal) 5L 005 (1295 o> 41 9 L3k o SIS e
o 8l 39l B S 5 ol corlsl 55 (g 9 GBi9el Glesls 9529 Akl sl (] (o399 dhunld by gl ¢ylojl S
ORIl Ceage Atn (ol g SliSen (shgap (sl (b & o5l g deste SIS 352 lejles cpl by bl
soges Ceatd 0355l (img% (nl 53 (Gaios Sl g 398 Alas 4 dagi b g e o i8S il 5 losd @)l de0 5 (5y90 %
Slojlo 35 5 y90le byl (gl jiite g Al puite (lgis 4 (635 (oo (590 JB) 5 S (sl it (i 4 () Sen Cules
22355 o bl Cl 05 osrde Jio (il load 485 L5 ) (oxilee (sl piie s

(SR Lol o)'.'Sjl

Olee (gig el 58,

88

/|

e Colex

CRB93 (R9Rde Jo ) SIS

ORRgH Amd D

oo (51 s 18 (I

iy byl e 9 ohisel ol GUSHIS e 13 (038 Gl (S8 0e L8) 2 (5)1ine 5 Custo ST ages Cuadd 03551
N

Dyl Sy 4 Siyen g Ubjsel ool LSS e 3 Cujsele cud )l gy (gldine g Cute 48U ogas Candd 051X

L () VY €0 v . ouijool Cuymio 33 o Bl ulidgly — ool dalinlogd



S ygole Cadyb g o) od Colos (0908 Cuoud 23451 Ay 1 i j90 U 53 (63,8 oo LEBI1S (G, L3, (o)

D) Sy 0 (g 5 gl o)l GUSHS e 3 Slojlo e 1 g)lisine 9 Cute S eges Cuors 03I Y
2l Sy b by 9 Shiael o QLSS e > Slejle M 2 (s loigine g e T o pgale bl ¥

D)l iy b gt 5 bisel ol SIS bl 53 (63,8 (o (Sg68 HIEB) 1 (s loline 5 Cute 8L Slojls g D
Dl Sy b By9 g Ghiael o QLSS ey Capgele il (g yboline g e b Sen colas S

D3 Sy b Gy g higel o)l JUSH e 53 lajles e (5yloline g e ST jSen coles Y

D) Sy b Gy g Bigel o)l GUSH e 53 (9358 (o (S0 By (g yloline g e il HlSen coles A

odliamno puf (S a3 (0

D93 9 Ubisal &3 GLSHS e 53 cupgele cudile (oolie (15 b Slojlu e 3 (5)bline 5 e il agas Cunts 0351 )
S s b

o3 JUSH len 53 Slojles de (ke i Bk ) (9308 (m SB e 5By 3 (5 )blins g Cute ;ST (agas s 03501 Y
) Sy b Ubygn 9 Shjgel

Ghasn 9 Uhigel ol GUSHIS e 3 Copgele by 2ol B ook 3l Slesls o 2 (s bline 5 o 3 HlSen Coles ¥
D Cdys b

5 Uisal o)l QLSS e 3 (Slojles a2l (2B By 5 638 (o 5 Ng RS By 3 (5 )bline 5 Custe 3B e colos ¥
D)y b ey

o295 99,

5 o ogofl sl )Ble SYobee (giluse gy 1 4 Cusl (Stian £ ]| o o)l dalllas ol > Simgl g,
d.>9: l.} &S cJ.le L;o).m VO Dl LY u$)¢.> ULM)).Q{M) u.o)g).: 9 w)?n] uLS)lfdA.QDU U”I Lg)LoT 4M\> J.SL;G ol JJ_A uu)l))
D93 3 Cawl o0d o3l (£ pSWged by 4 (gyladpw By I dmels (sliael olod g yiwd g (s lel drols (390 dgdme &
2 DMl gpslaar sl GBS by, 5l 35 odlisal Ghmgly slaosly slaar oz Slire 5 MRS 39, 93 51 4ol
@35 5 oy Oleed hygn 5 gl plojle 4 amlie b Slae [bg, 1 g 2 edlisiel wdlS Slallles 5 imgs Sl aie
@S e o2 b b diny dolidin ( Sse slroaly d)ﬁh)f sl 6)516"‘.’ G Llos lodly (LS, o dolivius y
ool (665,18 4 50 g (bjpel 5 (g e i) 3 Kt sl Sl ay g b o ol 5 5)5e (2ls) 45
Cd S )8 oy dy90 Lodly Judod 5 dy im0 Cuomd 0 (gl dole Judou | oolasiwl b 5 o5l ols) 18,3 5,8 w590 il
SH(V) Jss > el sl jite bl @l & ool 0ad odlisiol Woaalidus y (bl piomis slp EligsS Gl Sy Sl iz o 9
L] 0045

