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Introduction

In recent years, the financial management landscape has endured substantial
changes, particularly in the field of Small and Midsize Business (SMB). This
advancement is mostly attributed to the growth and spread of financial technology
(FinTech) and the global push towards financial inclusion. The achievement and
sustainability of small and midsize businesses depend on the financial behavior of
their managers. In line with small and midsize businesses, financial inclusion can
act as this driver and potentially change management behaviors, particularly in
areas such as financing and investment decisions. FinTech speeds up financial
inclusion by offering easier access to financial services for small and midsize
businesses. Preceding studies have distinctly examined the effects of FinTech or
financial inclusion on financial behaviors. Alternatively, small and midsize
businesses play an important role in Iran's economy and account for a significant
share of employment and GDP. The financial behavior of the managers of these
businesses is very important in their success and sustainability. On the other hand,
financial inclusion and financial technology can influence managers' financial
behavior. Nevertheless, few studies in Iran have examined the effect of financial
inclusion and financial technology on the financial behavior of small and midsize
business managers. Consequently, conducting such research seems necessary.
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This research aims to explore the relationship of these variables more deeply, to
clarify the subtle differences and their implications for the future of small and
midsize businesses. So, in the current research, the researchers are trying to
answer the question of the role of financial technology in the relationship between
financial inclusion and the financial behavior of small and midsize business
managers?

Literature Review

Prospect theory, developed by Kahneman and Tversky (2013), is a cornerstone of
behavioral finance. It describes how people choose between possible options and
assess risk in decision making. Contrary to traditional utility theory, prospect
theory suggests that people are risk averse when faced with gains and risk seeking
when faced with losses. This theory also introduces the concept of loss aversion,
where losses are felt more strongly than gains. Also, financial inclusion, the
process of providing access to financial services at affordable costs for all
individuals and businesses, also plays an important role in shaping behavioral
finance. By bringing more people into the formal financial system, financial
inclusion can help reduce the biases associated with informal financial practices.
For example, access to formal savings accounts and credit can reduce reliance on
informal and often more expensive financial solutions, which can be subject to
biases such as familiarity or herd behavior.

Research Methodology

In terms of purpose, the current research was applied and descriptive-correlation
in terms of data collection method. The statistical population of the research
consists of managers and entrepreneurs of knowledge enterprises. To estimate the
sample size, 230 people were selected randomly from Cochran's formula. To
collect information, library and field methods including questionnaires were used:

e Financial Inclusion Questionnaire by Allen et al. (2016): This
questionnaire is in the form of 8 items and is organized based on a five-
point Likert scale from 5 (strongly agree) to 1 (strongly disagree) with a
special form.

e Managers' Financial Behavior Questionnaire by Carcello and Neal
(2000): This questionnaire has 15 items and is organized based on a five-
point Likert scale from 5 (never) to 1 (always) with a special form.

e Financial Technology Questionnaire: Using the standard questionnaire
stated by Lee and Shin (2018), the financial technology variable is
measured. The said questionnaire is based on a five-point Likert scale.

Cronbach's alpha coefficient was calculated to measure the reliability of the
questionnaire and its values were 0.76, 0.9 and 0.89 for the variables of financial
inclusion, financial behavior of managers and financial technology, respectively,
which indicates the satisfactory reliability of the questionnaire components.

In conclusion, two types of descriptive and inferential statistics have been used
for data analysis using SPSS and LISREL analytical tools. At the descriptive level,
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using statistical characteristics such as frequency and percentage and at the
inferential level, the method of structural equation modeling was used to reject or
confirm the research hypotheses and confirmatory factor analysis was used to
examine the amount of explanation of the variable by each of the related questions
in the questionnaire.

Results

The statistical hypotheses of the research hypothesis test was:

Ho = Due to the mediating role of financial technology, financial inclusion has no
significant effect on financial behavior.

H: = Due to the mediating role of financial technology, financial inclusion has a
significant effect on financial behavior.

