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Abstract

Background and purpose: Marital conflicts are affected by many
variables and many factors can lead to conflict. The aim of this
study was to investigate the relationship between conflict
resolution styles, irrational beliefs and communication patterns
with marital conflicts.

Methods: The present study was a descriptive-analytical and
correlational study. The statistical population in this study
included all married women aged 25 to 45 years with at least 2
years of marriage who referred to counseling centers in
Khorrambid city in 1397, including 490 people. From the statistical
population by random sampling using Cochran's sample size
formula, 216 people were selected as the statistical sample. The
tools used in this study were the Rahim Organistional Conflict
Inventory, the Ebadi and Motamedin’s Ahwaz Irrational Beliefs
Test, the Christensen and sullawey’s Communication Patterns
Questionnaire, and the Sanai Zaker et al.” Marital Conflicts
Questionnaire. Correlation method was used to test the studied
hypotheses.

Findings: Findings indicated that, among the conflict resolution
styles (integration, avoidance, dominance, compromise and
obligating), integration style, avoidance style and obligating style
have a significant relationship with marital conflicts. There is a
significant relationship between irrational beliefs and marital
conflicts. Among the communication patterns (Mutual
constructive, Mutual avoidance and expectation-withdrawal),

there is a significant relationship between Mutual constructive
communication pattern and marital conflicts.
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Extended Abstract

Introduction

During the growth of the marriage
relationship, sometimes many factors may
join hands and combine together and cause
many problems in the couple that eventually
lead to conflict (54). Couples show different
degrees of solidarity and independence due
to the cooperation and joint decisions they
make. These differences can be graded on a
continuum from mild to complete conflict
(33). Strong, Devault and Cohen (51)
consider marital conflicts as interactions
between couples who have different and
conflicting interests, views and beliefs.
Buhler (5) defines marital conflict as the
existence of tense and hostile interaction
between husband and wife, disrespect and
violation of dignity that may be accompanied
by swearing. According to Hibel, Mercado
(21), marital conflict is disharmony and
verbal or physical reaction that couples
express in destructive and constructive
ways.

When a conflict occurs in a marital
relationship, usually the parties of the
relationship try to perform behaviors and
actions to eliminate this conflict. People's
experiences, knowledge, beliefs and values
provide them with different ways to solve
conflicts. These methods are called conflict
resolution styles and tactics. Conflict
resolution styles are actually patterned
responses that people use during conflict,
and tactics are actually individual actions
that people do to advance their general
opinion. When these tactics are used too
many times, they become a style or a
patterned response (4). The five conflict
management approaches are: integrative,
avoidant, constrained, dominant, and
conciliatory (25).

In relation to conflict resolution styles
with marital satisfaction, many researches
have been conducted, for example, the study
by Greeff, De Bruyne (17), showed that
collaborative conflict management style has
the highest correlation with marital
satisfaction. Conversely, when one or both
spouses use a competitive management style
during conflict, they have the lowest marital
satisfaction. The results of the research,
Schudlich, Papp and Cummings (47), also
showed that couples who use conflict

resolution, competitive, and avoidance
styles report symptoms of depression and
marital dissatisfaction. Dildar, Sitwat and
Yasin research (11) showed that unhappy
couples actively use non-constructive styles
to resolve conflict and rarely use
constructive and conciliatory styles. Maleki
research (28) indicates that there is a
significant difference between the use of
constructive and non-constructive style in
couples who are satisfied with marriage and
unhappy couples. The results of
Esmaeilzadeh, Iravani and Ghojavand
research (13) showed that there is a
significant relationship between marital
quality and conflict management styles, such
that avoidance has negative effects on
marital quality and cooperation and
compromise have positive effects. Mousavi
research (31) indicates that conflict
resolution methods, problem engagement,
adaptation, avoidance and withdrawal can
predict marital quality. Maintaining
behaviors in interaction with the spouse and
adopting the appropriate method in solving
marital conflicts are considered to be the
guarantor of the quality and stability of the
couple's marriage.