Ao S it EligS Wl calps ) g
bl Cundy EbgyS Wl oy Aol glie oasls
Cronbach’s a>0.7

2l < AY Perry &Wise, 1990 o9 ol 03,5

sl A Palmer & Wright, 2007 y9alo bbb

Al - AY Mossholder et al,2005 JRELIS WYY

2l <AV Kim, 2006 38 ol sy s b,

b BAAN Lin et al, 2010 OhlKen coles

\A4 () VY €0 v . ouijool Cuymio 33 o Bl ulidgly — ool dalinlogd



S ygole Cadyb g o) od Colos (0908 Cuoud 23451 Ay 1 i j90 U 53 (63,8 oo LEBI1S (G, L3, (o)

oiRg3 s 4Bl
oy 3 5 SPSSl58ls 5 5l eolasiwl b oy pa Al odliiwl b Slgly duoyd  Slgly8 5l oy isw 40 ooy Jdou g 4 jod (gl
i o3l AMOS l38le 5 5l ealiwl b (gyd b Yslee (il Jdo g b psio )5 aysS ole sla )b 5 bolazl

Lodly oy Julod oo
(55 ¥Y) la 55905l o )d YAD ¢ 40391 5 (485 OA) la 339051 0o yd YAK g 350 (485 AY) ln 3390}l Ao yd $V5 pary s 3590 09,5 )
omized 1539 il 399 0 )3 WY g uilad 1o )3 VELY (olud 598 0o yd 55 cdings Jalio (55 Vo A) b dgesl o yd V1,0 § 5 5o
JUo 0e=FY la gdge3] aoyd YT ¢ Jlo Fo=¥Y o 339050 2o p3 BV cJlo ¥ 5l 208 by 5dg0j] duoyd Y oy 3590 09,5 )
WJlo Vo=F o Iy S3gal 1o yd YV (Jlo 0 5 268 Lo Soge3l 1o yd YE,O g iy cpw YL g Jlo BY Lo Sdgejl doyd VWA 4
Al Caodd ailo Jlo Yo eVh 0o d VA 5 Jlo YooV la 53ge5] 2o pd WYY 5 Jlo VO-YY la S3gejl o yd V58
@59 w3l =Y 9 ¥ oo oy Sogx g (8 o5 o wanl o3kl lmosly (xS 5 (Sgo jlde oy 5 odls 39 Jloy (9050 (slp
e bolgy 5l oslitul lsgyie I (S aS bl 5l o o sdalie ¥ Jodo )3 (g 5 (S polie uivs oyl )3 ol Jloy by puiie
e sl low sl 8 imgh j0 ady Ha (glb o o (Siued ol b conld puiie o s dad op daly deag pas
b dle by yutite (S5 dix S yide (ad dally 3929 pie () yolate 4

