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Abstract

The present study was conducted with the aim of investigating the relationship between transformational
leadership, organizational commitment and employee performance with the mediating role of organizational
citizenship behavior. This research was applied in terms of its purpose, and in terms of method and descriptive
nature, it was a correlational survey. The statistical population in this research is the management staff of Mashhad
municipal medical centers. To determine the sample size, Cochran's formula was used and 92 people were selected
for the sample. The random sampling method is simple. A questionnaire was used to collect data, in order to
measure organizational commitment from the Allen and Mayer (1991) questionnaire, organizational citizenship
behavior from the Podsakoff et al. (2000) questionnaire, transformational leadership from Bass and Olive (2000)
and employee performance from the questionnaire. Pradhan and Jena (2017) is used. The reliability of the
mentioned questionnaire was obtained using Cronbach's alpha coefficient for the variables of organizational
commitment (0.922), organizational citizenship behavior (0.797), transformational leadership (0.891) and
employee performance (0.712) and content and face validity The questionnaire was also approved. SPSS 24 and
PLS software were used to analyze the data. The result of the research showed that there is a positive and significant
relationship between organizational commitment and transformational leadership with organizational citizenship
behavior, on the other hand, the results showed that organizational citizenship behavior mediates the relationship
between organizational commitment and transformational leadership with employee performance. Organizational
commitment and transformational leadership have a direct relationship with organizational citizenship behavior.
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This study goes beyond previous studies by
including additional variables related to
organizational goal support. In addition to
transformational leadership, organizational
commitment is known to be a predictor of
employee performance. Committed employees
are more likely to increase productivity and
work quality, which  contributes to
organizational success. Several studies (e.g.,
Christian and Frijani, 2020; Ridwan, 2020)
show that organizational commitment is often
associated with a shared sense of purpose and
alignment with the organization’s goals and
values. While another study by Harwicki (2016)
noted that organizational commitment does not
affect organizational citizenship behavior or
employee performance. This highlights the
importance of creating an organizational
environment that fosters employee
commitment. By doing so, organizations can
create a work environment that is dedicated to
achieving shared goals and delivering high-
quality results. The importance of the above
topics highlights the need for such research in
the target population. Based on the above, the
present study seeks to answer the following
guestions: Is there a significant relationship
between transformational leadership,
organizational commitment, and employee
performance? And does organizational
citizenship behavior play a mediating role in
this relationship?

The present study is applied in terms of purpose
and descriptive-survey in terms of method and
nature of implementation. The statistical
population was all the employees and nurses of
the management of the medical centers of the
holy Mashhad municipality. The number of
people in the statistical population was 120, of
which 92 were selected as a statistical sample
using the Cochran formula. The sampling
method was simple random. The information
required in the theoretical part was collected
through library studies and the data required to
test the research hypotheses were collected
through the distribution of the Allen and Meyer
Organizational Commitment Measurement
Questionnaire  (1991), the organizational
citizenship behavior from the Podsakoff et al.
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(2000) questionnaire, the transformational
leadership from Bass and Olive (2000), and the
employee performance from the Pradhan and
Jena (2017) questionnaire. Face validity and
confirmatory validity were used to measure the
validity of the questionnaires, and the
Cronbach's alpha coefficient was used for the
reliability of the questionnaires, which showed
that the reliability of the questionnaires was
confirmed.

In this study, transformational leadership,
organizational commitment, and employee
performance were examined, with the
mediating role of organizational citizenship
behavior. The relationships between variables
were designed and tested in a model. The results
of the model test indicated that the data fit the
proposed research model.

Transformational leadership behaviors should
help leaders build strong emotional bonds with
followers and higher levels of affective trust.
Transformational leaders pay attention to the
needs of individual employees and create
opportunities for employees to flourish, be
creative, and express their feelings, thereby
increasing affective trust. Transformational
leaders provide idealistic influence, stimulate
creativity, inspire, and provide developmental
support. This leads employees to have greater
confidence in the leader's ability to guide their
work efforts, which in turn creates higher levels
of cognitive trust. Increasing teamwork and a
sense of belonging to the team enhances
performance and helps the organization attract
and retain committed employees, increasing
cognitive trust, which in turn increases
organizational citizenship behavior. Leaders
pay attention to the needs of employees, provide
emotional support, and consult with employees;
This  practice  increases  organizational
citizenship behavior. By helping colleagues to
work  together, transformational leaders
strengthen group cohesion, i.e., exhibit higher
levels of organizational citizenship behavior. A
promising vision for the organization's future is
developed, expectations are set, and emotions
and feelings are used to help realize the vision.
Attention is paid to activities that enhance the
level of initiative and individual and collective
creativity of followers.
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