Table (1) Results of the structural equation modeling analysis of the main hypothesis of the research

Research Hypothesis Coefficient Effect t statistic Hypothesis Result
Financial Inclusion — Financial Behavior 0.80 -7.56 Confirmed
Financial Inclusion — Financial Technology 0.89 -7.82 Confirmed
Financial Technology — Financial Behavior 0.79 5.72 Confirmed

According to Table (1), since the coefficient between the two variables of
financial inclusion and financial behavior is equal to -7.56 and less than -1.96,
then the influence of financial inclusion on financial behavior is confirmed. Since
the coefficient between the two variables of financial inclusion and financial
technology is equal to -7.82 and less than -1.96, then the influence of financial
inclusion on financial technology is confirmed. Instead, the coefficient between
the two variables of financial technology and financial behavior is equal to 5.72
and more than 1.96; so the impact of financial technology on financial behavior is
confirmed. Consequently, considering that financial inclusion has a significant
effect on financial technology and financial technology also has a significant
effect on financial behavior, it can be concluded that financial inclusion has an
indirect effect on financial behavior through financial technology. The amount of
this indirect effect is equal to (0.89 x 0.79=0.70). Due to the fact that the direct
effect of financial inclusion on financial behavior is equal to -0.80 and its indirect
effect is equal to -0.70; therefore, its indirect effect is more than the direct effect
and the mediating role of financial technology is confirmed.

Discussion and Conclusion

The findings revealed that financial technology plays a mediating role in the
relationship between financial inclusion and the financial behavior of small and
midsize business managers. By confirming the mediating role of financial
technology, it can be indicated that financial inclusion can have an indirect effect
on financial behavior via financial technology. In elucidating this finding, it can
be said: that financial inclusion refers to the access and use of formal financial
services, such as banking and credit, by individuals and businesses. Financial
inclusion of more small and midsize businesses should lead to better financial
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behaviors such as formal accounting, business planning, financial controls and
investment decisions.

Conflict of Interest
The authors of this article declared no conflict of interest regarding the authorship
or publication of this article.

Keywords: Financial Behavior, Financial Inclusion, Financial Technology, Managers, Small
and Medium Businesses.

JEL Classification: M49, M29.



1Y ogio 5 S8 sl lSgemn ol Jlo 8, 5 Mo Jpmis 5 Jo 558 15T

SIS alow g Jbo lacd piny

VY-V Sl
iRg3 i lie £
S )5 g a0 o L, 1 o Jgoud 5 o (598 T o5

busgio 5 Ko 8

® obses] 3ggls & 5 Slie ab sasl Todlj usb Lo e T cad sl ¢ bses] Lng

VEY/-SINO b iy gy VE-Y/ VNS 2l )3 gy
S
sy bwgie 5 SasS slo)lS g lyte o by 2 Jlo Jsab 5 Jlo 6918 1L caalllas () o 1B
ol 00

ool (Stuad = o bodld (5155 050 ) 5l 5 (£3,2)15 B s | ol g3y 1 pibgGy (ouwliad y99,
eS8 B 5 e Limgh (ole] dnels el ous ool o)kl Yol g §) Lols jgbay oS
Jood & byaye asbiiuny ¥ 51 Gimgls ol ) 0035 @i 0o )90 dasle (e Al giunyy 300 VT it ity il
Slo (5y9lé 4 (Carcello and Neal, 2000) s ¢ gl )5 )l pde Jlo 4k, (Allen et al., 2016) o Kon g )1 Jlo
8,5 15 Jdodiga i 590 Jy5d 5l58le 5 b sdalandd (slaodly s .05 o3kl (Lee and Shin, 2018) ;i ¢ J
oo Jlo )3y 5 (Jlo Jsasd o dlatly > (2o (18 Jlo (59l & dmo e (L5 gy b a8l
A bgio 5 S5 slalS g clte o i3y 5 o Jsad izran 2,5 busgio 5 S5 (slolS g
Sl bbbl colys 1 )l Cute b bawgio g SogS sla S geunS Jlo 6y5ld p o Jooid 55 9 3)b custo
s o 5 Lo 5 S8 (slolS g it Jlo 5, 1 o 5,518 o8 35 ]

il g ISl | e )3 @ Bl Sag cnl il o> gl 2 el 039331555,1 / Lo
D9d prie Jlo Jsod SB5)) jshaindy bawgio 5 Sos8 lacS yd

