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Received:2024/01/29 The present study investigates the factors affecting social resilience in the
Accepted: 2024/05/10 framework of urban competent governance Shiraz metropolis and seeks to
PP 163-176 develop applied knowledge and in terms of descriptive and exploratory method.

The statistical population of 375 people has been used to calculate sample size.
To collect data, a questionnaire and according to factor analysis technique, Likert
scale was used to determine validity and reliability. SPSS and Lisrel were used
Use your device to scan and to analyze the data. The results showed that the effective factors in order of
read the article online justice, political stability, participation, perspective, and planning were
significant with 95% probability. It can be said that managers and decision-
makers in the field of urban good governance in order to achieve the desired
outcome, especially in Shiraz metropolis which has a special political, social,
cultural and environmental situation, it is necessary to push citizens towards
demanding, it is suggested that participation of civil, academic and private
societies in exchange of ideas, development strategies and implementation play
a significant role in realizing the goal in the field of urban proper governance. A
deep understanding of the concept of good governance can provide valuable
Keywords: metrics that help governments and societies better understand the relationship

between different institutional forms of resilience. It can be said that urban good
governance has a central role to effectively deal with challenges and resilience
and this social resilience is the capacity to absorb and deal with disruptions and
disturbances of the system caused by crises. In this regard, awareness of the
effects of crises on social resilience within the framework of competent urban
governance in Shiraz requires a structural analysis of it in the future to increase
the capacity of urban social resilience.
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Extended Abstract

Introduction

Shiraz metropolis as the administrative and political center of Shiraz province and regional center
enjoys a special political and economic position in such a way that this city has the largest part of the
population of the province. It faces all kinds of problems. The migration of a large number of people of
the surrounding cities and villages to Shiraz on the one hand, and lack of proper supervision of its
physical development, on the other hand, caused the uneven expansion of Shiraz metropolis and the
formation of marginal areas and informal settlements throughout it, the population of the problem areas
of Shiraz metropolitan is increasing. Also, considering the existing textures of the city and all kinds of
environmental problems (such as water crisis), management problems (rule of single novice approach
in Shiraz metropolis management system similar to other cities in Iran), social (addiction, existence of
families with social damage, women head of household, addiction, delinquency, low level of citizens'
knowledge and lack of appropriate policies to increase awareness), economic (unemployment, closure
of economic enterprises, severe fluctuations in commodity markets, etc.). Services, lack of adequate
employment for the educated and under-trained population and... Therefore, in this regard, these
problems are spreading in Shiraz, and for resiliency of the city, a deep understanding of the current
situation and providing useful solutions is needed. Therefore, understanding the future state of
competent governance and resiliency of urban communities can be very effective in planning and
decision making of managers, and due to the presence of uncertainty and the need to predict possible
futures, the purpose of this study is to investigate the factors affecting social resilience in the framework
of proper urban governance in order to provide a picture of the future of this important in the city of
Shiraz so that the results of this research can be used for planners and policy makers Stakeholders,
analysts, and managers in addressing the challenges ahead, including identifying variables and drivers
influencing the future in resiliency of societies in the context of proper urban governance, engaging
interest groups such as local communities, local elites, managers and policymakers and other social
strata that are on the path and useful in determining the fate of the society.

Methodology

The present research seeks to develop applied knowledge and in terms of descriptive and exploratory
method. The statistical population of 375 people from Shiraz city has been used to calculate the sample
size of the Cochran relation. To collect information, a questionnaire has been used and examined by a
group of urban experts who recount the level of factors in Shiraz. According to factor analysis
technique, Likert scale was used to determine validity and reliability, physical and face validity were
used and analyzed using SPSS and Lisrel.

Results and discussion

T value showed that factors affecting social resilience in the framework of urban proper governance
(case study: Shiraz metropolis) were significant with 95% probability of justice, political stability,
participation, vision and planning, respectively. Considering the goodness of fitting index, the model
of factor analysis shows the fit of the model with the observed data. In other words, defining the
effective factors with the components in this research is consistent with the data. There is a significant
difference between the observed and estimated matrix (Chi square 858/73/427/ significance level 0.000/
root mean square error approximation 0.076/ goodness of fit index 1.02 can be said the most important
fit statistics is the Chi model. This statistic measures the difference between observed and estimated
matrix. The insignificance of this statistic shows the fit of the model with the data, but the problem with
this statistic is sensitivity to the sample size, i.e. in high volume samples it is possible to be insignificant.
It decreases. The value of less than 0.08 for root error mean square approximation and values higher
than 0.9 for goodness of fit index and adjusted goodness of fit index are considered as criteria for pattern
adaptation with observed data.
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Conclusion

A deep understanding of the concept of good governance can provide valuable metrics that help
governments and societies better understand the relationship between different institutional forms of
ways to provide resilience. It is argued that urban good governance plays a central role in effectively
tackling challenges and resilience. Social resilience is the capacity to absorb and deal with the
disruptions and disturbances of the system caused by crises. In this regard, awareness of the effects of
crises on social resilience within the framework of competent urban governance in Shiraz requires a
structural analysis of it in the future to increase the capacity of urban social resilience.
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