Another factor that causes marital
conflicts among couples is their
communication Dbeliefs. Communication
beliefs are a broad field in the analysis of
social  cognition and communication
processes. Communication beliefs are beliefs
about communication that can be effective
or ineffective; Effective communication
beliefs, such as the belief that partners can
change, encourage behaviors that lead to
relationship maintenance and improve
relationship quality. In contrast,
dysfunctional communication beliefs such as
conflict are destructive and may act as
enduring vulnerabilities that limit partners'
ability to face relationship challenges (16).
Ellis and Robert regarding the relationship
between irrational beliefs and people's
mental health believe that the existence of
irrational beliefs in the long term causes
anxiety and a person suffers from mental
disorders (36). According to Ellis, human
behavior and emotions are caused by his
beliefs, convictions and way of thinking.
Anxiety, depression, sadness, anger and fear
are all caused by the way of thinking, beliefs
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of the person towards the world and others.
He called these beliefs irrational beliefs. Ellis
considers the root of many human
behavioral and psychological discomforts
and disorders in the types of irrational
beliefs he has about the world around him
(D).

Regarding the role of irrational beliefs in
marriage, the results of Hamamci research
(18) showed that married people with low
marital compatibility have significantly
more dysfunctional communication beliefs
than people with high marital compatibility.
Dysfunctional communication beliefs,
including beliefs about being too close to
others in relationships that cause negative
outcomes, were negatively and moderately
related to marital adjustment. The research
of Fliporic, Vucusavljevic and Opacic (15),
showed that there is a relationship between
irrational beliefs and marital conflict. The
research of Masrat Mashhadhi and
Dolatshahi (29) indicates that marital
compatibility is explained by illogical beliefs,
so that as the score of illogical beliefs
increases, the level of marital compatibility
decreases. The research results of Shamshiri
and Deh Yadgari (48) also showed that there
is a significant relationship between
irrational beliefs and marital satisfaction.

Therefore, conflict between people is
based on weak communication (44). Those
communication ways that occur abundantly
in a family are called communication
patterns (26). The communication patterns
of couples are known as the process of
establishing verbal and non-verbal
interaction between them (34). Christensen
(1984) divided the communication patterns
between couples into three categories,
which include: the mutually constructive
pattern (where the man and woman try to
discuss their communication problem,
express their feelings, and propose a
solution for the communication problem)
give and negotiate with each other), the
mutual avoidance pattern (where both men
and women try to avoid discussing the
problem) and the expectation / withdrawal
pattern (where one of the spouses discusses
the problem or tries to By criticizing,
complaining, or suggesting changes, get the
other to discuss the problem while the other
wants to end the problem and avoid

discussing it. This pattern includes two
patterns, woman deman / man withdraw,

man demand / woman withdraw (19).

In relation to communication patterns and
marital satisfaction, the research of Kenneth,
Amber and Susan (24) indicates that
impulsivity has a negative relationship with
marital satisfaction and constructive
communication pattern and has a positive
relationship with non-constructive
communication pattern and communication
pattern plays a mediating role between
impulsivity and marital satisfaction. The
results of the research of Sanagooi, Jan
Bozorgi and Mahdavian (45) have shown
that there 1is a significant positive
relationship  between the  mutually
constructive communication pattern and
marital satisfaction. The results of
Kadkhodai research (23) indicate that there
is a significant difference between the
couples of divorce applicant and normal
groups in terms of mutually constructive
communication patterns. Parvandi, Arefi
and Moradi research (34), showed that there
is a positive and significant relationship
between the mutually constructive pattern
and marital satisfaction, and there is a
negative and significant relationship
between the relationship patterns of
expectation / withdrawal and mutual
avoidance with marital satisfaction.

