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tourist satisfaction and attraction. Accordingly, the present study
seeks to explain the role of urban elements in the accordance with
Iranian-Islamic art in attracting and satisfying tourists in Shiraz. This
research is applied in terms of purpose and based of nature is
descriptive and correlation. The statistical population includes all
native, non-native and foreign tourists. The sample consists of 384
people. The method of data collection field survey using a
questionnaire. Pearson correlation coefficient and SPSS software
were used to test the research hypotheses and ANOVA test was used
to check the satisfaction of the elements based on the type of tourists.
Finally, to investigate the final model of the research, the structural
equal model and AMOS software were used. In a systematic process,
three factors that were considered as effective factors on tourist
satisfaction and attraction (theatrical element, expressive element and
functional element) in three tourist areas of Shiraz that have the
characteristics of Iranian-Isslamic art, including Karim Khan Zand
citadel, Hafez Tomb and The Gate of The Quran were selected. The
results of the analysis of these three historical and touristic areas
showed that urban elements in three categories of theatrical,
expressive and functional had aposetive and direct effect on the
satisfaction and attraction of native, non-native and non-native non -
Iranian tourists. Theatrical, expressive and functional elements,
respectively, had the greatest impact on attracting and satisfying
= tourists, and among them theatrical elements had a greatest impact on
= foreign non-native tourists.
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Extended bstract
Introduction

Urban appearance is an important part of the
city, but today urban spaces have been created
without considering the real needs of citizens.
Lack of attention to human psychological needs
along with the modernization of the structure of
urban architecture; the cultural and historical
context of the urban space, which is one of the
important factors in the sense of vitality,
interest and belonging of the citizen to his
environment, as well as attracting urban tourists
has been endangered. In such circumstances,
the urban landscape without the presence of
artistic elements in line with its historical
identity, is a space without the spirit of
liveliness and without memorable signs, and
affects citizens and urban tourists so much that
they will not record a common memory of the
city in their minds. Therefore, one of the most
important tasks of city managers in order to
develop and revive the visual aesthetic features
of urban is to use the symbols and emblems of
urban spaces as urban elements. The existence
of urban elements in accordance with Iranian-
Islamic architecture and art in cities has played
a significant role in identifying and promoting
the urban tourism industry. First, this article
tries to address the concepts related to urban
aesthetics, including types of urban elements,
and then the impact of types of urban elements
on the satisfaction and attraction of native, non-
native Iranian and non-native non-lranian
tourists in three tourist areas of Shiraz,
including Karim Khan Zand Citadel, The Hafez
tomb and the gate of the Quran to be examined.
Therefore, the main research questions are:
1) Do urban elements in accordance with
Iranian-Islamic art by their type (theatrical,
expressive and functional) affect the attraction
and satisfaction of tourists in Shiraz?
2) Is there a significant difference between the
impact of urban elements in accordance with
Iranian-Islamic art in Shiraz by tourists (native,
non-native and non-native non-Iranian)?

Research materials and methods

In this research, by considering three historical
and tourism monuments of Shiraz, including
Quran Gate, Hafez Memorial and Karim Khan
Zand Citadel as successful urban tourism
symbols with rich Iranian-Islamic art, urban
elements in attracting and satisfying tourists
have been studied. The present study is applied

in terms of purpose and in terms of descriptive-
analytical method, which has been done in
library and field and its statistical population of
tourists in Shiraz includes native tourists, non-
native tourists and non-native non-lranian
tourists. In this research, the sampling method
is available and 384 tourists have been selected
using Morgan table. Data were collected using
a researcher-made questionnaire and the result
of combining and adapting several
questionnaires. Their reliability has also been
investigated through Cronbach's alpha (0.929).
To examine the variables, questions were
presented in the form of a questionnaire in the
form of a five-point Likert scale and experts'
opinions were collected about the questions.
After confirmation to determine the type of test,
the normality of the data was determined by
Klomogorov-Smirnov test. In this study, 3
factors that were effective factors on tourist
satisfaction and attraction (demonstration
element, expressive element and functional
element) were examined. To test the research
hypotheses, Pearson correlation coefficient and
SPSS software were used. Also, ANOVA test
was used. To evaluate the level of satisfaction,
the design of elements based on the type of
tourists was used. Finally, the structural
equation model and AMOS software were used
to investigate the final research model.

