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: Abstract

¢ In any society, when searching for a sustainable development solution,
: appropriate governance has always been a vital tool for promoting
: sustainable development and has been incorporated as a vital element in
: sustainable development strategies. In this regard, and in order to create a
: suitable platform for the development of tourism, especially in tourist
¢ destination cities,
i characteristics is essential. The main purpose of this study is to investigate
: the importance and performance of each of the indicators of appropriate

appropriate urban governance and reaching its

governance in the city of Yazd, the World Heritage city. In this way, on the
one hand, the most significant and insignificant indicators are determined,
and on the other hand, the performance of each of the indicators is
determined so that the deficiencies are taken into account and plans are
made to improve the conditions. The present study is applied in terms of
purpose and in terms of method is among the descriptive-survey studies.
Library and field methods, including interviews and questionnaires, have
been used to collect data. The statistical population is experts who have a
PhD degree in urban affairs. For sampling among experts, the method of
judgment sampling, which is one of the methods of purposive sampling, has
been used. IPA method has been used to analyze the data. The research
findings show that in terms of importance, participation with an average of
7.00, accountability and justice with an average of 6.60 are the most
important, and consensus indicators with an average of 3.80, transparency
and decentralization with an average of 4.00 are known as least important
indicators. On the other hand, in terms of performance, the efficiency and
effectiveness indicator with an average of 6.60 has the highest performance
and participation with an average of 3.80, accountability, responsibility and
security with an average of 4.20 has the lowest performance. On the other
hand, according to the results of t-correlation test and considering that the
value of Sig (significant level) in all indicators is zero and less than 0.05, so
the difference in averages in all indicators is significant and on the other
hand, the result of the relationship between (P-I) is negative in most
indicators, which shows the distance of all indicators from the ideal
situation.

Noori Mahboobeh, Rezaei Mohammad Reza, Yarahmadi Mansooreh,(2021).Importance -
Performance analysis of Good Governance Indicators in Yazd, the World Heritage City . Journal Research
and Urban Planning, Vol 12, No 46, PP 1-16

Doi: 10.30495/jupm.2021.4128

#Corresponding author: Mohammad Reza Rezaei
Address: Associate Professor of Geography and Urban planning, University of Yazd, Yazd, Iran

Tell: 09126177952
Email: rezaei58@gmail.com



https://dx.doi.org/10.30495/jupm.2021.4128
mailto:rezaei58@gmail.com

Importance - Performance analysis of Good Governance Indicators in Yazd, the World Heritage City

Extended Abstract

Introduction

The process of rapid urban development has
had many economic and social consequences
for developing countries. Among the various
approaches proposed in the field of urban
management, good urban governance is one of
the most important approaches. Nowadays, this
model is considered the only way to get out of
the stalemate of poverty and underdevelopment
of cities in international forums and among
experts. So now the approach that is being
introduced as the most effective, least costly,
and most sustainable way to implement urban
management is good urban governance. Thus,
it is now accepted in the world that sustainable
urban development is achieved if the goals of
democracy, equality in service and
environmental protection are combined with
the formation of good urban governance. On
the other hand, due to the growing importance
of tourism and the competitiveness of the
tourism market around the world, tourism
destinations are increasingly competing with
each other to attract tourists and trying to
increase their share of the industry and its
revenues. Meanwhile, studies show that the
phenomenon of tourism, while being
influenced by the rules of governance, also
affects the realization of governance. Yazd city,
as the largest and most important tourism area
in Iran, should provide all its citizens and
activists in this field with the aim of providing
a platform for any tourism activity and a
platform for participatory space and sustainable
investment in the tourism economy and by
providing a model for assessing good
governance in urban tourism policy, should try
to develop sustainable development and urban
income and provide better services to tourists.
Therefore, in this research, the main goal is to
identify and analyze the importance -
performance of good urban governance
indicators in the historical and touristic city of
Yazd.

Methodology

The present study is applied in terms of purpose
and is in the category of descriptive-survey
research. Library methods and field methods,
including interviews and questionnaires, have
been used to collect data. The questionnaire
was designed based on 10 main indicators of
governance in order to measure the importance

of each of the indicators and their performance
with a 9-point Likert scale. The statistical
population is experts whose workplace or
residence is in Yazd city. For sampling among
experts, the method of judgment sampling,
which is one of the methods of purposive
sampling, has been used. In this study, in order
to provide a questionnaire to experts in the
importance-performance model, 50 experts
were identified and questioned, and finally the
data collected by the importance-performance
model (IPA) were analyzed.

Results and discussion

In line with the main purpose of this study,
which is to investigate the status of good
governance indicators in the tourist city of
Yazd, the World Heritage City, the results of
the research according to the obtained averages
show that in terms of importance, participation
with an average of 7.00, accountability and
Justice with an average of 6.60 is the most
important indicator of good urban governance,
and consensus indicators with an average of
3.80, transparency and decentralization with an
average of 4.00 are considered the least
important indicators. On the other hand, in
terms of performance, each of the indicators
should be noted that effectiveness and
efficiency with an average of 6.60, the highest
performance and participation with an average
of 3.80, accountability, responsibility and
security with an average of 4.20, have the
lowest performance. On the other hand, among
the ten indicators examined, two indicators of
participation and accountability are in the weak
area, i.e. despite the high importance of the
index, it has low performance, which is a
priority for corrective action and improvement
in the system weaknesses. The indicators of
effectiveness - efficiency, justice and security
are in the acceptable range, which indicates the
importance and high performance and indicates
that the indicators in this area are relatively
favorable and this situation should be kept on.
The indicators of responsibility and
decentralization are in the area of indifference,
both of which are low in importance and
performance, but these indicators are not a
threat to the system.
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Conclusion

Considering that Yazd city, as the first brick
city and the second historical city in the world,
welcomes a large number of domestic and
foreign tourists every year, but in the field of
implementing the indicators of favorable
governance in tourism, appropriate policies and

actions have not been taken so far. So there is a
long way to achieve these indicators in Yazd,
while economic prosperity and the participation
of managers in this field will lead to economic
prosperity in other urban sectors and
sustainable economic development.
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