Therefore, considering that marital
conflicts are one of the important factors in
the life of couples and identifying the factors
affecting it can be a big step in improving the
marital life of couples, and on the other hand,
due to the fact that few studies have
investigated the relationship between
conflict resolution styles, Irrational beliefs
and communication patterns have been
discussed with women's marital conflicts,
and most importantly, in recent years, due to
the increase in divorce and marital conflicts
in Iran, it has become more important to
know the variables involved in the
interpersonal relationships of couples. The
present study was conducted with the aim of
investigating the relationship between
conflict resolution styles, illogical beliefs and
communication patterns with marital
conflicts in order to answer the question of
whether there is a relationship between
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conflict resolution styles, illogical beliefs and
communication patterns with marital
conflicts

To better understand this issue, the
following hypotheses have been examined:
1-There is a significant relationship between
conflict resolution styles and marital
conflicts.
2-There is a significant relationship between
irrational beliefs and marital conflicts.
3-There is a significant relationship between
communication patterns and marital
conflicts.

Method

The present study was a descriptive-
analytical and correlational study. The
statistical population in this study included
all married women aged 25 to 45 years with
at least 2 years of marriage who referred to
counseling centers in Khorrambid city in
1397, including 490 people. From the
statistical population by random sampling
using Cochran's sample size formula, 216
people were selected as the statistical
sample. To analyze the data from four
research tools including the Rahim
Organizational Conflict Inventory, the Ebadi
and Motamedin’s Ahwaz Irrational Beliefs
Test, the Christensen and sullawey’s
Communication Patterns Questionnaire, and
the Sanai Zaker et al’ Marital Conflicts
Questionnaire were used.

Rahim Organizational Conflict Inventory:
This questionnaire was designed by Rahim
in 1983 and has three versions A, B, C that
version A has 35 items and the second and
third versions have 28 items and includes
five styles (integration, obligating, dominant,
avoidance and compromise).

Ahwaz Irrational Beliefs Test: This
questionnaire was designed by Ebadi and
Motamedin in 2005 using the factor analysis
method on the 10 factor questionnaire of
Alice's irrational beliefs and includes 4
factors  (helplessness against change,
expecting approval from others, avoiding
problems, and emotional irresponsibility).

Communication Patterns Questionnaire
(CPQ): The questionnaire was designed by
Christensen and sullawey in 1984 and has 35
questions that measure three subscales
(Mutual constructive, mutual avoidance and
expectation/withdrawal). The subscale,

expectation / withdrawal consists of two
parts (expected man / withdrawed woman
and expected woman / withdrawed man).

Marital Conflict Questionnaire (MCQ -R )

This questionnaire was designed by Sanai
Zaker, Barati and Boostanipoor in 2008 and
includes 54 questions that measure eight
dimensions of marital conflict, which are:
decreased cooperation, decreased sex,
increased emotional reactions, increased
child  support, increased personal
relationship. With family, reduce family ties
with spouse relatives and friends, separate

finances, and reduce effective
communication.
Findings

Hypothesis 1: There is a significant
relationship between conflict resolution
styles and marital conflicts.

According to Table 3, the regression
coefficient between integrated style and
marital conflicts is -0.104 with an absolute
value of t 3.831 (p = 0.000 <0.05), which is
significant at the 5% level. Therefore, the
hypothesis of a direct effect of integrated
style on marital conflicts is confirmed and
integrated style is a negative predictor of
marital conflicts.

The regression coefficient between
avoidance style and marital conflicts is 0.074
with an absolute value of t 4.085 (p = 0.000
<0.05) which is significant at the 5% level.
Therefore, the hypothesis of a direct effect of
avoidance style on marital conflicts is
confirmed and avoidance style is a positive
predictor of marital conflicts.

The regression coefficient between
dominant style and marital conflicts is 0.032
with a value of absolute value of t 1.439 (p =
0.151> 0.05) which is not significant at the
5% level. Therefore, the hypothesis of a
direct influence of the dominant style on
marital conflicts is rejected.