e dasgio 5 S8 clo S g (o g5 (o Jsod o Jlo 5, LbojlguS

M49, M29 1 £ gb90 (S Auaib

v.ahmadian@tabrizu.ac.ir . Jgtume odiaw s) -yl oy <oy oSN e o g dleail 0Sl> (g yllucs 09,5 )
Il s ey RIS g o g 2Ll 028ty e s 09,5 Y
Oyl Gy oy oI «y pde g dlail 08l (g yllus 09,5 Y
AP AL VN - DUCHC NP TRIRONE % |
Dl G ey RIS gnels pole g Lol ¢ o3l 038831 (5,18 (2L 05,5 &
S5y s Jlo Jgou 5 o (5yokd il anyyr (VFF) 299l cybiton] el o 3 SUlie L pule conlJuad olomas ¢(ss o] ¢yl o] 28w
AN (V)0 gy L lop 5 o slocdpiy angio g Sos5 o)l g olpte

9 https://doi.org/10.71729/afi.2024.1106286


mailto:v.ahmadian@tabrizu.ac.ir
https://doi.org/10.71729/afi.2024.1106286

VeV 5l /¥ ojlous [ oo 0)93 [ 6yl 8 ko o 9 (Jlo (glacd iy \EA

Aol —)

Sl dlaidl ac e )3 a8 e (59,65 S lsisar ' Jlo (g5l oyl jie 5 odmn s8d
sl Jlo Slods 1> (S05505555 clos)alss ) odliusl Lol 45 jaaliss oy ) 2395 o a3l
» o e il casl oyl s92g 4 (Sl g (o Glaptup 3 |y spSade Y0
01 Sy S giins Vagie 5 SasS lalS g Ao > ofasy eyl sla o
S T o Jpmih oo 4y o M 5 o (63515 55 5 s50b5 % Bitas S35l o
Sta o lyte Jo Jlb 4 bwgio § SasS (o)l geenS ()bl 5 Cubge 29 0 0b
Cawl Gyl g (olal Wby isuln e GYes ol &5 Jb > (Risman et al., 2021) 5l
kol glpl 3 bwgie 5 Sog8 )9S dsej 13 oo i |y (63,84 paxie la il
S o

a9 (sl 5 ool Jlo loss & ool 331 s s s (53508 (sl &2 Jlo Jguid
dnwgi (sl Cdgd sl ol (gl eolaBl 43 5 Jlo drwg hoxiw sl silbme Sl
.(Mahdavi Panah et al., 2024) las, Jlo sba g9l 5l odliiw] cuoms &y drols j> Jlo Joous
5 55 oo S e ) lyisar Wi Jlo g dogie 5 Sas slalS g dinej
) S84l (sl (s Sporonc g o ailio ol Lile pladin; 1 050 Lo (sl
Sogkd slasysly 9 Jlo wloss plesl oyl (Durai and Stella, 2019) ams i ogdll jgboas
s I3 3 s93lb18 S, clsiey oSl sl 03,8 (b Iy (St S g (sl Jao lgi5s
o Sloss 4 ugios 095 Jioms Jg 3,508 b Jlo 6,58 slo ool el 03,8 Jas
(Pazarbasioglu et al., 2020) 163,85 i 1,8 g 5w yiwd ;3 1y bl 9 03,8 Sl )Sge 1,

iy o s0l 1y Jlo Jgad il 5 48 Jos (e S gt 5o o (5555
25 355 Jlo WIS oS Jlo ol 3 055 Caghs Lawsie 5 S8 slalS g
sobods 29 o S 5 Jlo (655 (slaJmoly b oS Sloj p3b el )15 e Jlo J) 1 Siuns
.(Hsueh and Kuo, 2017) 39 0 5S35 k255 1B

Sy ozats < le Jlosin a2 JS5 5 e Sldse lsieer o Jgad 5 Jlo (555l
D Lo 5 S8 S i doyoS Sl (6l 5 o ynll gt 5 S8 (sloS
il @lge > 4 2l el ol Joinll 3505 (69l 9 S sbml (golatdl 1) )5 Sl