W yeiie (Noz 9 (25 Jgsa ¥ g

093l &9 Cundg S b (Sais Sz e

Ko yel )y Jboy — %54 —o vV p3eE Cends 03,50

Sepebl Jby — b0 A Cuygele o

Syl Jly AV “VAY Slesto 2
Jloy Jly VA VA 955 le (g3 0 )8,
Jby Jby < VYV =) F ohSen coles

axlllod g0 (Juol Gyttt (Siwsod (s yilo .Y Jous

o ¥ ¥ \ ) oy

Vyoee (50508 Cuodd 05,51

Vieer O AFY o colos

R AR 7 olojls g

Voeer o eAYE L ¥Ye LYYY 6355 Oy (SN 5B,

Voeer  SXYA O SXYA YW oYV8 Caygele b s
Mize /40 paw 3 by Siwwenr plas™

Al S de ad dbly dgng cplplo il </AD I a8 (g polie b Siuned (oolod el astie =¥ Jada )3 &S job lan
‘qul;u.c dﬁ@a‘u))&(',/\\c\") )Ko.b wbgu.cgo& Cod> °r§“)*‘~°9°u~‘ M/ . w).ao u)).u-\u) .)9-u}u4° Sy Lm).uwauu
A 1S o 3 a8 (YY) Hlade a4y Slojle e g ) Sed Colen yukio 50y (Siumed G b (1 yieS g

Lasly bl Julod ool
Je 0l 2lgy cpess g s b (3905l (sl 6yl Lo SYlaa g3 £l 15 (gl £ 5 (5503l slagSl b g e ) g
Py o 8 ol ol olisil (g)bline paw 5 Jlyu Jlade i (aSls 93l aaus b (goline g0l (sl cowl oss ool

L () VY €0 v . ouijool Cuymio 33 o Bl ulidgly — ool dalinlogd



S ygole Cadyb g o) od Colos (0908 Cuoud 23451 Ay 1 i j90 U 53 (63,8 oo LEBI1S (G, L3, (o)

@D & @ @&
[p4]

® @
3] [ez] [ o] [oz

S0 64
s AN MG
=k, ~ . . P D
58
) 7 - 5 ia Vil h2 Jea(z18)
@ m 33 70 A2
g e [Fi}=GD

ORI Ed O
[c5] [c4] [<3] [e2]| |ei]

@® @1» @d &@d &
P value (>=0.05) = .000
Relative Chi-Sq (<=5) = 1.615
GFl (>=0.9) = .964
CFl (>=0.9) = 961
IFI (>=0.9) = 966
TLI (>=0.9) = .835
:RMSEA (<=0.1) = .064
=20l 2 Slemall

oy shol G dwd b g bl c¥leo Juto Y IS
(Liss sbars b (gojl doni) (Som)S) cups ¥ Joio

abay, xS gdaw Sl oSy calys 4 b
©b
S5 S [

ositane wb e - . ¥F - Y )8 G gD poges Cundd 03T
s wh ¥ Y55 Y5 - e Cagale Sl —(pages Cuosd 03]
oeitins wb oY ¥ VY <A _ -« OA Slojlo s — o508 Cuodd 05,51
s b e - LYY - Y Slojl ag = Cupgele b ilo
s b Al Y- g - e S8 O g )8y = Slojlo e
osiis b I Y55 < YA — < YA Coygole Cud )b — e ol
e b eV AN YR _ .- il s =) Sen Colos
osfans wh o) A AN - <N 8258 O (SN e yliB) — ) Ken Cylo
otins i b - - <\ DA YY=- )4 ol g8~ yg0le b )bom oges Cuods 055
ooyl gl - - YU A YE= Y- S99y = (Slojlu M — (oges ot 03T
otins i b - - DA S VR S 1% Slojle d= Cojgele Cud )b Son Cylos
(oo yoE Wb - IARS o Vewe YE=1 YOV 8058yt (SN i )liBy — lojlus pai— e Colos

| (E)IY €0+ . odignl Cupia 13 53 8L, gy — ool dolinlogs



S ygole Cadyb g o) od Colos (0908 Cuoud 23451 Ay 1 i j90 U 53 (63,8 oo LEBI1S (G, L3, (o)

glp slad Slupe 5:Sike adyy ke & (gygbdr wul (hagh (ot | (g cuslie oxmLE GlEle ) (295
U"’)I)" u.»9§u.v uabl.w )L\u 9 Cwl (\/;’\) l) )J.I).f (CM'N/DF) 04U )Lx..ef )39§,w| LSK )L\Iu ] ('/';\c) 1.» ﬁ‘ﬁ (RMSEA)
Lol ool £ J9A> 2 uu.(bg)J d.)l.g(u.«.u d9§.” LJ")‘)’ dl)) L&vua>l.w );l.w Ll ('/Ok;’) L» ):.l)g (GF')

