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: Abstract

: The present study aimed to Surveying the impact of quantum management on
: human resource productivity via mediating organizational empathy. This
. research was a quantitative research and applied in terms of purpose and also it
: has a descriptive-correlation method. Library studies used to collect
¢ information such as theoretical foundations and research background and The
: data of this study using a standard questionnaire of quantum management
: (2011) and organizational empathy questionnaire (2014) were and human
¢ resource productivity Goldsmith (1980) by a sample of 320 employees, It was

: collected from the administrative staff of Khorramabad universities in 2020.
: Samples were selected by relative stratified sampling method using Krejcie and
: Morgan table. To calculate the validity, content validity was used. The results
. indicated the validity of the research tool. In order to determine the validity of
: internal consistency, the prototype was pre-tested, and according to the
: confidence coefficients obtained by Cronbach's alpha method for the human
: resource productivity questionnaire 0.93, for quantum management questions
: of 0.8 and an organizational empathy questionnaire of 0.82 is good reliability.

: Structural equation modeling was used to analyze the data. The results
¢ indicated that quantum management impact on human resource productivity is
: explained by the mediator variable of organizational empathy as well as
: Quantum management also affects human resource productivity and
: organizational empathy, but the affect of organizational empathy on human
: resource productivity was not supported according to research data.
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Extended Abstract

Introduction:

One of the most important concerns of
managers in the organization has been the
issue of productivity and ways to increase it.
But managers, despite much effort, do not
achieve the desired result, and most of their
programs fail. These managers acted on the
Newtonian paradigm (traditional management)
and with the idea that the manager should
control everything, focus all their energy on
and use different management tools and
techniques to control and use it (Ramezanian .,
& Vala, y-15).

Today, rapid and continuous change has
complicated the world out of stability and
predictability. In such a world, the ability of
managers to plan and organize, guide and
control It is increasingly endangered (Tunke
nejad, 2005). Today, managers are aware that
the only constant element of the equations of
the present era is change (Iranzadeh., &
Nowruzzadeh, 2015). Because quantum
phenomena are essentially spontaneous,
human resource policies must be created
spontaneously to increase productivity in the
organization, and we cannot design them

(Ramezanian ., & Vala, v-1#). In the power of

guantum  organization networks, strong
relationships are needed for the effectiveness
of individuals and groups, and therefore the
tasks of quantum managers to help individuals
and groups can be communicated with them.
Managers  foster long-term, healthy
relationships and actively seek and improve
reciprocity (Youngblood, 1997). Numerous
evidences and researches show that the
organization and traditional management of
universities are facing problems in this
changing world and it is necessary to review
the basic foundations of organization and
management in higher education (Altbach,
1999). And the prosperity of any society lies in
the improvement and development of its
academic forces; This is why university
officials, with the help of management experts,
should pay special attention to staff training,
creating spirituality in the workplace and
increasing empathy among them (Mohammad
Shafiei, Haghshenas.& Afrough, 2016).
Therefore, in this study, we try to find its

impact on human resource productivity in the
organization of universities, through quantum

management, and use organizational empathy
as a mediating role.

In this case, the main issue of the research is
what effect does quantum management
mediated by organizational empathy have on
human resource productivity?

Methodology

This research is a quantitative research and in
terms of practical purpose and in terms of
implementation and collection of descriptive-
correlation information, which is among the
descriptive methods in the category of
multivariate correlation with the approach of
structural equations. To collect information
such as theoretical foundations and research
background from library studies; In order to
collect the necessary information to examine
the hypotheses and research questions, the
field method with a questionnaire was used.
The sampling method in this study is all
relative class sampling method. The statistical
population of this research is the employees of
the administrative department of Khorramabad
universities in 2020. The statistical population
of this study is 1913 people, which according
to Krejcie and Morgan{1970) table, 320
people have been selected as a sample. The
number of samples required in this study is
determined by relative sampling method in
different universities of Khorramabad. Data
collection tool consists of three prefabricated
guestionnaires.

Conclusion

In this research, by presenting a model, the
affect of quantum management on human
resource productivity with the mediating role
of the organizational empathy was surveid, its
significance is confirmed and was supported
by the sample data. in other words,
experimental data well-connected with them
logically.

The results of testing the sub-hypotheses of the
research, the output of lisrel software show
that:

1- The direct effect of quantum management
on organizational empathy (0.91) is positive
and significant at the 0.05 level. This means
that the application of quantum management
skills by academic administrators increases
organizational empathy among university
administrative staff.
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2- The direct effect of organizational empathy
on human resource productivity (0.05) at the
level of 0.05 on human resource productivity
is not significant. This means that increasing
organizational empathy in the study population
does not increase the productivity of human
resources, although Shahrasbi, Mogheii,
Ahmadi and Amirkhani (2020) in their
research have designed and explained the
organizational empathy model in human
capital.

3- The direct effect of quantum management
on human resource productivity (0.88) is
positive and significant at the level of 0.05.
The findings of this study are consistent with
the research of Ramezanian and Vala (2016)
and Ebadi Lamar (2015) and Khosh tinat et al.
(2016) and Aghabababi (2013).

According to the research conducted in 2020
with the outbreak of Quid 19 epidemic,

Corona virus, universities work remotely with
the presence of one third of employees in the
workplace, the role of organizational empathy
in advancing the tasks of each organizational
unit is evident and accompanying And the
cooperation of the staff of Khorramabad
universities in the implementation of this
research and the necessary cooperation in
conducting matters related to data collection
electronically, shows their organizational
empathy and  familiarity =~ with  the
characteristics of new organizations, one of the
most prominent of which is the quantum
management method. , is. Therefore,
researchers suggest that researchers in future
research, to address other characteristics of
new organizations that can increase team spirit
and flexibility in the organization to deal with
unforeseen and critical issues.
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