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Considering the high level of various forms of customer deception in the field of
selling second-hand goods, the importance of ethical adherence of sellers has been
considered more than ever. The present study was carried out with the aim of the role
of the seller's ethical adherence in the seller-customer relationship in the sale of
second-hand goods. This study is applied in terms of purpose and was carried out in
the form of a descriptive-survey research with a cross-sectional approach. The
statistical population includes all sellers of second-hand household appliances on the
wall platform, and a sample of 384 people was randomly selected. The necessary data
were collected through an adapted questionnaire. To check the validity of the
questionnaire from the construct validity. Convergent validity and divergent validity
were used. In order to calculate the reliability, composite reliability and Cronbach's
alpha coefficient of each factor were calculated. The data obtained was analyzed using
Smart PLS software. The results show that customer trust has a positive and
significant effect on the continuity of the seller-customer relationship. In addition, the
sales of second-hand products in the online environment always carries the specific
risk of the Internet environment. Based on the results, online sellers of second-hand
products are recommended to pay attention to the considerations such as entering
detailed and complete specifications of products in the online store, responding to
customers full-time to increase their trust, protecting the privacy of customers and not
release their personal information.
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