1. Financial Technology (FinTech)
2. Small and Midsize Business (SMB)
3. Financial Inclusion



1 ogio 5 S8 sl lSgemn ol Jlo 8, 5 Mo Jpmis 5 Jo 558 15T

s (Jlo Olodd ay cwyiwd ) gate  Jlo dlgws g 4dSg dgueS ¢ BIply il LS Cuw Cilal I Wil
ks o il b oLl oS aylyd 5 (KOtSI0s, 2023) st 5)ais; sz 55 B il |
JRE Bl arlye (a8 b oyt (Jlo loss loslital 3 cupial pas 9 YU lelslie sladiz jo
o w4 33 (g ytiod Jreud b dlgo Jlo Jgod jlodlatnl 5 Jlo 5)5l8 sla o,
Olbo paiiuns dlasly 1 e (g0Axe Mlad ¢ pired e MU £ pl g ade Cel ¢ owy
5 de3s i sb)gcws Sl g b clead g OV game 4y 38l e ow e
.(Maaboudi and Dare Nazari, 2023)

bugio § So58 o)l geunS sl p Cuto glasaly Shls Jlo Jgod 5 (Jlo (558 jl ealize
3 g AS o Jubed (Jlo Glods 4y wyiwd (o 1y lawgio g Soo8 oS pi Jlo (65l8 il
ol Jbcply (Jagtiani and Lemieux, 2018) &S o apui |y (Jbo Joods 4y (oloiod doxcs
S S3ks JolS5 Jlo 55 sty Jlimd o wiesss] S5 b b olpte 85 ol Lo ol
Sl bwgie 3 SegS Sb)lSgcns 3papaxie Jlo copte sl Shy adgl &
@y poll wyied 3,Seald b Jlo o)k (Gomber et al., 2017) sl 53l 4l
porce <0l )2 A8 oo @y |y (Jlo Jgoud 3805 ¢ Jlo los 4 Lawgio § SargS (slylS gunS
g3 g Cunl 485 )18 a5 3)50 p3l ol ) o (65l slajlSaly oy g Jlo Jgeid
Sl |y ilise Sl g baculaw 5 03,5 Sy 1) lawgio 9 Sos8 ScS 8 ) Colos Coonl
Tl el 3138 Tl s ol ol slyy Jlo gl o siod e 5 Jlo 3o 515
Olyde o 8y 5 Jlo Jged g Jlo 59l ol Db oy sl Lmele slagingl
ol Sisens olul 2 egdse il (ean I g2 Sl basgie § S8 sl gens
Al Jlo )8y wlgie Jbo Jsod g (Jlo 6y5lid $98s 4Ll godpns Sy 4y
i S5 gy o Jso5 Jb 3 sy dy oobail Laeo S 53 | Lasgio 5 SinsS oo g
S o K

380as 31 it il Jlo S 5 o g (sloisysl o aim o s Sl o IS oy
ol allas jeba L8 Oldlas slauilh bwsie 5 Soe8 e pi b slag pS paonal 4
Sl K5 o 3l WS Gy o o)y p 1) Jlo pulxS b o g)5ld
g Jlaal 5l (a2 g B w9 1)1 plpl slaBl 3 care A lawgie 9 SogS Sb) g
5 Caibge 1 1, scenS ol e o kB, imd o olazdl 3gs 4 1) b L2l sy
o S Wl o 5)5kd 5 o Jad oo ) sl Cuanl Bl o] sl



VeV 5l /¥ ojlous [ oo 0)93 [ 6yl 8 ko o 9 (Jlo (glacd iy VY-

Glo 59 5 o Jgad 585 gy & ol 3 (Sl llllao ggenll 4l JI5,86 e
4 6r9pe sioR iz Pl N txlasly ) bawgie § S g8 Sl g Gl Jlo 513
Py o S

replie g cr)lo Slocglds (3) (pdg) by usite cnl Al el Paes (i p GiBOR Cnl Saa
4 2955wl S0 3yl im0 g)ulil sl bausgie 5 SasS sla )l geanS 0ail (s ]
Syl g Glnde Jlo jldy 5 (o Jood (g alaily )5 (o (535l (i & s g
oy bagie 9 Syrof

dngi g amd Bl s GlasSemeas Slyicee (iagh nl slaadl pl » ogdle
2B sgbas ) o (5y3kd (sla ool 5 diedan (moply slagb (e Jlo (bjgel (slaaaly,
Wl ge 395 gty (pl S Colin Sl pl bawgie § Saro8 (sla)lS g (slanjls 4 (065wl (4
sl ) bawgie g Sog8 o)l geunS” Gliade g L5 Cagii |y Jlub g 5518 Jlo piewgs] S5
S Mol A5 slacio By Sl g oSy il WlaT (5 S wroncs

