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PP: 223-242 : economic components, is important in future tourism planning for local
¢ communities. Lut plain located in the provinces of Kerman (Kerman city, Shahdad

: city), South Khorasan and Sistan and Baluchestan, is one of the desert tourism

Use your device to scan and ¢ destinations that has been considered by tourists and planners for a decade. Due to
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. : unique region have been raised. According to the purpose of this study, which is
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;:_*F_‘#,g"%._‘?: . the city of Shahdad, our statistical population is the heads of households living in

: the city of Shahdad; Data collection method in this research includes library
: method and cross-sectional survey method. To extract the mentioned indicators,
- . ¢ SPSS software, Vicker technique and HOLSAT model have been used. Includes
Indigenous tourism, Lut : job opportunities for all sections of society with a score of 0.820 as the most
plain, Shahdad city. * important effective factor in improving the quality of life and also the results of
: the HOLSAT model show that except in the environmental sector where the
: majority is a deterrent to improving the quality of life of local people. Other areas
:are the most important thing to improve the quality of life of residents.
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Extended Abstract

Introduction

today , tourism phenomenon due to its abundant
income , has many countries to allocate a lot of
capital to this sector . understanding the
capabilities and capabilities of human and
human using the spatial pattern of development
and priority of development power is a
fundamental strategy for the optimal planning
of the region . in recent decade , in recent
decades , attention to the development of
different types of tourism especially in the
lower areas of development in order to improve
the livelihood and sustainability of the country
has found a special place in the macro programs
of these countries . in this regard , desert and
desert areas with regard to specific conditions
and limitations and limitations of development
are always considered as challenging areas in
management and planning arena ( Briedenhann
, 2012 : 584 ) . small towns as a social and
economic system is a part of the national
society of any country and any development in
these cities or national society affects one other
( Rezvani and Bayat , 2014 : 32 ) as an open
policy of constructing the economy and
complement other economic activities (
Jahanianetal ., 2013 ) . tourism critics believe
that tourism in these cities is not necessarily a
means of solving these areas but also it should
be complementary , not the point of reliance ,
for a blooming and diversified economy (
Jamshidi and Khaton , 2012 : 81) . on the other
hand , combating poverty is a fundamental
condition for achieving sustainable
development . one of the strategies to reduce
poverty is development of tourism industry in
these cities ( Jomeh and Kumarz , 2012 : 89) .
recently , wusing sustainable livelihoods
approach , the role of tourism in the
development of these cities has also been
considered ( Jomeh and Kumarz , 2012 :90) .
therefore , development of tourism can be an
important factor in improving the livelihoods of
these cities and increasing the level of income
beside agricultural and animal husbandry .
Methodology

the research method is descriptive - analytical
and in terms of purpose , it is applied and it is
done by survey method . the method of data
collection in this research includes library
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method and cross - sectional survey method . at
first, the researcher has required data collection
by using 80 percent of digital resources and
existing books . according to the aim of the
study , the statistical population is selected for
evaluation of tourism impact of some villages
with tourist attractions and also a number of non
- tourist villages . to examine the hypothesis ,
the required information to reach the target
through a questionnaire was collected by
collecting the questionnaires , which entered
the statistical software to perform statistical
analysis ; the other is the percentage of
complete response to the questionnaires which
in this study is equal to 90 percent . the
cronbach " s alpha coefficient for the whole
questionnaire was equal to 0.83 . then , we used
vikor and vikor models to answer the desired
hypothesis in order to find the satisfaction of
residents of quality of life and performance of
the authorities according to the expectations of
residents and authorities ' performance through
HOLSAT maodel . this model has been proposed
by john & foster 4 for the first time in 1998 (
Truong & Foster, 1998 ) . this approach tries to
overcome the limitations of other models such
as servqual , 4, and so on when they deal with
the extent of satisfaction from a natural and
human phenomenon ( Truong & foster , 2006 )
. in fact , the key feature and distinguishing
feature of this model in measuring the
satisfaction of the mentioned subject is that in
other models the emphasis on providing a
specific service such as bazaar and its services .
the model is analyzed by analyzing the
expectations and performance of residents of a
phenomenon that includes positive and
negative attitudes of the people . to achieve the
second goal of the research which is confirmed
or rejected , the model of vikor 's hierarchy
process is used . to achieve the second goal of
the research which is confirmed or rejected , the
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model is used to ensure that the decision has
been achieved .
Results and Discussion

in order to clarify the status of local people
expectations , social and cultural dimensions
have been studied , the matrix of HOLSAT
model , i.e. the expectation matrix has been
used . five items of the economic dimension in
the win - win area , the results show that the
social and cultural characteristics of the city in
the quality of life can satisfy the expectations of
the local people and satisfy them . then
comparison of average expectation and
performance for the economic dimension
indicates that the mean difference for " income
" items is negative and the performance of the
city has been very low in meeting these
expectations . however , in relation to the
supply cost savings items , job opportunities
and job opportunities " are acceptable . also the
highest level of satisfaction belongs to the
suitability ~ of  natural resources  (
geomorphology ) due to the existence of
geological and geotourism maps , the lut plain
and the ecotourism and the most important level
of satisfaction related to public health . for the
components of the facility , the difference
between the mean for all items " quality of
housing , availability and easy access to the
services and facilities , access to the machinery
of agriculture , public transportation " is
negative and the performance of the city has
been very low in meeting these expectations .
however , it is very rich in natural gifts and has
very high diversity in tourist attraction and
providing services to them . also the highest
level of satisfaction belongs to the availability
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of agricultural equipment and the most
satisfaction level related to availability and easy
access to open space and facilities and services
. in this stage , the values of gi are calculated in
the previous step . gi value has been achieved
by local residents regarding the effects of
quality of life and livelihoods in the four
dimensions of social - cultural , economic ,
environmental and infrastructural -
infrastructure of lut plain and to study the status
of the components to find the most important
components to increase the quality of life of the
inhabitants of this region .

Conclusion

shahdad district is a main destination for
ecotourism , geotourism , and etc. the main
destination for ecotourism , geotourism , ok_» ,
nature and sports activities in the desert . itis a
destination for interested interested in desert
nature and is a destination for interested
stakeholders and investors . accordingly , in
shahdad city , the satisfaction of local people
about the factors affecting the quality of life and
performance of the authorities is very high . this
expression can be confirmed with high level of
confidence . so that it can be stated that the
inhabitants of shahdad ( in lut plain ) and
satisfaction of existing components in different
parts of quality of life are high and cause to
have a direct or negative impact on the quality
of life of the people . but with all of these
interpretations we try to measure the positive or
negative effects of all sectors of quality of life
in the other sectors the most important factor in
the development of quality of life in the
environmental sector is the mismanagement of
tourism sector .
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