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: Abstract
) ¢ In advanced countries, urban management is based on the theory of good urban
Received: 2019/08/08 : governance to solve urban management problems, especially in metropolises.
Accepted: 2019/12/17 © Various global and regional models have been defined for good urban
PP: 55-74 : governance and each has different dimensions and components. In order to

. establish good urban governance in the metropolises of the country, it is
: necessary to develop an indigenous model of urban governance for each city
: separately. The purpose of the research is to firstly outline the proportional

. ¢ model of good urban governance for metropolitan areas in terms of appropriate
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read the article online : components, dimensions, and criteria, and secondly, by integrating an outline
: analysis to obtain strategies for moving towards good urban governance. In this

e dr : research, different patterns of urban governance at the international level have
;‘_'.-w_,."‘?"g';:‘ ¢ been studied and their dimensions and components have been summarized and

: presented in terms of their similarities and themes. Delphi panel experts'

["‘-9- .AJ‘?"{E
P : opinions were then used to localize the model and adjust it to the metropolitan
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|_j
q
:

: conditions of the country. The study was conducted in Mashhad city and 42
. selected experts from seven stakeholders and main stakeholders of Mashhad
: were selected as experts and Delphi Panel through Judicial and Snowball
: Sampling and participated in Delphi Panel and met the dimensions and criteria
: of good urban governance scored and added or removed some items. Then
Keywords: : according to the final dimensions and criteria, the current status of Mashhad
good governance, good : metropolitan area was evaluated and the strengths and weaknesses were
urban governance, urban : determined. Finally, a good and appropriate model of good urban governance

governance, urbz_m for the city of Mashhad was determined based on the components, dimensions
management, metropolis,  and criteria with each weight, evaluation of the current status of Mashhad based
case study mashhad. on this model with a score on the components, dimensions and criteria was

carried out and the traffic guidelines from the current situation towards the
prospect of good urban governance. To validate the results and provide executive
solutions, two focus group meetings were held with the selected experts
representing the above spectrum and the results were confirmed in Focus Group.
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Extended Abstract

Introduction

Urban management in metropolitan areas of
the country now faces many complex and
multifaceted problems, but with a top-down
and centralized urban management model
based on the classical and new public
management paradigms it is practically
inadequate to address them. Also, in the
digital revolutionary space of information
technology and social networks, people's
expectations of urban management have risen
sharply due to insufficient attention to the
opinions and capabilities and the willingness
of public and private and public sectors to
participate in  decision making and
implementation. In the urban management
environment, as well as insufficient attention
to vulnerable sections of society such as the
suburbs, women, the disabled, etc., public
dissatisfaction with the urban management
complex has also increased. New urban
management systems provide approaches to
address these challenges and challenges in
urban life. The approach that has become the
dominant analytical model of urban
management in recent decades has been the
approach of good urban governance. Good
urban governance represents an approach that
city management is not solely in the hands of
the state and the government, but rather in a
collaborative process between the government,
the private sector, and the public institutions
of decision making and implementation for the
city. In fact, the dominant global paradigm for
solving these problems is the model of urban
participatory management with the role of all
the actors of urban management known as
good urban governance. There is no such a
comprehensive approach in the metropolises
of the country and no native model has been
developed for good urban governance, while
international organizations and institutions
working in the field of urban governance have
emphasized the development of an indigenous
model of good urban governance. It is up to
each country and city to overcome the
problems mentioned above with this model of
good urban governance. Therefore, in the
absence of an indigenous and appropriate
country model for good urban governance, a
model for good wurban governance in
metropolitan areas should be developed so
that it can move towards establishing good

urban governance. The purpose of the
research is to firstly outline the proportional
model of good urban governance for
metropolitan areas in terms of appropriate
components, dimensions, and criteria, and
secondly, by integrating an outline analysis to
obtain strategies for moving towards good
urban governance.

Methodology

In the present study, first, a review of the
various tools of good urban governance in the
world has been conducted and the criteria and
components of each have been summarized
and then a general framework of criteria and
components of good urban governance has
been obtained by integrating similar criteria
and components. The study was conducted in
Mashhad city and 42 selected experts from
seven stakeholders of Mashhad were selected
as experts and Delphi Panel through Judicial
and Snowball Sampling and participated in
Delphi Panel and met the dimensions and
criteria of good urban governance. They
scored and then added or removed some items
and then assessed the current status of
Mashhad metropolis according to the final
dimensions and criteria and identified their
strengths and weaknesses. These stakeholders
were divided into seven main categories: 1-
Khorasan Razavi Governorate 2- Mashhad
City Council 3- Mashhad Municipality 4-
Astanqods Razavi 5- Private Sector and
Economic Activists 6- Popular Organizations,
NGOs and others popular institutions 7-
University professors and independent
scholars and experts in this field. Finally, a
good and appropriate model of good urban
governance for the city of Mashhad was
determined based on the components,
dimensions and criteria with each weight,
evaluation of the current status of Mashhad
based on this model with a score on the
components, dimensions and criteria was
carried out and the traffic guidelines from the
current situation towards the prospect of good
urban governance. To validate the results and
provide executive solutions, two focus group
meetings were held with the selected experts
representing the above spectrum and the
results were confirmed in Focus Group.
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Results and discussion

After performing the research stages, a
suitable model of good urban governance for
Mashhad with 3 concepts, 9 dimensions and
30 indicators was obtained and their scores
and weight indicating desirable status were
calculated. Also, the current status of
Mashhad was obtained with respect to these
dimensions and indicators. Among the
indigenous  dimensions of good urban
governance for Mashhad, about 70% were
from global model dimensions and about 30%
were new and proposed by Delphi panel
experts. For the indices, about 63% were
derived from global model criteria and about
37% were new and proposed by Delphi panel
experts. Considering the status score of
Mashhad in terms of dimensions and criteria
of good urban governance as well as their
favorable status scores, the dimensions and
criteria that had the most difference between
the status quo and desirable were identified
that require more effort to fill the status quo.
And the combined strategies and executive
policies for moving from the current situation
to the optimal one were formulated according
to the priority of each action.

Conclusion

Given the divergence between the current and
the desired situation, the dimensions and
criteria of good urban governance were
prioritized by combined measures and
strategies and executive policies, and 9
strategies and 11 executive policies were
identified as priorities. Strategic topics include
integrated planning and implementation of
urban government and public bodies, adoption
of the integrated urban management bill,
maximum transparency through information
technology, integrated planning for pilgrimage
and tourism, preparation of a comprehensive
human capital document, Creating a platform
for public participation in urban decision
making, Support for public participation
electronically, Special planning for the
outskirts of Mashhad, Interdisciplinary
strategic planning for the prospect of good
urban governance. For future research, it is
suggested that these indigenous patterns be
developed for other metropolises of the
country in accordance with the same process,
also, in addition to the concepts, dimensions,
and criteria, quantifiable sub-indicators can
also be achieved for good urban governance
in each city and continuously monitor and
control these indicators in each city.
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