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Abstract

The present study aims to investigate the effect of factors on the optimal policy of cultural organizations based on
interviews with experts from the Ministry of Cultural Heritage, Handicrafts and Tourism. The qualitative research
method and the statistical population using the grounded theory method included all academic experts and middle
managers of the Ministry of Cultural Heritage, Handicrafts and Tourism in the country. The statistical sample size
of 15 people was selected through a purposeful and theoretical (judgmental) method. The research data collection
tool was the use of semi-structured questions using the Delphi method. To analyze the information collected after
extraction and theoretical saturation, it was categorized and aggregated with the agreement of experts and scholars
in five rounds of interviews in the qualitative section. The items of each section were analyzed with coding sheets.
In the qualitative part, using open, axial and selective coding methods, the main research categories were selected
until theoretical saturation was reached. The interviews were coded based on open coding or initial coding in the
first stage. In the second stage, the main categories were categorized based on content in a conceptual and abstract
manner under the title of axial coding. In the third stage, selective coding was performed, which compared each
axial category with other categories and finally presented a model based on the systematic model of Strauss and
Corbin. The results showed that in order for the Ministry of Cultural Heritage, Handicrafts and Tourism to move
towards a cultural policy-making model and change in the cultural field, it is necessary to first act with various
scientific methods and with a pathological perspective, and in the form of a system of problems, to enumerate the
main cultural issues in relation to the Ministry of Cultural Heritage, Handicrafts and Tourism and society, and
then, while taking into account the effects, interventionist and contextual; Provide specific, long-term causal
strategies to overcome the current situation.

K eywords: Policy, Cultural Organizations, Cultural Heritage, Handicrafts, Tourists.

Citation: Samadpouri Javid, M., Soltani, H., Kazemi, A., Jafarpour, H. (2024). The Effect of Factors on the Optimal
Policy of Cultural Organizations Based on Experts from the Ministry of Cultural Heritage, Handicrafts and
Tourism. Journal of Development Studies and Resource Management, 2(7), 1-12.

* Corresponding author: Hassan Soltani, Email: soltani.hassan74@gmail.com,



Development Studies and Resource Management

The implementation of cultural policies can be
successful when, in addition to the enabling
factors, their implementers are firstly well
aware of their duties and roles and secondly,
they cooperate with each other in a proper
structure and proper communications and
interactions are established between them so
that all capacities are used to implement the
policies. Currently, various institutions in the
governmental and non-governmental sectors
are responsible for implementing cultural
policies and development programs and are
engaged in cultural activities and producing
cultural products and services, but the problem
is that the various actors in the field of
implementing cultural policies do not play their
roles and duties correctly and with logical
interaction, so that the desired results are
achieved from the interaction of these roles in
the field of implementing cultural policies, and
we witness the emergence of the effects of
implementing policies in society. Therefore, the
main goal of the research is to present an
optimal policy model for cultural organizations
using grounded theory and structural analysis in
the Ministry of Cultural Heritage, Handicrafts
and Tourism, and we want to conduct a study in
the present study to examine the factors and
elements affecting the policy-making process as
a cultural organization by studying and
examining documents and scientific.

The research method is descriptive and
gualitative in terms of implementation, that is,
the grounded theory method, semi-structured
Delphi interviews (theoretical saturation), and
then the model fit test with the variance-based
structural equation testing method. In terms of
purpose, it is  applied-developmental
(theoretical) in terms of its capacity for model
building, tools, and application. This research is
sequential and exploratory in terms of
qualitative strategy, in which first, using the
grounded theory method with the Strauss and
Corbin approach to the optimal policy model of
cultural organizations, semi-structured

Vol 2, No 7,Autumn 2024

interviews with researchers and academic
professors specializing in the field of faculty
members and middle managers of the Ministry
of Cultural Heritage, Handicrafts and Tourism
were used through open, axial, and selective
coding until theoretical saturation was reached.
The statistical population using the grounded
theory method included all academic experts
and academic members of the faculty and
middle managers of the Ministry of Cultural
Heritage, Handicrafts and Tourism in the field
of cultural heritage, tourism, and handicrafts.
The statistical sample size was equal to the
statistical population of 15 people until
theoretical saturation was reached through
semi-structured Delphi interviews. Sampling
for the selection of experts and experts was
purposeful and theoretical (judgmental). For the
analysis of the collected information, after
extraction and theoretical saturation, it was
categorized and aggregated with the agreement
of the experts and experts in five rounds of
interviews in the qualitative section. The items
of each section were analyzed with coding
sheets. That is, in the qualitative part, using
open, axial, and selective coding methods, by
selecting the main research categories until
theoretical saturation was reached. The
interviews were coded based on open coding or
initial coding in the first stage. In the second
stage, the main categories were categorized
based on content in a conceptual and abstract
manner under the title of axial coding. In the
third stage, selective coding was performed,
which compared each axial category with other
categories, and finally, a model was presented
based on the systematic model of Strauss and
Corbin.

This section presents the results of the
interviews and library studies and their coding.
The coding process provided the conditions in
which the raw data could be developed into
theoretical concepts. During the coding process,
categories gradually emerged and developed.
This was done with the help of a systematic and
standardized method and through three coding
stages: open coding, axial coding, and selective
coding. The next section presents the results of
each of these coding stages. In this study, the
findings from the interviews were presented in
the form of open coding, axial coding, and
selective coding. In this study, data analysis
begins with the analysis of individual data
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fragments. The initial stage involves the
segmentation of interview data documents for
analysis. Separating data into chunks makes it
possible to examine individual components of
the data and conceptualize them in a way that
goes beyond the specific situation in which the
data was created.

Considering the studies conducted and the
existing damages in the field of cultural policy-
making in the Ministry of Cultural Heritage,
Handicrafts and Tourism, it seems that in order
to move towards a cultural policy-making
model and transformation in the cultural field,
the Ministry of Cultural Heritage, Handicrafts
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