g3 Bams g Ualw OYalee Jio Julowd (i3l IS s el 0 Joua

RMSEA CFl TLI IFI GFlI CMIN/DF P JUE
e ' < AY - A8 A5 VY oMol §1 s~
<.\ >.q. >. 4. >.q. >.9. <a >0 calio pdaw
culio ol cawliols cowlio ol conlio conlial o

S5 Aol g S
Jasly dnogs 4518 ) ldl Jole oae (185 e & 990 (ol Coatl Casl &S 8 s 350 sl Gl lo s 3] sla Lo
stlitond yolato &y g sl 03,501 L g el il 59,68 31 (60,68 2 soges i laplosls Cujo (S5 oS Ll 5l .l
I sxSore oghaie cudy S edlitul edaa g oddghpasly Cogo & Sl gox Sl )bl wl il 63 Sles 4,
soges Olodd  Lisu il g (el )8 )0 ek il Wlg o Ll eges Cuodd 0350l 51 5l y05 g dxels 4 Cods dsgy (o)l a7 SLST
rdadggme 8l 5 ol 050l it d2lge ol b ol o Sl ety § 2S5 €8 st Slpa 4l AL al
W LSS e pd s 03551 sli5y) (gl b lde g b ylejle g Cusl 03 iud g lid e eges Slods 63.5) .l LS,
590 Slojlo caslbg 5 STl 51,8 claculggms 5 csllbg LlalST 5 Joe355 plosl o € sig,0ad H8 ) oo (pob Sludl j3 aiS
bome Lawgs (638 (o (g5 068 5By 9 Conl ased (99,8 Slasial ) glaa (eges Cuoss 03Ul ol joboay ol aib) )18 AT
Lo 55 lite sloyloein 3 1 &S Sliass Jihs & hlSan Colos 48 o Sty o 51 SlojlocSin B 53,5 0 S5 plojles
Ol il Slud B (905l @l 290 (hSer G Cales el 32y 4 el o3k Blire 25l 2925 4 Glojl 5
ool )3 (53,8 (xS HgR HE) p2 (Sl sine 9 e 55 (pagas Cods 03Ul ol (LS gl el Ul 48 905l s el
ODSen 5 yalise (Sanjay, 2008)sles Clllas slaaidl b i cpl laal o) daly oy j0d Ji9p 5 Ubi9e]
2 P me g Cute pl eges Cosd 05551 2 LE j5 ped dns b ygesl @l )b Sled wa ¢«(Mossholder et al,2005)
oo (Sanjay, 2008) sloxiws e slaail b 30 cnl cboasl o)l cdys wd Ghan 5 Uisel ol 3 Cujgale bl
b B9 9 bigel o3l o Slejl e (sl sine g Cuto 1 sogas Ceod 0550l pgus 4S8 (90l S bl )l s
b Ghognacbigel ol 3 Slojlo a5 59y 2 oeslie g St 1L sages Cuols 0553l 45 58 o3l e Ly ) iy
2 Slgen (Wajh al-Dini & Mullah Hosseini, 2016) suwsMo o (ol dog (claadl b uios ol (claadl o))y céps
o)l Sy b Ghyan o bisel o)l 0 lojls o 1 ()l sne g st 1 Cyypele bl 3l L oz 4nd B (30l
Ay Ui poiy dws b 905l ol )l Slgsten (Hosseini & Hazrati, 2013) i g (duws sloaiBl b saiss ol (claail,
onl 4 )l (g oliae dlarly i b (hyg g bigel o)l 53 (638 (Mg JUBy 2 (I Ste g e 43U Slojls A
U i s B 90l @l )l lgsen .(Kaiser,2014) ,uulS ¢ (Hatami et al,2011) ), Kan ¢ olls sloabl b ans )3
O 2onis 013 395 (5 oline dlally Sy b (g 9 Bjgel o0l 3 Cugele byl (6l gine g Cute T HKen Cylas Bl
Sloosinn 5 e 5 S Colas 3l 5 e 40 cygnfl ol 25 Sl o (SANjaY, 2008) (slric ol | 4y b
S g G ol b aus bl laaBl o)ls g (g)loline abarly i md (Byg 5 hisel bl > Slejlo e
Sgye JlBy  (5yl3 dme 5 e 3l e Colan S (LiS pide ans b a0l s )l cidlles (HosSeiNi & Hazrati, 2013)
Hatami ) ), Ken ¢ oil> (claasl b guiss ol (claabl .oy 3909 (s bline dlaly Cd i 0 (o959 igel 0,0] )3 (63,8 oy
Wajh al-Dini & Mullah Hosseini, ) swwsMe 9 oMl 455 ¢(Najafi Chaleshtari,2016) (¢ zills ass <(et al,2011
5y g sine g Cute 550 agas Cunsd 03 Sl ¢ Jgl 4nd b uluslyy s o Sl B geil @l D) Sl oa «(2016