Research findings

The results of the study of central tendency
and dispersion indices related to urban elements
in the dimension of the dramatic element, the
mean scores of the respondents (3.89) with the
most impact and the expressive element with
(3.81) and the functional element with (3.76),
respectively. Are in the next ranks. In terms of
tourist satisfaction, the average score of the
respondents (4.06) and in the dimension of
tourist attraction with the average score of the
respondents (4.03), which can be said that the
guality of services provided and tourist
attraction in Shiraz has been successful. Also,
in the study of statistics related to the study of
the correlation of urban elements in accordance
with Iranian-Islamic art on tourist attraction and
satisfaction, significant values except in the
functional element in accordance with Iranian-
Islamic art in tourist attraction, which is
significantly higher than 0.05 (0.08 > 0.05) and
was evaluated at the level of 10%. Significant
values of other urban elements (theatrical and
expressive) in accordance with Iranian-Islamic
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art separately on tourist attraction and
satisfaction and functional elements in
accordance with Iranian-Islamic art on tourist
satisfaction were significantly smaller at the
level of 0.05, which shows urban elements
separately The use of drama, expression and
performance in accordance with Iranian-
Islamic art has a positive and significant effect
on tourist attraction and satisfaction. Also in the
study of the effectiveness between urban
elements (theatrical, expressive and functional)
in accordance with Iranian-Islamic art by
tourists (native, non-native, non-native non-
Iranian) using the ANOVA average test and
post hoc tests According to the analysis, the
average effect of the dramatic element is similar
among the native and non-native Iranian
groups, but the average effect of the dramatic
element in the non-native non-Iranian group is
different and higher. In fact, the design of
theatrical elements in accordance with Iranian-
Islamic art is more attractive to non-native non-
Iranian tourists. Also, the average effect of the
expression element is similar between Iranian
indigenous and non-native groups and non-
native Iranian and non-native non-Iranian
groups, but the average effect of the expression
element is different in non-native and non-
native Iranian groups. In fact, the concept of
expressive elements is less attractive for native
tourists and more attractive for non-native non-
Iranian tourists. Also, the average effect of the
functional element is similar among the native
and non-native Iranian groups, but the average
effect of the functional element in the non-
native Iranian group is different and higher. In
fact, the design of functional elements in
accordance with Iranian-Islamic art is more
attractive to non-native non-Iranian tourists.

Result

One of the effective ways to make the
identity of the city in citizens is to use the
physical nature of the city in the form of

elements, elements and symbols that city
managers apply in order to maintain citizenship
identity in accordance with the national history
and culture of a region. The urban body is a
reflection of the roots of the historical and
cultural civilization of a region. Which is one of
the most important spaces visited and visited by
urban tourists. Today, the mission of urban
design should be such that the body of the city
with the presence of urban elements in
accordance with the culture and history of
Islamic Iran, in addition to creating a sense of
belonging to the citizens and maintaining and
promoting the identity of this border and
environment; Continues the visual attractions
of urban tourism by providing the attraction and
satisfaction of tourists at different times in their
minds. In this study, it was observed that urban
elements (functional, theatrical and expressive)
in accordance with the Iranian-Islamic art have
a positive and direct effect on the attraction and
satisfaction of various tourists in Shiraz. The
functional element is different from the other
two elements due to the limitations of Fermi
laws in the urban environment, and the point to
consider about this element is that humans are
also in that space, such as (bus stops, subways,
kiosks). Telephone, etc.) will be established for
a while; Therefore, the need to comply with
environmental design standards along with
providing the services needed by users leads to
satisfaction and the use of Iranian-Islamic art
features in the visual and graphic features of
these elements will attract more viewers. Also,
the establishment of a theatrical element in the
body of the city can have the most impact
among all tourists, especially non-native non-
Iranian tourists, through theatrical and visual
aspects adorned with Iranian-Islamic art. Islami
has had the greatest impact on presenting the
concept of the story to the viewers in attracting
and satisfying tourists, especially non-native
non-Iranian touris.
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