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Abstract

Sustainable banking can be considered as a strategy to achieve banking productivity
with regard to solving social and environmental sustainable problems. The purpose of
this study is to provide a model for sustainable banking with the SODA approach.
The statistical population of this research, in the qualitative part of SODA and the
quantitative part of SWARA, includes the experts of the country's banking industry,
who were selected as the sample size by a targeted sampling of 15 people. In the
qualitative part, the components of sustainable banking were identified by SODA
method.In this research, some key elements have been identified: human capital,
economic factors, environmental factors and social factors, the measures taken in this
field are mainly related to production management (sustainable production) and
finally, the goals of sustainable banking are sustainable growth and development.
Bank research and development and organizational reform. Based on the presented
conceptual model, it can be said that sustainable banking should be implemented by
emphasizing the development of approaches that benefit the environment and society
and improve economic performance in order to become the foundation for sustainable
growth and development. This type of banking, by investing in research and
development, aims to improve efficiency and organizational reform, and increases the
performance of banks through strengthening the competitive power. These solutions
can help Mellat Bank to implement a comprehensive strategy to achieve sustainable
banking. Also, according to the results of:: Fuzzy SWARA, the use of three
environmental, social and economic factors are more important to achieve sustainable
banking.

Keywords : sustainable banking, Sustainable Development,SODA approach,Mellat
Bank.
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