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Abstract: This research aimed to design a model of organizational
accountability with a preventive approach to administrative corruption in the
country's property and document registration organization. This research is
based on the purpose, and application, and based on the nature and method, it
is a description of an interpretive type. According to its exploratory nature, the
research method used in this study was foundational data analysis. This method
has been both a guide for collecting research data and a formal tool for
analyzing research findings. The statistical population of the research is
academic experts and senior managers of the country's property and document
registration organization. In this research, snowball sampling was done, and the
sampling was completed after reaching theoretical saturation. In this research,
first, the necessary data was collected using semi-structured interviews with
experts, and the initial model was presented. The foundation's data method was
done by paying attention to the words in the text and scrutinizing and accuracy
of the text by the coding method and using MAXQDA software. The results of
the research showed that fear of God and religiosity, skills and competencies,
rule of law, trust, and confidence, clear accountability, cultural infrastructure,
educational investment, effectiveness and efficiency of processes, quality of
regulations, participatory management, justice-oriented, cognitive skills,
adaptability and tolerance. , reducing administrative corruption, improving
community satisfaction, reforming and improving the administrative system,
meritocracy, and human resource satisfaction were identified as indicators of
the organizational accountability model with a preventive approach to
administrative corruption in the country's Property and Deed Registration
Organization.

Keywords: Accountability, Organizational Accountability, Administrative
Corruption, Country's Documents and Real Estate Registration Organization.
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Extended Abstract

Introduction

Administrative corruption is a phenomenon that has emerged in today's world, especially in
developing countries, as one of the most important factors in the progress of society, and this
phenomenon has caused irreparable damage to the development of society. On the other hand, the
successful fight against corruption, which is part of the effort to manage society effectively and
efficiently, can be expressed on two levels. The first level of administrative corruption is mostly
related to the political elite and involves high-ranking employees and senior government officials.
To understand the causes of this type of corruption's emergence, growth, or reduction over time,
it is necessary to know some aspects of the systemic environment in societies. Fighting
administrative corruption at the second level, that is, corruption among low-level employees that
takes place at a smaller level and dimensions, depends on an identity structure or organizational
concept and can be strengthened by strengthening organizational social capital and organizational
culture (Al-Maksousi, 2020).

The concept of organizational accountability in all societies in public sector organizations; Private
and non-profit is discussed and has a high level of abstraction, and it is difficult to provide a
common definition agreed upon by everyone. What all the experts agree on is the complexity,
ambiguity, and dependence of accountability on the context and organizational context under
investigation. Although accountability is emphasized in different ways in today's societies, in a
general sense, it refers to the processes which citizens hold rulers responsible for their behavior
and performance. In other words, it can be said that accountability is a management process that
includes: understanding the implementation of programs and services, agreeing on the expected
performance, improving performance through evaluation and feedback, and announcing the
results of the actions of various departments to others (Latifi Jaliseh, 2008).

This research seeks to establish a relationship between organizational accountability as an
important factor in the prevention of administrative corruption to present its model for the first
time. Therefore, the main goal of the current research is to design and validate the model of
organizational accountability with a preventive approach to administrative corruption in the
Organization of Deeds and Real Estate Registration of Iran.

Theoretical framework

Today, the problem of corruption and its spread in administrative systems has caused
administrative health and its promotion to be paid attention to the administrative health policy.
This means that the administrative system performs its duties well in compliance with the ruling
administrative principles and regulations and according to the pre-designed administrative order
to achieve a healthy organization (Zarandi et al., 2016).

Various categories of corruption are presented including economic corruption, administrative
corruption, and political corruption. These categories show different aspects of the phenomenon
of corruption and it is difficult to separate these dimensions in practice (Kamali et al., 2021).
Administrative corruption causes disturbances in the government's administrative system and
distance from the government's goals and policies and will lead to a decrease in public trust. This
phenomenon includes different examples such as abuse of job position, bribery, embezzlement,
fraud, bribery, blackmail, creating dissatisfaction for clients (beneficiaries), theft of the
organization's property and assets, selling the organization's confidential information to others,
banditry and forgery (Kiyani, 2015).
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Organizational accountability refers to the organization's internal controls. In this type of
accountability, which is based on superior and subordinate relationships, managers monitor the
performance of employees who often have little authority. Direct supervision and periodic review
of performance are clear examples of organizational accountability. Also, the development of
organizational regulations and directives and other supervisory mechanisms that limit the authority
of employees are included in this type of accountability (Khazaei & Tagvai, 2023).

Methodology

The current research is based on the purpose and application; Based on its nature and method, it
is an interpretive description. According to its exploratory nature, the research method used in this
treatise was foundational data. This method has been both a guide on how to collect research data
and a formal tool for analyzing research findings. Before starting the interview with people, the
necessary arrangements are made to choose the best time and place for the interview, to solve the
possible concerns of the participants. A non-probability sampling method is used. The method
used in this research is snowball sampling. Therefore, with the opinion of the supervisors and
advisors, the initial samples are determined, and then with the snowball sampling method, until
the theoretical saturation is reached, sampling and interviews continue. Sampling ends after
reaching theoretical saturation. Through the study of the theoretical foundations and the
background of the research, initial sampling is done and the basic components and indicators are
known through their classification and tabulation. This method is often done through interviews
and observation. In this research, first, by using semi-structured interviews with experts, the
necessary information was collected and the initial model was presented. In the current research,
the foundation's data analysis was done by paying attention to the words in the text and scrutinizing
and accuracy of the text by the coding method and using MAXQDA software.

Discussion and Results

The results of the collected data analysis show that many empirical factors have an effect on
organizational accountability with a preventive approach to administrative corruption in the
organization, so the degree of religiosity and managers are considered very influential factors for
organizational accountability with a preventive approach to administrative corruption in the
organization. The interviewees repeatedly emphasized the factors of God-fearing, avoiding greed,
piety, and piety and not forgetting the Day of Resurrection. The interviewees believed that in
addition to religiousness and fear of God, managers should have the necessary skills and
competencies to run the organization as well as possible, which include knowledge and expertise
in the field of activity, and management skills. Also, possessing competencies such as vigilance,
courage, being a servant, etc., were recognized in the interviews and texts as influential factors in
organizational accountability with a preventive approach to administrative corruption in the
organization.

Conclusion

The existence of an efficient system of accountability and transparency, on the one hand,
preserves the legitimacy and acceptability of the political system and dealing with
corruption, and on the other hand, it can prevent government corruption. Accountability
is one of the means of controlling and monitoring power and dealing with abuse of power.
Therefore, all systems, processes, and mechanisms are provided for the implementation
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of the executive branch of the government. If governments are not accountable, they will
become one-sided, autocratic, and corrupt. Democracy requires a proper accountability
system. Government organizations are created by the people and for the people and should
be accountable to them. In this research, the researcher seeks to investigate and present an
accountability model for the country's document registration organization, in which the
preventive approach to administrative corruption is also considered. In this research, the
concept of executive corruption and accountability has been further investigated and the
studies conducted in this regard have been collected in a relatively complete manner.
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