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: Abstract

¢ Introduction and objectives: The present study aims to investigate and
: formulate factors that develop the social entrepreneurial intention of tourism
¢ students.

Methodology: Semi-structured in-depth interviews with two groups of

: university professors and industry practitioners were applied in order to gather
: data. To analyze the data, the qualitative approach of Grounded Theory was
taken into account. Following the Charmaz’s (2006) method, Constructionist
: version of grounded theory including Initial and Focused coding and also
. following the Strauss and Corbin’s (1998) framework, the categories of Causal
: conditions, Context condition, Main phenomenon, Intervening condition, and
: Consequences were applied so as to present a new paradigmatic model.

Results: According to the findings, applied and academic university education,

perceived self-efficacy, cultural empathy, attitude towards social
: entrepreneurship, desirability, and feasibility are of the important causal factors
: for developing the social entrepreneurial intention of tourism students.

Implication: Even though there are various intention models in the area of

: entrepreneurship literature, the variables introduced in the current study, cover
: their key variables holistically in a single model.
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Formulation of Factors Developing Social Entrepreneurial Intention of Students

Extended Abstract

Introduction

Social entrepreneurship (SE) is among the
important  factors influencing sustainable
development. Not only does SE create jobs,
social coherence, high-quality life standards,
but also it has a high potential to provide
specific experiences for tourists (Okreglicka &
Shulgina, 2017). Although because of the
interdisciplinary nature of SE, there are
numerous definitions for this phenomenon,
there is a high consensus over its purpose; that
is to make the best use of opportunities for
improving social standards and to meet
humans’ fundamental needs. This is opposite to
the main purpose of the conventional
entrepreneurship where financial gains are
given priority (Sarikaya & Coskun, 2015).

The main purpose of this study is to assess,
based on a conceptual model, the qualifications
that may pave the ground for the development
of students’ social entrepreneurial (SE)
intention in the tourism industry. Consistently,
the main research question is what factors from
different aspects may induce students to make
SE intentions in the tourism industry? Also,
how education may influence positively or
negatively SE?

Method

To gain a comprehensive understanding of
influencing factors, the qualitative inductive
reasoning method of grounded theory and semi-
structured interviews were taken into account.
The statistical population included experts in
the fields of tourism and SE. Their viewpoints
about SE intention and behaviors of students of
different tourism-related majors (tourism
management, hotel management, tourism
geography, tourism planning, etc.) were sought
from June 22 to August 22, 2019, by means of
the purposive sampling method. The data after
24 in-depth interviews were deemed mature as
new interviews would provide little new
information.

In line with the grounded theory methodology,
data gathering and analysis were conducted
simultaneously. Each interview was tape-
recorded and later, transcribed, coded, and
analyzed accordingly. When each interview
was analyzed, the next interview was conducted
and the results were compared with the former

ones and this procedure was followed
consequently. We also applied the member
checking phase by returning the transcribed
interviews to the interviewees to receive their
confirmation, thus affirming the validity of our
analysis. Alampay (2013) asserts that member
checking has a positive impact on the
credibility of qualitative research. In grounded
theory, different coding methods are used but in
this study, we followed initial and focused
coding introduced by Charmaz (2006).
Furthermore, the constructivist version of
grounded theory was used featuring mainly a
high involvement of researchers’ thoughts and
intuitions.

The coding process was conducted by two
independent researchers and one as a referee.
The two researchers held several sessions to
discuss their coding and alleviate their
incongruities. To substantiate the reliability of
the results, two weeks after the end of the
coding process, the two independent
researchers reassessed the initial and focused
coding and the final categories. This led to
minor writing modifications (intra-judge
reliability). Besides, the referee was asked in
this phase to reassess the final analyses and
categories (inter-judge reliability) (Wang, Jao,
Chan, & Chung, 2010). This also did not
provide significant changes in either initial and
focused coding or final categories.

Results

Through the focused coding, significant initial
codes with the most frequency are chosen in
order to develop elaborated categories. In this
phase, similarities and differences between
codes are assessed, leading finally to
conceptual categories (Charmaz, 2006). In this
regard, consistent with the grounded theory’s
principles, data obtained from 24 interviewees
were compared with each other. Sentences with
similar codes were put alongside each other so
as to categorize comments about the same
concepts in the same categories.

In this phase, regarding the focused codes,
different factors influencing SE were identified
with an alphabetical letter and a number. For
example, E was assigned as a broad code to the
Education factor with E1, E2, E3, ..., En as the
specific codes to the factor in each subcategory.
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Likewise, the effect of education on
entrepreneurial intention was coded with EI. In
this way, it would be possible to introduce
briefly the results of codes for the categories
related to the casual effects.

Table 1 indicates the results of initial and
focused codes exclusively for the first three
experts out of 24 experts (the effect of attitude
towards entrepreneurship on EI). The first and
second columns of the table indicate the
interviewees’ numbers and their narratives,
respectively. Considering each narrative, a
primary code elaborating its characteristics is
introduced in the third column. Also, the fourth
column indicates the focused codes identifying
concepts developed from the most frequent
primary initial codes. Finally, the respective
categories after the focused coding are shown
in the fifth column of Table 1. These categories
are indicative of significant initial and focused
codes’ concepts having the most frequency.
The findings reveal that the best categories that
are indicative of the hidden patterns of the data
refer to interrelationships between seven
variables and 18 causal paired effects.

Conclusion

Figure 2 shows the final conceptual model of
the study. In this model, consistent with Figure
1, causal effects are comprised of different
variables from various entrepreneurial intention
models. In fact, although there are numerous
models in the field of the entrepreneurial
intention in the literature, this study’s model
covers their most important and essential
variables. For example, our variables are an
accumulation of the wvariables in Ajzen’s
Theory of Planned Behavior, Model of the
Entrepreneurial Event, and Krueger and
Brazeal’s Entrepreneurship Model (that were
discussed earlier in the literature review
section).

Congruent with Rio-Rama et al.’s (2017) study

where the effect of intellectual intelligence or
positive feelings on students’ entrepreneurial
intention is highlighted, our interviewees
reported the effect of cultural empathy. It has
been noted in the literature that cultural
empathy is a subdivision of self-efficacy given
that social self-efficacy requires emotions to
spontaneously benefit others with no financial
gains.
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