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Abstract

Meritism is one of the issues of human resources management that is raised at different levels of
organizations. Meritism affects the selection of people to perform certain tasks. Since human power is one
of the most important capitals of any organization and plays a key role in the success of the organization,
human resources activities can have a great impact on the organization's agility. be with a merit approach.
For this purpose, the research literature and the background of the research were reviewed first, and then
the theoretical framework of the research was formulated based on the semi-structured interview with 15
experts in the field of banking who were selected from three private banks. Based on the interviews and the
use of thematic analysis about them, the research framework was formed. Next, in order to validate the final
framework, 285 personnel were selected as non-probability sampling and questionnaires whose validity
and reliability were confirmed were distributed among these people and due to the non-normality of the
data distribution, using the method Partial least squares and SmartPLS2 software were used for statistical
analysis. Based on the mean values, the research model was generally confirmed. According to the analysis,
the factors in four categories "individual competences", "interpersonal competences", "organizational
competences" and "environmental competences” are grouped according to the path coefficients of the most
important organizational competences. were diagnosed.

Keywords
Competence of managers, agility, banking industry
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