B e () VY €0 v . ouijool Cuymio 33 o Bl ulidgly — ool dalinlogd



S ygole Cadyb g o) od Colos (0908 Cuoud 23451 Ay 1 i j90 U 53 (63,8 oo LEBI1S (G, L3, (o)

5 Gl drg slaadly b s ol slaadly o) cdpn 10 (hygns0bisel ol )3 Cajpele cd b ol 18 L Slojls
P9d dud 9 Cawgw wa (HOSSEINI & Hazrati, 2013) 5 yas 5 ums ¢ (Wajh al-Dini & Mullah Hosseini, 2016) _wso
2 Gyanachisel ol o Slojl a8l (1B L (ski90 H1E) 1 (5)ldisine g Cute I (pasas s 03l 0l s
9 (Ahmadi Baladeh & Salari Talmadreh,2106) oyl ()Yl 5 (23YL (chas] (glaal b awsyd opl zols )l cédys
b i b Slojle oy (6)b gixe 5 Cute 13U ) ad Culas o and )8 ully .0yl callas ( Karavardar, 2014) 5 ),
Chiang and Hsieh, ) aws § Sils (slaasl b guios ol slaabl o) Céyn b (oyop 5 Goigel 0,0 ) cojgele cud)ls
Colos s LS gyl ans  y90jl @l ) Slysten (Kaiser,2014) L.l 4 (Hatami et al,2011) 4, Ken o o5l (2012
D>y b (g 9 izl el > Slejls sam (ole S L 63,8 G si9ReS By 1 sl sine 5 Cute U JSan
Slyen (Kaplan, et al.,2013) ,Ken 5 ;LI ¢(Chiang and Hsieh, 2012) apd § Sl (sloasl b v ol slaail,

2,

(LR FPe-Y)

29 (o oy iRl sl 4Bl ol

plas ofog & (g0 9 (o sledlejlo ) Slojl Jlb) copde iz ob g Sl mlie oo g (i) aby Ll > g -
Slosd 05l b SIS 51yt o3lisl jglate 4 wllbgly g Sl (sl cullad plsl (sl p3Y (sla)lS il 198" (B9 9 D596l
WS ool gony byl iy cols) g ledd dsu il s LS il cas )0 eges

$lSan g Jalss 3yb 5l LS b il wald ) (ulyd hyg0 9 Gbjgel Wile (eges g (g3 slaglojls 29 e dleiiiy —Y
Al Cagl 365 (ol )3 1) (039 e Jld) uSs jl coles o bl

