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Extended Abstract
Introduction

The COVID-19 pandemic, as one of the unprecedented challenges of the current
century, has had widespread impacts on various aspects of human life. Among its
most significant effects are changes in lifestyle, attitudes, and consumer
purchasing behavior. Considering the generational differences in experiences and
values, examining how different generations responded to the COVID-19 crisis—
and the extent of fear it induced (in terms of health and economic concerns)—can
lead to a better understanding of consumption patterns and purchasing behavior.

Literature Review

Previous studies have clearly shown that fear, especially during health crises such
as the COVID-19 pandemic, is one of the most important psychological reactions
in humans and can play a decisive role in changing consumer purchasing behavior
(Addo et al., 2020; Eger et al., 2021). In this context, individuals' reactions to these
fears can be influenced by various factors, including generational characteristics.
Generations, as groups with shared historical and social experiences, exhibit
different behavioral patterns when facing crises (Parment, 2013; Jafarzadeh Pour,
2017). However, to date, no comprehensive research has simultaneously examined
the impact of different dimensions of COVID-19-related fear (fear of health and
fear of economic situation) on purchasing behavior among different Iranian
generations. This research gap explains the necessity and innovation of the present
study.
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Research Methodology

The present study is a descriptive-survey in nature and applied in terms of its
objective. The statistical population includes all consumers in five provinces:
Tehran, Isfahan, Fars, East Azerbaijan, and Alborz. Sampling was conducted
using cluster random sampling. The data collection tool was a questionnaire
adapted from the study by Eger et al. (2021), consisting of 26 items. The
questionnaire’s validity was confirmed through expert opinions and a pilot test,
and its reliability was verified with a Cronbach’s alpha of 0.763. Data analysis was
performed using SPSS 26 software and statistical tests such as regression, analysis
of variance (ANOVA), and Tukey’s test.

Results

The results revealed that both fear of health and fear of economic conditions
significantly influenced changes in consumer purchasing behavior. Moreover,
significant differences were found among generations in the levels of fear related
to both health and economic aspects. In addition, purchasing behaviors varied
significantly across generations, indicating that responses to fears triggered by the
COVID-19 crisis are shaped by generational characteristics.

Discussion and Conclusion

The research findings indicate that fear—especially fear of health—is a significant
factor influencing changes in consumer purchasing behavior during the COVID-
19 pandemic. Moreover, reactions to these fears vary notably across different
generations. These findings highlight that policymakers, marketing managers, and
business practitioners can develop more effective strategies for managing
consumer behavior and designing targeted advertising messages in times of crisis
by better understanding these generational differences. By leveraging this
knowledge, they can significantly enhance the efficiency of marketing programs
and improve customer satisfaction in challenging times.
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