ORRg R dpadiay 9 (S5 (Flao -

S5y Loy 555 00 1 a8 &5 beS s 5 bolS)lS daasly 1T i) iy 4 Ly
it Jo15 )3 (ol i s 5 S (sloolSy ol go Lawgio 5 Ss8 (slo S genS
eloil ploradl @550 9 Jad sbrl ipglae 1y QUIF 5 5 (b 2 (e by (265 olaibl
.(Zarei and Froutan, 2017) . s

(52958 31 48 ol yoalbgi Camiaor Sy D9 n 4Bl S5y lgiets Ygano o o (598
Slae 5 Lol bl Jold Jbo ()sld s 1 1S o olitsl Jlo sl Sems (4l
Slo loss 3l okl Lal3al b Kol )3 oaww 45 St (655l Sl b 5 005 sl o
.(Schueffel, 2016) ks 35350 Jbo S 1 Lawgs sl )|

Casige b a3 a1 ik o Jilta g 30,8 a5l plinabl sl 30 & o Jgd
0Ll aiS ookl WSlg o 5 W, yiwd canlio Jlo Gleds I awg cab 4 05 clois]
Vandari et al., ) asb coly g 48 pods g ,de «Blads a5 Lo &) (glisSa Ll wlods pl.o)l
(2020



" ogio 5 S8 sl lSgemn ol Jlo 8, 5 Mo Jpmis 5 Jo 558 15T

Oloile S (Jbo Copio b iy olpde gl 15,55 5 Sloludl closouas 4 4l e Jbo s,
ey Jlo SOl (63054005 Uoyojgy Jlo Sldas jl dacdlad 1 glod jind cabs o)1y o)Ll
.(Dorfleitner et al., 2016) 5,5 o » ;o |,

5 903 Jolas 095 oS el pligy 0jo> 318y (o ygel 5 o Jgod (o (58 (B
8 ot 1y o3 S ik (sla by b 48,5 (63,5 (5 S prouss 3o dom g Canl iz giz
2 e jobdy g Cuwl 03,5 dbul Jlo Gloss &)l 5w piwd ;3 MBIl o ()5l a0 o
Jlige slacybaSil (Ml (slap ity yorls b 235 o b Jlo (6 wannss ()18 (slaai
S ) g bawgio § S g8 (S b alox jlela 9S50 81 (o ()98 slaljel ol
Slgige (oo yiod el 5y 2loyll 5 Jlo slaosls 4y (il g gy (535] Lawgio 5 Soo8
2 ySaw | Sp palS 4 @bl () Semai (ly oo 5 Feole Ml @)l L
.(Barber and Odean, 2001) x5 oS yo yiawd > (BLiSTL djl i dlazel aile (455 paouas

ete Jlo iy 5 Jlo Jgad ot a5 (orbeo (5 Jlo (5,518 1 img ol 409
)b lawgie § Soe8 sla )5 guws

Sla ool b Lasgio 5 S5 GBS 53 sl posier o Jsob o 45 oo ol (ol 9
NS (oo et ) e (Jlo )8y 9 Cudged (y dlally 5 WS 0 Wl (oilee 18 Lo (59l S
So9kd slasyglys sk 3l bwgie 9 Sog8 lacS s a5 Lleljl (Vandari et al., 2020)
ly e lias WS (o M 5B (o ped cuslie g B podgsie Jlo Clord 4 Jle
el s o Ll ]y (Sl g cadlis a5 lalvoly .yl o Cawd 4 Jlo el 350 o]
S e SaS Jlo 39l ulplty S e il |y SSuFltel 5 ST (S pres
sledld blhs o olpde o 0 ) Gl 4 Jb (8baS lwy sddlo] slacus,d
Do Joad ey (g50yaely 5 (gludndg (5l Glo s byl A5l Sl

Ml Coge cnl 4 piagR (23 s b

)b e il lawgio g SooS by, geuns flpte Jbo yldy p Jbo Jgeud ()

baogio § Sag8 cla)lS g olin 45 Canl lina oyl & lesinnn Jlo Jpoid VL sban
SrpuslSo 3 b Jlo ()80l yol (ol 550 JLidl 1 (g5 ke (g pdpBllasil o o sla)lsil
owlel » (Demirguc-Kunt et al., 2018) &S’ o Jurwss |y g N ©ls g ajp J a8