Pl bl e )b (U s Gl L plojl )3 bles Sy sl g 590l Bl 3l (9o slagilojlo 398 (oo Sl Y
sy dag Eony byl 4 i Cleds cas

oARe3 BB Jeol 51 (59w
Coley Jud 5l (timg sy GBI Jgol gy (3155 ang g a0 bl Jolpe plod )0 oS dind (oo (lisebsl ddlllan (pl )> o Siiingy

o ol

sl oais Jlo Culos gl dunsgo b Glojle g B)b 5l 5 sl Jlo ol 136 ySTe gy
OB Mg &S )L

sl (Golune Mol & jg0 4y (S5 S )l s Juo >

o o,
D8 (P8le (25 g un pSb agh
References:
e Abbaspour, Asghar (1385). Investigating the Relationship between Human Resource Actions and
Organizational Citizenship Behaviors among Bank Mellat Employees, M.Sc. Thesis, Faculty of
Management, University of Tehran. [in Persian].

e Ahmadi Baladeh, Seyed Mehdi and Salari Talmadreh, Hamid (1394). Predicting Organizational
Citizenship Behavior Using Perceived Organizational Support, National Conference on Key Topics in
Management and Accounting, pp. 1-17. [in Persian].

o Ali, A. Abrar, M. & Haider J. (2012). Impact of Motivation on the working performance of employees-
A case study of Pakistan,Global Advanced Research Journal of Management and Business Studies,
1(4), pp. 126-133.

o Armeli, S. (1986). Perceivedorganizational support and police performance: The moderating influ-
ence of socioemotional needs, Journal of Applied Psychology, 83(4), pp. 288-297.

0 () VY €0 v . ouijool Cuymio 33 o Bl ulidgly — ool dalinlogd



S ygole Cadyb g o) od Colos (0908 Cuoud 23451 Ay 1 i j90 U 53 (63,8 oo LEBI1S (G, L3, (o)

e Becton,B., William F. Giles.,, Mike, S.(2008).Evaluating and rewarding OCBs: Potential
consequences of formally incorporating organisational citizenship behaviour in performance appraisal
and reward systems,30(5), pp. 494-514.

¢ Beheshtifar, M., & Hasani, G.R. (2015). Organizational citizenship behavior: A factor to decrease
organizational conflict. interdisciplinary journal of contemporary research in business, 5(1), pp. 214-
222.

e Bateman, T.S., & Organ, D.W. (2009). Job satisfaction and the good soldier: the relationship between
affect and employee citizenship. Academy of Management Journal, 26 (8), pp. 126-138.

¢ Blau, P. M. (1964). Exchange and power in social life. New York: John Wiley, 325.

e Chen, S.X., & Carey, T.P. (2009). Assessing citizenship behavior in education contexts the role of
personality, motivation, and culture. Journal of Psycho educational Assessment, 27(2), pp. 125-137.

e Chiang, C. F., & Hsieh, T. S. (2012). The impacts of perceived organizational support and
psychological empowerment on job performance: The mediating effects of organizational citizenship
behavior, International Journal of Hospitality Management, 31(1), pp. 180-190.

e Eisenberger, R., Huntington, R., Hutchison, S., & Sowa, D. (1986). Perceived organizational support,
Journal of Applied Psychology, 71(5), pp. 500-507.

e Farhad, H. D., Ghatari, A. R., & Hasiri, A. (2011). Employees Morale in Public Sector: Is
Organizational Trust an Important Factor? European Journal of Scientific research, 46 (3), pp. 378-
390.

e Ghasemi Esfahalan, Leila (1396). The Role of Perceived Organizational Support on Citizen Behavior
in Service Organizations, International Conference on New Research in Management, Economics,
Tourism Industry Empowerment in Development, Mashhad, Shandiz Institute of Higher Education,
pp. 1-18. [in Persian].

e Hossam, A. (2010). Relationship between personality and organizational citizenship behavior,
international review of business resrarch papers, 3(4), pp. 43-31.

e Hui, C., Law, K.S., and Chen, Z.X. (1999), A structural equation model of the effects of negative
affectivity, leader-member exchange, and perceived job mobility on in-role and extra-role
performance: A Chinese case. Organizational Behavior and Human Decision Processes, 77.

¢ Huang, J.H., Jin, B.H., Yang, C. (2008). Satisfaction with business-to-employee benefit systems and
organizational citizenship behavior. International Journal of Manpower, 25(2), pp. 195-210.