The regression coefficient between the
compromise style and marital conflicts is
0.002 with the absolute value of t 0.014 (p =
0.886> 0.05), which is not significant at the
5% level. Therefore, the hypothesis of a
direct effect of compromise style on marital
conflicts is rejected.

The regression coefficient between the

£ \—Y’:(OO)\Of\i’f.&:&w‘)b)du JMglhuAag)Mg)a—‘:ol&Mww



Bahramian & et al.

obligating style and marital conflicts is -
0.055 with an absolute value of t 2.390 (p =
0.017 <0.05) which is significant at the 5%
level. Therefore, the hypothesis of a direct
effect of the obligating style on marital
conflicts is confirmed and the obligating
style is a negative predictor of marital
conflicts.

Hypothesis 2: There is a significant
relationship between irrational beliefs and
marital conflicts.

According to Table 3, the regression
coefficient between irrational beliefs and
marital conflicts is 0.453 with an absolute
value of t 8.901 (p = 0.000 <0.05) which is
significant at the 5% level. Therefore, the
hypothesis of the direct effect of irrational
beliefs on marital conflicts is confirmed and
irrational beliefs are positive predictors of
marital conflicts

Hypothesis 3: There is a significant
relationship  between  communication
patterns and marital conflicts.

According to Table 3, the regression
coefficient between mutual constructive
communication pattern and marital conflicts
is -0.167 with a value of absolute value of t
4.778 (p = 0.000 <0.05) which is significant
at the level of 5%. Therefore, the hypothesis
of a direct effect of the mutual constructive
communication pattern relationship on
marital conflicts is confirmed and the mutual
constructive communication pattern
relationship is a negative predictor of
marital conflicts.

The regression coefficient between Mutual
avoidance communication pattern and
marital conflicts is 0.018 with a value of
absolute value of t 1.034 (p = 0.302 <0.05)
which is not significant at the 5% level.
Therefore, the hypothesis of a direct effect of
the Mutual avoidance communication
pattern on marital conflicts is rejected.

The regression coefficient between the
expectation / withdrawal communication

pattern and marital conflicts is 0.029 with a
value of absolute value oft 1.144 (p = 0.253>
0.05) which is not significant at the 5% level.
Therefore, the hypothesis of a direct effect of
the expectation/withdrawal communication
pattern on marital conflicts is rejected.

Discussion

In examining the relationship between
conflict resolution styles and marital
conflicts, the research findings showed that
there is a significant relationship between
integration style, obligating style and
avoidance style with marital conflicts so that
the integration and obligating style is a
negative predictor of marital conflict and
avoidance style is a positive predictor of
marital conflict. In terms of research
background, his findings in the country with
research results Maleki ( 28), Esmailzadeh,

Irvani & Qajavand (13), Mousavi (31) and
abroad with research results Greeff & De
Bruyne (17), Schudlich, Papp & Cummings
(47), Dildar Sitwat & Yasin (11) It is
consistent.

In explaining this finding, it can be said
that the style of integration requires giving a
lot of importance to oneself and others. This
style requires cooperation between the two
parties. It helps couples to have a positive
attitude and seek the other's approval, agree
on issues together and trust each other.
Obligatory style requires giving low
importance to oneself and giving high
importance to others. In these people,
anxiety is called differently. They are looking
for solutions that are harmonious and
compatible with others. Avoidant style is
defined by giving low importance to self and
others. It is wusually accompanied by
withdrawal, in this style the responsibility is
transferred to another person, these people
do not hope to gain profit from conflict
resolution, so they prefer to avoid conflict
(3).The research of Ridley, Wilhelm and
Surra (43) showed that the quality of
marriage was low among couples where one
or both of them avoided talking about
conflict, and the highest quality of marriage
belonged to couples who were both involved
in the process of talking about conflict. The
research of Rahim, Kaufman and Psennica
(40) indicates that binding and
compromising styles have a positive
relationship with integrated style, which is
associated with marital satisfaction, and
dominant and avoidant styles have a
negative relationship with integrated style.
Using constructive styles to manage marital
conflict, which includes integrative, obliging,
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and compromising styles, leads to greater
marital satisfaction and less marital
instability. On the other hand, the positive
effect of binding and compromise styles on
marital satisfaction is due to the mediation
of integrated style. And the dominant and
avoidant styles that increase marital
instability result from less use of the
integrative style.