VeV 5l /¥ ojlous [ oo 0)93 [ 6yl 8 ko o 9 (Jlo (glacd iy WY

g o sloyld) e ;80 Suke o Jged & e olo (28 4ndp o Yamal oyl
el (ISl ay (g pasd )3 awsgie 9 Sar8 oy geenS Cupide (xS maeal slacud b
iz 3o 2 5550 sl B 3jlose 2B 1y (e csy9p8 sbajlis b plo g Jlizwd slacdlyyy
A58 eiyaaly oanl (el o a5l g a8 Sbs) ) b 18 ale o S e lss

3 st 15 Lausgte 5 SogS clnylS g e o k8, 0 o (5)5lid (¥

(o gloedd o bl b giloaias 5 silogyse b Jlo ygld slaooly (IS sba,
Kol 03l e Jlo lasens b 35l e 305 |y Laussto g SarsS (sl, g oy
Arner et al., ) 5400 yin Jlo Ol g JpuS 4 e a5 a8 31 o5 i ,S0anl 4
(2015

2 @l e 36 Jlo syl (il (slss ladYaml ol el ccnlple
1 Gl 3 bwgio 5 SoeS sla) g Cope (pSpred slally 5 Jlo sl
2 8555 s U ajlue pB ) plpde iy Jlbo lacehl o b iin 1L Jlo )5l3
Al sl iy iy Jlo glio 4 S (2L5)) 1) L)l S ke po S )5 aaiy jo
A8 g yaeby oail gl Jlo

D)l Cute U Lausgio 5 SaeS o)l g Jgad p Jlo 59k (¥

ool (Jizs laoly 32)b 5l )98 Jlo Glodd 4 (o pod (5508 L (S )oba
OSes (o) o wlasnsS] 3 1) bawgle 5 So oS )l geanS St <S)lie o )5l
SanY s pte Jo slac s b ol o byl ils8l -yl (Zetzsche et al., 2017) 55l
Slp o Jsad (oS el Cuto b o slagsysld jrb ol (o Jgais pipie
e 9 23Rl U (3 Seal B b Jlo (6)9ld )l (lpl 3 bawgie § So o8 slacS i
Gl 635 Cada lopw ool i g Sy (Bl e Jlo @lio 4 (g yiws sl ()9l
.(Jagtiani and Lemieux, 2019) 55 ol yonr

ol oamlie 8 (V) JSo )0 aslllas (gly odlatnly jg0 iy Jdo



wr ogio 5 S8 sl lSgemn ol Jlo 8, 5 Mo Jpmis 5 Jo 558 15T

i3 (sokde e (V) S
Figure (1) Conceptual model of research

Gilwodly cas (Jio &l)l 5 adlze olwlis 4 (Gholami et al., 2022) |,\Ken 4 oM
Ol guls sy dliseald by g dslas pbxl b olpl jaiS (6)laSSL crin > Jlo (550L8
PogMeds g o Judov eSS slacusluw gl § SelB sla auio ¢ 90 Mg
Jolss 50393 S alslas b5 bLs) clo JUIS slxsl 5 (£5ks (el aile olse ys 3
5 19599 9 EpSb (oS (o Bl K yd S lie Fimyd o5yl 5| edlitul L
WS o b egad oyl o ) e il (g jlwolezel

3y5 adls > (Dehnad and Gholami Jamkarani, 2022) Jl,Ses oM 4 dlad
&l rols sele A gun joyel 4 Ul oadplodl  Jbo slgw g 58, dine; )0 Cupide 9 &yl
sloyldlo oS 5 jb Sl Ghagg 05 slasig) (lolid iaggy cnl Ban g)cnlil cusl oais
sl o 0o SO lesas loj Job 0 jLd, 5 (o dlgw a5 a0 )l assl Lcuwl il
T,\.-.g Lol 055,838 poi eloinl = (oolaidl g Bl Cumon Jolos (g9 o dutl )5 .ol dibldrwgs
256 oyl a8y BBy 9 5l sl b aile Slegudge 5 il b oje (]
CA.S)?)J )2 c..\.;)‘.)g@

Sy 5 Jo sy9ld 15U wyp 4 (Omidvar and Shahbazi, 2020) (sjless g ,lsssel
o (5518 45 123 o )t gl ksl (gyle] slagsbyy b bawgie § S8 oS b e
CaS e o imgh cpl sl slue o IVl oad Jlo sl 6 1S paonad Jaguus sl
sl 018 (Jlo (Gl S ol @y 9 Jatnsd Sl Jlo slags 5l



