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: Abstract

: Aime: The purpose of this study was to investigate the relationship between
: interpersonal and organizational factors with organizational excellence with the
: mediating role of professional ethics, psychological empowerment and
: organizational agility.

. Research Methodology: This study is applied in terms of purpose and in
: terms of descriptive-correlation method and in terms of model type of
: structural equations. The statistical population included all the staff of the
¢ education department of West Azerbaijan province in the 2018-19 academic
: year to 1250 people, of whom 332 people were selected as a sample using
: Morgan formula and stratified randomly. A questionnaire was used to collect
: data. The validity of the instrument was confirmed by confirmatory factor
¢ analysis and reliability by Cronbach's alpha. Data were analyzed using
: structural equation modeling approach and AMOS and SPSS software.

¢ Findings: The results showed that professional ethics (0.17), psychological
: empowerment (0.20) and organizational agility (0.15) have a positive and
: direct effect on organizational excellence. Also, the indirect effect of
: interpersonal factors (0.15) and organizational factors (0.17) on organizational
: excellence was positive and significant. The direct effect of interpersonal
: factors (0.43) and organizational factors (0.33) on positive and significant
: professional ethics. The direct effect of interpersonal factors (0.29) and
: organizational factors (0.20) on psychological empowerment is positive and
: significant. The direct effect of organizational factors (0.47) on positive
: organizational agility is significant but interpersonal factors (0.11) do not have
: asignificant direct effect on this variable.

¢ Conclusion: It seems that for the organizational excellence of education,
" special attention should be paid to professional ethics, psychological

empowerment and agility of the organization.
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Relationship between interpersonal and organizational factors with organizational excellence:

Extended Abstract

Introduction:

Excellence is of special importance in today's
organizations, moving in the path of excellence and
progress and familiarity with the patterns of the
world in the field of excellence is an inevitable
necessity (2013, et al Yar Mohammadian).
Numerous variables are emphasized to create
excellence in the organization; And what is
important in this is the effect of interpersonal and
organizational factors on organizational excellence.
Among interpersonal factors is the tendency to
carte blanche and interpersonal communication are
very effective skills in organizational excellence;
Because communication skills form the basis of
most other skills (ozkan et al, 2014) and teamwork
also contributes to the effectiveness and
productivity of the organization and researchers
consider intra-organizational factors as intangible
resources that are not seemingly feasible in any
organization (2018, et al Adeleke). There are some
factors that can affect the impact of interpersonal
and organizational factors on organizational
excellence by creating a mediating role. These
factors include professional ethics, psychological
empowerment and organizational agility. Many
countries today have come to the conclusion that
disregard for ethical issues and evasion of social
responsibilities and obligations will lead to the
collapse of the organization (2018, et al Shafiqi).
Capable employees play a key role in the life of
new organizations (2019, et al Ghanbari) and what
facilitates the process of excellence is the move
from traditional structures to agile structures (2019,
et al Tavakoli). Therefore, the present study seeks
to answer the question whether there is a
relationship between individual and organizational
factors and organizational excellence? And whether
the variables of professional ethics, psychological
empowerment and agility of the organization can
affect this relationship by playing a mediating role?

Method:

In terms of purpose, the present study is an applied
study with a descriptive-correlational research
design that is based on structural equation
modeling. The statistical population of the study
consists of all employees of the education staff of
West Azerbaijan province, whose number is 1250
people. Stratified random method was used to
sample the research. In this study, the sample size
was 332 based on Morgan formula, of which 273
were male and 59 were female. A questionnaire
was used to collect data, which consists of two
parts. The first part is related to demographic
questions and includes gender, age, background
and level of education, and the second part includes
specialized questionnaires. In this study, data
collected by two SPSS software AMOS were
analyzed at two levels of descriptive statistics
(mean, standard deviation, skewness and
elongation) and inferential statistics based on
structural equations

Findings:

The results showed that professional ethics,
psychological empowerment and organizational
agility have a positive and direct effect on
organizational excellence. Also, the indirect effect
of interpersonal and organizational factors on
organizational excellence was positive and
significant. The direct effect of interpersonal and
organizational factors on professional ethics and
psychological empowerment is positive and
significant.

Results:

Professional ethics, psychological empowerment
and organizational agility play a mediating role in
the relationship between interpersonal factors and
organizational ~ factors  with  organizational
excellence.
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