In examining the relationship between
irrational beliefs and marital conflicts, the
research findings showed that there is a
significant positive relationship between
irrational beliefs and marital conflicts. In
terms of research background, his findings
in the country with research results, Masrat
Mashhadi & Dolatshahi (29), Shamshiri, Deh
Yadegari (48) and abroad with research
results Hamamci (18), Fliporic,
Vucusavljevic & Opacic (15), It is consistent.

In the explanation of this finding, it can be
said that couples who have more logical
beliefs, in their married life, try to use a more
appropriate method of discussion and
negotiation about communication problems,
and express their feelings towards each
other. And in this situation, they feel more
satisfied and happy with their married life,
and on the contrary, if the couple faces a
problem in their marital relationship and
cannot effectively agree on finding a solution
through dialogue with each other. This lack
of ability to solve conflicts and problems
causes couples to avoid and withdraw from
each other, which can be accompanied by
irrational beliefs, which in turn causes
couples to initiate divorce (50). In explaining
these findings, as researchers such as Hou,
Jiang and Wang (22), Dew and Jackson (10)
stated; Because good communication trust
creates deep intimacy; While the belief of
bad and irrational communication destroys
the commitment and positive aspects of the
relationship; Couples who establish effective
emotional communication and have an
intimate relationship have the necessary
ability to acknowledge each other, listen and
non-defensive responses to their partner's
needs and focus on existing issues when
misunderstandings and negative feelings
arise; Many couples who refer to a counselor
because of intimacy problems in their
relationships often cite poor communication
as the main reason for their problems (30).

In examining the relationship between
communication patterns and marital
conflicts, the research findings showed that
there is a significant negative relationship
between Mutual constructive
communication pattern and marital
conflicts. In terms of research background,
his findings in the country with research
results Kadkhodai (23), Parvandi, Arefi and
Moradi (34) Sanagooi, Jan Bozorgi and
Mahdavian (45) and abroad with research
results Kenneth, Amber and Susan (24) It is
consistent.

In the explanation of this finding, it can be
said that husband and wife who use the
model of mutually constructive
communication in their relationships,
discuss and talk about the problems and
issues that arise for them during
communication, express their feelings
towards They also express and suggest
solutions for their problems. When couples
use this model in their relationships, they
both feel that they understand each other
and feel satisfied with married life (14). It
can also be said that spouses who benefit
more from the mutually constructive model
in marital relationships avoid harmful and
life-destroying behaviors and try to maintain
and continue a healthy relationship (34).
Spouses who use a  constructive
communication pattern; they feel that they
understand each other, they express their
feelings appropriately, and they suggest
appropriate solutions for their
communication problems with their
spouses, and they discuss, discuss, and
negotiate effectively, as a result, they are
more satisfied with their married life.
Therefore, it is logical that the constructive
communication pattern has a diagnostic role
on marital satisfaction.

In the field of practice, the findings
presented in this research indicate that a
reliable way to help reduce couples’ conflicts
is to guide them towards learning
communication  skills.  The  clinical
experiences of researchers also indicate that
most incompatible couples have poor
communication skills, low tolerance for
criticism, poor ability to solve marital
problems, and low understanding of each
other, and during conflict, they have a
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positive view of themselves and a negative
view of others. have a wife.

Conclusion

According to the research findings, it can be
concluded that conflict resolution styles,
irrational beliefs and communication
patterns can predict marital conflict and
couples therapists and counselors can be
offered training and intervention to improve
conflict resolution styles, irrational beliefs,
and communication patterns to reduce
marital conflict.
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