VeV 5l /¥ ojlous [ oo 0)93 [ 6yl 8 ko o 9 (Jlo (glacd iy WY

Sl sy9d 5l (oS sla b, I eslizsl b (Behzadi and Farid, 2019) 1,3 ¢ (o5l
y9ld &S a3 00 (U5 ol losls J3 (wyp 3)50 ] Lawgie 5 SareS slacS 8 o LS,
U Wlodygl Casd 4y 4 (elazmsts cal 0 o (elbs S pranal st 5 gy sl g
D9 o bl (Jlo slas)ld bawgs (Jlo (slags S ol )3 @y 9 st 45 W23

25U g 4 oo — o e, L (Mehrdad and Farsi, 2019) )b o 313,40
oeed g (Jlo 3 Slas 2oy o Jbo (550l8 &S A5 45w Colyg 40 ] wlo g
ol Jlo molio 4y gy (o yiawd

& Qo = awog by, b sldlis j> (Golzar and Hosseini, 2018) i 4 155
Jyod 123 0 (5 gl Wlaslyyy bauwgio § S8 SacS b lpto o Jas 85 )
ol e g I sl o o (sla g S paoual daude 5 ol &y awyiwd Jignd <90 (Jbo
ol 0as o (glo g 1S paouad d9u0 5 (Jlo mlio 4y (wyiwd g sl lods cpl gy

& Lo - sy b, L (Taheri and Mousavi, 2018) (sswge 5 syl imgh
o SsFlyel 5 > S g Jlo )5l dlexil Jiomd o sl Soly (18 (o)
I b piiilan arg LB bl 5 Sb mls cul 4l hugie 5 SosS cbes
S5 8% Bl oy & it gy 5 Jo sloaze (el wlgly o Sloss 4 30k

356wy 3 L (Abbaszadeh and Khodadadi, 2018) (¢slslss ¢ el b asllas
g 0 ploxl lawgie § Sorg8 oS b Jbo ol p Jlo slaisyglid 5 Jluoms oMl
25 o 98 loylil o Jlomd g Glaie &) Cond ES 18 (pl 3,05, W3 00 (LS
.,\3]0.)9.0.3 C,S/p- L;Lo L;lmd”hé )}'o.)).‘.'.,.“f d);)L{Ag Chaww 49 g c.\).f

il 5l eolaiwl 5 aiolews ie, b (Karimzadeh and Shahidi, 2018) (saugas ¢ dl500,5
SIS 5 olpte Jlo Slois S osmns 5 5 5 S Jo6 3Ty5 sl oy 4y ol
A3 o G5 S o 13 53 a5 bE g I (Sl bt 5 oy Lawsio 5 Ko
sl Jbo 55 (els ol ) ool

ol s Jb lagyelis il ) 4 (Jagtiani et al., 2021) Ko 5 SLSb>
g 0lons Jlo Jsaud )3 oMl &y oo o cglogsyslid a5 wiiS oo e g Slaslsy o Jsadd
Slasle (See 5w S wb 508l gl |y b Gloss 4 aw yiwd



wo ogio 5 S8 sl lSgemn ol Jlo 8, 5 Mo Jpmis 5 Jo 558 15T

Sl Glods 58 wyp 425 imeh 40 (Olarewaju et al., 2021) )\ Ken g g219,Y,
Lo gz sl B sloypits ) o Jgads (aldl 5 (blbse slacslsyy jogadas o Jlows
Cawl 03)57 S8 Jbo Jgoud iol38l & Llgo slacdlsy das o olis asl .lasl

5 oisels slaodly yid w4 (Jagtiani and Lemieux, 2019) wSswd  SLSl>
el dy90 90 oyl dad o )l ol Lcwl asby, Jbo slag)gld 2oply o pile (6 p50L
Wlodd (6 S prenad B> il 38l

Slo (555k8 Sluwwle culled auslie 4 (Jagtiani and Lemieux, 2018) uSgued 9 SLSl>
b gl sl s Wlons o (el S i SOl Lawgs o5 bl 3 e scSSl
Sy sble cpl o cdld gy o5 i bled Jbo (o)9lid Oluwwho dad o

o9 (elind o9, Y

gt (Staad = oy Wodld (£5913)5 05 L5 5l 5 (0,8 Bam a5l Sl e,
Pl glalne izn Sl Gl (S ys Gl B g lde (imghs (bl dxols
Dgr Cjgeo pl 4 Syh g SarS Sy

