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PP:87-107 : technology, knowledge-based economics, and globalization intensified the trend

: toward a desirable model for organizational management. Good governance is
: one of these approaches that can be a good solution for the complex problems of
: the 21st-century in educational organizations. Therefore, the main purpose of
r - : this study was to identify and analyze the drivers of good governance in the
0] ¢ Iranian Education System using cross-impact analysis, which is a method in
: + future studies.
e, : research methodology: The study population was experts in the field of
¢ educational sciences and, 21 participants were selected purposefully via the
: model of desirable cases. The drivers of good governance were reviewed in
: related studies and categorized into 30 factors and, after two rounds of the
DOI: : Delphi, were summarized into 18 variables. The final matrix after re-scoring by
10.30495/JEDU.2022.27834.5577  : the participants was analyzed using Mick Mac software.

¢ Findings: The cross-impact analysis effectiveness diagram indicates the
. instability of the educational system to achieve good governance. The results
Keywords: ¢ showed that social trust is the main factor in creating a good governance model
Good governance, : in the Iranian Education System. Based on the research results, the eighth factors
Cro_ss-impact analysis, : are the key driver of good governance. These factors included: social trust,
Social trust, : transparent rules, adherence to democratic rules, information technology
Educational system : management, collective participation, stakeholder monitoring of schools, the

administration. ¢ penetration of virtual networks and, empowerment of stakeholders.
: Conclusion: These factors had the highest impact on direct and indirect effects.
. In other words, by creating and making optimal use of the above eight factors,
we can hope that good governance in education will be implemented and

institutionalized.
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Extended Abstract

Introduction:

The governance of educational systems is
affecting by external and internal elements. To
better the administration of educational
organizations, especially after fundamental
changes in the late twentieth century, a
diversity of administrative models was
developed by experts. Good governance is one
of these approaches that thought to be a good
solution for complex problems of educational
organizations in the 21st-century. According to
the previous researches, the implementation of
good governance in the educational
organization can lead to greater efficiency and
effectiveness; for example to increase the
institutional performance in the provision of
educational services, and to increase the level
of quality of educational services. In this
regard, one of the key questions is what are the
drivers of good governance in the Iran’s
education system? In other words, which
factors lead to good governance in Iran's
education system? Identifying and
implementation these drivers are required for
organizational achievements, therefore where
the main purpose of this study.

Context:

Good governance is one of these approaches
that can be a good solution for the complex
problems of the 21st-century in educational
organizations.

Goal:

the main purpose of this study was to identify
and analyze the drivers of good governance in
the Iranian Education System using cross-
impact analysis, which is a method in future
studies.

Method:

This research is applied-theoretical in terms of
purpose and according to the cross-impact
analysis approach; they are in the group of
descriptive researches based on futures studies.
In the first step, the drivers of good governance
were identified using scientific sources,
previous research results, and the opinions of
participants in the Delphi survey, and then, to
identify key drivers, the cross-impact analysis
method - relationship model - implemented.
The final list, which was approved after two
rounds of the Delphi technique, included 18 key
variables that were written as the main factors

of good governance in the row and column of
the matrix as influential and influential factors.
The issue of sample selection is of great
importance in all studies, especially when the
selecting model is purposeful. The sample and
the participants in this study were 21 education
experts who had appropriate knowledge,
experience, and expertise in the field of theories
and models of educational organizations
administration, scientific foundations of
education, and global and national
developments in this field. They were selected
purposefully and using the desired case model.
The final matrix was analyzed after scoring by
experts with Mic Mac software. Mic Mac
software is one of the structural analysis
methods through which the relationships
between phenomena in a large system can
analyze. Mic Mac consists of consecutive
matrices n x n, where n is the number of events
(drivers) and devices are the rows and columns
of the matrix. First, the list of propellants
provided to the experts so that they can score
from zero to three numbers according to the
degree of impact of the propellants on each
other. The number zero indicates a very weak
relationship, the number one indicates a weak
relationship, the number two indicates a
moderate relationship, and the number three
indicates a very strong relationship between
one driver and other drivers. Based on the
output maps of this software, it is possible to
identify the relationships between the drivers of
an event such as system stability-instability,
impact-effectiveness of variables, key drivers.

Findings:

The distribution of variables on the maps
indicates the degree of stability / instability of
the system. Unstable systems deal with
variables that will change dramatically in the
future. The output of the maps in this study
shows that the most dispersion of variables
affecting the realization of good governance in
the education system is located in the
independent region; Therefore, the situation of
good governance in Iran’s education is very
unstable.

According to the research results, it can be said
that the variable of social trust is located in the
strategic area, which has a high impact capacity
on the formation of good governance in
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education and is strongly influenced by it.
Therefore, social trust is the strategic driver of
good governance in Iran’s education, which has
two characteristics of controllability and
dynamism at the same time. According to the
participants, none of the eighteen variables are
in the area of influential variables. In this area,
the most critical components that are more
effective and less affected are located. Another
implication is that all 18 variables contribute to
good governance, but their status is
controllable. The independent variables in this
study are of three categories; A) In the present
study, the variables of transparency in policy
implementation, delegation of authority,
transparent financial reports, downsizing of the
government, expansion of global culture and
reduction of direct government oversight are
among the independent variables. In other
words, these variables are independent of the
educational system and education has little
control over them, at least in the short term. B)
Independent variables such as secondary lever
in the present study are transparent legislation,
adherence to democratic rules, empowerment
of stakeholders, the penetration of virtual
networks, intelligence, and compliance with
global policies. The position of these variables
is at the top of the diagonal line and they are
more influential than influential, have the
potential to become influential variables, and
can be considered as factors influencing the
formation of good governance in Iran’s
education in the future. It is noteworthy that by
strengthening the effectiveness of these
variables, the level of system stability can be
increased. C) Information  technology
management has been identified as a regulatory
variable near the center of gravity of the chart
that can become influential factors, secondary

and strategic leverage, and by strengthening its
effectiveness, the system becomes stable.
Influential variables are very sensitive to
changes in influential and two-way factors.
Collective participation, stakeholder oversight
of schools, international communication, and
increased social interaction are strongly
influenced by social trust in achieving good
governance. Therefore, their strengthening
depends on the establishment of social trust in
society.

Results:

According to the finding, social trust is the
strategic driver of good governance in the Iran’s
education system. Social trust and collective
participation can be leads to legitimize policies
and programs, stakeholder satisfaction,
accountability, and increasing social capital.
The transparency is another driver, which
extends to variables such as clear legislation
and policy implementation. Transparency can
increase awareness, and as a result,
stakeholders, by understanding their rights and
duties of governances, can be constant monitors
of the quality of educational services. Good
governance in the Iranian educational system
requires the formulation and implementation of
democratic laws. This space provides a safe and
respectful  environment for commenting,
coming up with new ideas and expressing
criticism, and paves the way for achieving the
broad goals of education to implement a good
governance model. The dominance of
communication technologies in various fields,
including education, cannot be ignored, and
therefore good governance in education
requires a well-written program to use its
capacities.
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