¢ Hatami, Hussein; Mirjafari, Seyed Ahmad and Mojahedi Jahromi, Saeedeh (2011). The Relationship
between Quality of Work Life and Organizational Commitment and Productivity in Jahrom Medical
Sciences Employees, New Approach in Educational Management, 2 (3), 25-40. [in Persian].

e Hosseini, Seyed Hossein and Hazrati, Mahmoud (2013). Identifying and Explaining the Influencing
Factors in the Occurrence of Organizational Anti-Citizenship Behaviors, Police Organizational
Development Quarterly, 10 (44), 65-47. [in Persian].

o Kaiser, L.C. (2014). Job satisfacation and public service motivation. Discussion Paper Series, 7935,
pp.35-71.

e Kim, S. (2006). Public service motivation and organizational citizenship behavior in Korea.
International journal of manpower 27(8), pp. 722-740.

e Kamalian, A. R., Yaghoubi, N. M., & Moloudi, J. (2010). Survey of Relationship between
Organizational Justice and Empowerment (A Case Study). European Journal of Economics, Finance
and Administrative Sciences, 24(5), pp. 165-171.

Y () VY €0 v . ouijool Cuymio 33 o Bl ulidgly — ool dalinlogd


https://www.researchgate.net/profile/J_Becton
https://www.researchgate.net/scientific-contributions/12646005_William_F_Giles
https://www.researchgate.net/scientific-contributions/65816363_Mike_Schraeder

S ygole Cadyb g o) od Colos (0908 Cuoud 23451 Ay 1 i j90 U 53 (63,8 oo LEBI1S (G, L3, (o)

e Karavardar, G. (2014). Perceived Organizational Support, Psychological Empowerment,
Organizational Citizenship Behavior, Job Performance and Job Embeddedness: A Research on the
Fast Food Industry in Istanbul, Turkey, International Journal of Business and Management, 9(4), pp.
120-132.

¢ Kim, S., & Vandenabeele, W. (2010). A Strategy for Building Public Service Motivation Research
Internationally, Public Administration Review, 70(5), pp. 701 —7009.

e Khorasani, Ahmad and Kanani Nairi, Pejman (2012). Investigating the Relationship between
Organizational Justice and Organizational Citizenship Behavior with Job Satisfaction of Employees
of the Parent Company of the country's Airports, Quarterly Journal of Job and Organizational
Counseling, 4 (12) 12, 79-100. [in Persian].

e Kim, Y.H. (2013). Determinants of organizational citizenship behabior and its outcomes, Global
business and management research. An international journal, 5(1), pp. 54-65.

e Kaplan, M., llhan, I., Ogut, E., & Attar, M. (2013). The effect of perceived organizational support on
employee’s organizational citizenship behavior: A study of hotel employees in Turkey. International
Journal of Innovative Technology and Exploring Engineering, 31(1), pp.61-71.

e Lawton A., & Rayner J. (2009). Public Service Motivation in a Fragmented Public Sector: A Case
Study Approach. paper presented at the International Public Service Motivation Conference, Indiana
University, pp.256-273.

e Lin, L., Orsmond, G. I., Coster, W. J., & Cohn, E. S. (2010). Families of adolescents and adults with
autism spectrum disorders in Taiwan: the role of social support and coping in family adaptation and
maternal well-being. Research in autism spectrum disorders, 5(1), pp.144-156.

o Martin, A. (1998). Academic resilience and its psychological and educational correlations: a construct
validity approach. Psychology in the Schools,43(4), pp. 267-281.

e Mossholder, K. W., Settoon, R.P. & Henagan, R.P. (2005). A Relational Perspective on Turnover:
Examining Structural, Attitudinal and Behavioral Predictors. Academy of Management Journal, 48(4),
pp. 807-818.

e Mowday, R. T; Steers, R. M; Porter, L. W. (1979). The Measurement of Organizational Commitment.
Journal of Vocational Behavior, 1(3), pp. 14- 224.

o Najafi Chaleshtari, Mahboubeh (1395). Investigating the Relationship between Perceived
Organizational Support, Organizational Citizenship Behavior of Supervising Experts of Khuzestan
Health Insurance Hospital, World Conference on Psychology and Educational Sciences, Law and
Social Sciences at the Beginning of the Third Millennium, pp. 1-11. [in Persian].

e Poor Soltani Zarandi, Hossein and Amirji, Ramin (2013). The Relationship between Organizational
Commitment and Organizational Citizenship Behavior, University of Tehran Management, Journal of
Sports Management, 16, 147-127. [in Persian].