Y0+ B+ e Lawste (6o 15 g dio)lS 13500 ) S SrsS (gl b 2 i8IS 3lass ()
Wyl MieylS a8

2 by Gsslee 07+ 3l 5eS SaS slacS b Jlo (53,5 g aely el g Jlo 23,5 (¥
sl Jly ogaln Voo B0 e oy baogie (slocS 15 5 ol

9 )l (gdgae ()l Ale s bawgle 5 SosS slacS 5 1ol (B5)) 5 IS aleyw (¥
5L Jby Syldea Yo 51 i Wl oyl o)

)l 5o o plaw 5 ol plows colo iz b 6 Ll ) oS yd oSl reSle (F
g gas Alsleo g ko Jlo

PSP RS PR IR ISy

Las Ol edle Bolas g 415 YV L6 Jaeyd | iges pa 39l jslaieds
o3l & jg0 (ol & ol Jolis Sline g IBOLS” (sla g, 51 OleMbl (6 pglae jolaiod,

W)



VeV 5l /¥ ojlous [ oo 0)93 [ 6yl 8 ko o 9 (Jlo (glacd iy \Y§

A B > 4ol jiwy opl (Allen et al., 2016) o, Ken g )1 Jlo Jgoud aal iy (il
£33 b g (wilies SAelS) V5 (blyn SUolS) & S (slain Sy ol ol 1 g A8 n 405
ol 00 puldlS o guasto

4l yiw p oyl :(Carcello and Neal, 2000) s g sl> )5 ol pie (Jlo jldy aol yiuw p (o
p35 by (4iigan) ) b (sgn) 0 &S (et Sy oo bl 1 5 Ailhcom 4055 0 sl

Leeand ) ;s o J bawgs a5 (63 lliw] dob yiuw ys 3l oozl bz Jlo (6)9kd aob yiws o (2
b olwl y jeSie dol yiuw p 9 oo b03vus (Jlo (559l8 yuxie sl 00 Ly (Shin, 2018
bl (o))l &S

G99 Cedlad (lp g 5 6 pal gy a9l A (2lg) (homie jglatess
L &S Copde 0je o Jlaicalo 0 lisl o ‘mej CotsS g CuaS pisred g S 0gply]
4 G QT S5 aa g pglaex | g 9 €85 )8 civg: Ll (65l 5 o oo colio
Jaeds (glb yuxio ly O] e a5 W55 dwle a3 Y- u.,l Slosly Julocigy 35 51 oolazwl b
bl 5l s a8 sel Cans 4 /AR g /A IVE L o (ygbd g lpte Jlo 3, Je
D) Aol iy sloadie Joud L8

5 hros Ll g5 95 1T 5 9 " elimlinonl el Sl 95 5l edlisel b > ccales
lol slaaastio 5| odlitul b oy alaw 5> cawl odds odlatul aodly Julow ¢ly  Jolicw!
125 L3y sl ylble Vol (ilodse gy 5l e blitl g 1 g Ao (gl b
wbiuy 53 bpe OV 1 Sopp g piite msd Glie iz li 9 ORRgR Sons b
A o3zl ol ele oo

oIy Julodi gy 300 - &
ol 00 03y9] A ES b (K3l 500 Slastiie (V) Jgd> ,

1. SPSS
2. LISREL



w ogio 5 S8 sl lSgemn ol Jlo 8, 5 Mo Jpmis 5 Jo 558 15T

OLsSoly (S5 900 sl pite Sl b js8 (V) Joi>
Table (2) Frequency distribution of respondents' demographic variables
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Figure (2) Structural model of research hypotheses in standard estimation mode
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Table (7) The results of the structural equation model analysis of the main hypothesis of the
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Table (8) Results from the analysis of the structural equation model of the first subhypothesis of
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Table (10) The results of the structural equation model analysis of the third sub-hypothesis of the
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1. Root Mean Square Error of Approximation (RMSEA)
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3. Comparative Fit Index (CFI)

4. Adjusted Goodness of Fit Index (AGFI)
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