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Introduction:

The development of technologies has made networked governance an inevitable approach
in public and service organizations. Artificial intelligence will affect many components of
governance, and in this paper, we have identified and examined these components in the
Iranian gas distribution service organizations.

Methodology:

In this research, for data collection, the Delphi method was used in the first stage and the
survey method was used in the second stage to collect the required data and information.
Library resources and questionnaires were also used to collect exploratory information.
Then, using appropriate questionnaires for each section, the required variables were
collected. Considering the opinions of ‘e experts and measuring Kendall's coefficient of
concordance, their agreement was confirmed and analyzed in the Iranian gas distribution
industry.

Results and Discussion:

The results showed that the most important components affected by artificial intelligence
are: responding to subscribers, decision-making by managers, operational planning for
maintenance and repairs, financial management, and analytical and statistical reporting.
Conclusion:

Artificial intelligence can play an important role in improving efficiency, reducing costs
and increasing customer satisfaction in the Iranian gas distribution industry. Artificial
intelligence systems, by connecting to various portals and processing information, can
produce appropriate responses for gas subscribers and have a direct impact on managerial
decision-making in various areas and on the configuration of the gas facility maintenance
system.
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