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Abandoning interaction from the customer's side is one of the most important
problems in interactive marketing. The present research aimed at designing and
evaluation of an interactive marketing model for customer retention and loyalty. For
this purpose, a qualitative-quantitative research has been presented. The statistical
community of experts in the qualitative part of the research includes twelve senior
managers of the international marketing department of companies that produce or
export industrial tools, and in the quantitative part of the research, 186 senior and
middle managers of the same companies have been selected. The theme analysis has
been done and it has been measured by confirmatory factor analysis using the
SmartPLS software. The model was designed in five overarching themes, fourteen
organizing themes and fifty-seven basic themes. The authors have created a
conceptual framework that integrates interaction logic, technologies, and customer
experience to form an interactive marketing process. This framework is generalizable
and helps interactive marketing researchers to achieve sustainable customer
engagement by implementing the interactive marketing triangle.
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