sogos Glous b 3L aolilias
B8 VY Clrio cingh alie VFF Lol Yo led ¥ 090

The impact of customer loyalty on electronic sales through branding, with the
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Abstract

Sometimes customers and people who want to buy a product without going to the market
or comparing different products and brands only go to people who have information about
these products and ask them for help and guidance to buy these products. And any product
or brand that these people introduce to them, they buy that product. Consumers use online
reviews of others to reduce shopping time and make better decisions. In today's competitive
era, recommended advertising can have a great impact on the behavior and attitude of
consumers and lead to a sustainable competitive advantage. On the other hand, with the
emergence of knowledge management, organizations recognized that better understanding
of customers is of great importance for providing services due to rapid changes in the
business environment. The survey research method is descriptive-correlation. According to
the purpose of the research, which is to investigate the relationship between electronic
advisory ads on customers' purchase motivation and the mediating role of digital goods
customers' knowledge in using the Internet, Cochran's formula was used to determine the
sample size, and 272 people were obtained at the 5% error level. A non-probability
sampling method is available. The current research is practical in terms of purpose and
descriptive-exploratory in terms of data collection method. The data collection tool is a
standard questionnaire. The validity of the questionnaire was confirmed using content
validity, convergent validity and divergent validity, and its reliability was confirmed
through Cronbach's alpha coefficient. To test the hypotheses, the structural equation model
was used using Smart PLS software. The results of the research show that the effect of
customer loyalty in electronic sales with the mediating role of branding, the relationship of
electronic recommendation ads on the purchase motivation of customers with the mediating
role of digital goods customers' knowledge in using the Internet network is significant.
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