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Presenting a new model of justice-oriented governance based on
smart technology of urban services in Ahvaz metropolis

Naji Ghafeli', Vahid Chenari’, Mohammad Tamim#®, Foad Makvandi’ and Ghanbar
Amirnejad®

Abstract

This research was done in the direction of providing a smart road map of urban services
in the direction of urban justice in the city of Ahvaz and with the aim of providing a new
approach in the category of urban justice and through the mechanism of smartening urban
services. The research method was descriptive and of the structural equation model type,
which was applied in terms of purpose and was carried out in the field in the statistical
community. The statistical community consists of experts in the field of urban services
of Ahvaz metropolis; Among the sample of this research, 120people (Cochran's formula)
were selected from these experts in a purposeful way. Thefindings of the research showed
that the basic components for providing a smart road map in order to deal with the crisis
of injustice in Ahvaz metropolis include: the components of urban justice, integration and
smartening of urban services, which have an independent and influential role in other
factors. The results of the research showed that the existence of a smart road map of urban
services is a basic and justice-oriented strategy that, by combining smart platforms in
urban services, leads to the integration and smartening of urban services in order to
achieve urban justice in Ahvaz metropolis; Therefore, in order to realize urban justice in
Ahvaz metropolis, it is necessary to take basic steps in the field of providing a road map
for the smartening of urban services.

Keywords: urban injustice; Smartening, justice-oriented services, Ahvaz metropolis, smart road
map, service integration
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