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Abstract

Today, the tendency to use electronic banking services has significantly affected the
competition between banks in attracting and retaining customers. To achieve a
competitive advantage, the initial approach is to provide high-quality electronic
banking services based on the customer's perception of the brand's image, identity, and
performance, considering the personality dimensions. Therefore, the present study
aimed to test the fit of the hypothesized model of the intention to use electronic
banking services based on personality components and brand management in Bank
Sepah.The present study is applied in terms of purpose and descriptive-correlational in
terms of nature and method, using structural equation modeling. The statistical
population of the study consisted of customers receiving banking services from Bank
Sepah in Fars province, and the sample size was determined to be 384 using the
Morgan table. The data collection tools included the Myers et al. (1998) personality
questionnaire (4 dimensions: extraversion, sensing, thinking, and judging), the Lin et
al. (2015) brand image questionnaire, the Aaker and Ashforth (1992) brand identity
questionnaire, and the Cassidy, Weimer, and Okasaki (2018) brand performance
questionnaire.In analyzing the research data, descriptive statistics and inferential
statistics were used, and the hypotheses were tested using correlation matrix and
structural equation modeling. The SPSS software was used for data analysis, and the
PLS-3 software was used for model fitting.The results of the study showed that there
are positive and significant relationships (p<0.01) between all the research variables.
The highest correlation was observed in the personality component dimension related
to the judging variable and in the brand management dimension related to brand
performance. Regarding the research hypotheses, it was found that most of the paths
examined in the model were confirmed, and the indices of the proposed model had an
acceptable fit, except for the path from brand identity to the intention to use electronic
banking services of Bank Sepah, which was not confirmed at the 95% confidence
level.
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