¢ Organ, D.W. (1988), Organizational citizenship behavior: The good soldier syndrome. Lexington,
MA: Lexington Books.

e Palmer, M. M., & Wright, P. M. (2007). Fundamentals of Human Resource Management. Fourth
Edition. McGraw-Hill/lrwin.

e Perry, J. L., & Wise, L. R. (1990). The Motivational Bases of Public Service. Public Administration
Review, 50(3), pp.367-373.

e pearce John and David fred (1987), The bottom Line on corporate Mission statements: The bottom
line, Academy of Management Exexutive 1,1987:109

[ () VY €0 v . ouijool Cuymio 33 o Bl ulidgly — ool dalinlogd



S ygole Cadyb g o) od Colos (0908 Cuoud 23451 Ay 1 i j90 U 53 (63,8 oo LEBI1S (G, L3, (o)

e Shafagat, Abu Talib; Zahedi, Mohammad Javad; And Nazak Tabar, Hussein. (1392). The effect of
organizational commitment on the performance of industrial companies based on the model of Meyer
et al., Management Improvement Quarterly, 7 (1), 70-85. [in Persian].

¢ Sanjay, K.P. (2008). Public Service Motivation and Interpersonal Citizenship Behavior in Public
Organizations: Testing a Preliminary Model. International Public Management Journal, 11(1), pp. 89—
108.

¢ Tulayi, Ruhollah and Bagheri, Muslim (1391). Investigating the effect of organizational commitment
on the performance of organizations. Bimonthly Journal of Police Human Development, 6 (30) 73-96.
[in Persian].

e Vali L., & Ravangard R. (2014). study of effective factors on nurse’s job motivation in Kerman
University of Medical sciences teaching hospitals in 1386. HOSPITAL Journal. 8(2), pp.23-9.

¢ Vigoda, E., Beeri, T., & Anit, S. (2017). Group-Level Organizational Citizenship Behavior in the
Education System: A Scale Reconstruction and Validation.Educational Administration Quarterly,
43(4), pp.462- 493

¢ Vandenabeele, W. (2007). Towards a public administration theory of public service motivation: An
institutional approach. Public Management Review 9(4), pp. 545-556.

¢ Wickramasinghe, V. and Jayaweera, M. Impact of career plateau and supervisory support on career
satisfaction: A study in offshore outsourced IT firms in Sri Lanka.Career Development International,
15(6), pp. 544 — 561

e Wright.S., & Palmer, k. (2003). Whistle-stop tour of the theory and practice of stress management and
prevention: Its possible role in postgraduate health promotion. Health Education Journal, 62(2), pp.
133-142.

¢ Wajh al-Dini, Mustafa and Ali Mullah Hosseini (2015). Investigating the Relationship between
Perceived Organizational Support and Job Performance through the Mediating Role of Citizenship
Behavior (Case Study: Kerman Welfare Department), 3rd International Conference on Economics,
Management, Accounting with Value Creation Approach, Shiraz, Narun Expert Managers Training
Institute. 14.[in Persian].

e Zarea, H. (2012). Organizational citizenship behaviors and their relationship to social capital in public
organizations of Qom province.lranian journal of management studies, 5(1), pp.79-96.

¢ Zahedi, Shams Sadat and Montazeri, Mohammad (1391). Providing a model for promoting public
service motivation of managers based on the data conceptualization strategy of the Foundation,
Quarterly Journal of Organizational Behavior Studies, 1 (13), 22-10. [in Persian].

L1 () VY €0 v . ouijool Cuymio 33 o Bl ulidgly — ool dalinlogd



