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The Effect of Social Responsibility on Perceived Value of Dellende Electric's
Customers Using Emphasis on the Mediating Role of Consumer Satisfaction in
Golestan Province

Abstract
The purpose of this study was to investigate the effect of social responsibility on the
perceived value of Dandel Electric's consumers, with an emphasis on the role of
consumer satisfaction mediator in Golestan province. The research method is
descriptive-survey of correlation type and its statistical society, all consumers of
Deland Company Electricity in Golestan province, and the number of samples was
YAt according to simple random sampling method using Krejsi & Morgan table. The
data gathering tool in this research was a questionnaire. The Cronbach's alpha
coefficient was all questionnaire questionnaire above +,V. Structural equations are
based on the LISREL software to analyze the data. The results indicate that between
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environmental issues on consumer satisfaction, between community development
and consumer satisfaction, between the physical environment of the work
environment and consumer satisfaction, between the appropriate price of products on
consumer satisfaction, between product quality and consumer satisfaction, between
The satisfaction of expectations of consumer satisfaction has a positive and
significant effect between the relationship between customer satisfaction and
consumer satisfaction on the perceived value of Dell's consumers.

Keywords: Social Responsibility, Consumer Satisfaction, Perceived Value, Dolder
Electric Co.
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