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The present research has been conducted with the aim of presenting a neural
marketing model in the green electronic services of Bank Saderat Iran. The research
method is qualitative, based on grounded theory with the Strauss and Corbin approach.
Participants are decision-making managers and, in a way, policymakers in the field of
marketing in green electronic services. The sampling method was purposeful and
snow ball, involving 12 individuals and considering theoretical saturation. The data
analysis method is coding, using MAXQDA software. The research tool is an
interview. The time frame of the research is between the years 1401 and 1402. To
validate the qualitative model of the research, Cohen's Kappa coefficient has been
used, which is 0.702. The findings include 6 categories, 13 components, and 144
initial codes in the form of causal conditions, core category, strategies, consequences,
contexts, and interveners. The results of the data analysis have shown that the causal
conditions of neural marketing in the green electronic services of Bank Saderat are the
conscious expectations of the organization and the customer. Strategies include
modern banking service strategies, digital marketing, metaverse, artificial intelligence,
and social media, which lead to improved customer performance and bank
performance. The findings have shown that the context for implementing strategies
includes economic and cultural factors, and facilitators and constraints are the
interveners of the research.
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