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The present study was conducted to identify and prioritize digital content marketing
criteria in the fashion industry. This research is an applied-developmental research in
terms of its purpose and a cross-sectional survey in terms of the method of data
collection. The community of research participants includes professors of marketing
management and experienced managers of the fashion industry. Sampling was done
with a purposeful method and finally theoretical saturation was achieved with 21
interviews. Semi-structured interviews and fuzzy Delphi and fuzzy questionnaire tools
were used to collect data. To analyze the research data, a qualitative thematic analysis
was performed to identify the primary criteria with Maxqda software. Fuzzy Delphi
method and MATLAB software were used to screen and identify the final criteria, and
finally, Fuzzy Swarai method and Excel software were used to prioritize the criteria.
By qualitative analysis of the interviews, 4 overarching themes, 15 organizing themes
and 77 basic themes were identified. Finally, 70 final criteria were identified with the
Delphi method, and prioritization of the criteria with the Swara method showed that
the criteria of providing authentic and documented information, credibility of the
content produced by the customer, high speed of the media, the ability to personalize
the media, and sharing the content produced by the business are the most important.
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