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Abstract

The economic situation and speculative motivations of people lead them to invest and
carry out activities in the capital market, which increases the level of risk, which requires
attention to the aspects of financial knowledge and capital perception. Investing can
reduce existing risks and immunize shareholders in facing environmental risks; In this
regard; This article is designed and validated the behavioral risk control model based on
the improvement of shareholders' financial knowledge in the Tehran Stock Exchange
market. In terms of the research approach, the mixed method has been used, especially
the foundational data theory method and the correlation test method and structural
equations. First, the researcher prepared an interview protocol based on the dimensions
and components obtained from the theoretical foundations and background of the
research, and then through the data theory method of the foundation, he interviewed 10
professors in the field of behavioral sciences. The shareholders in the Tehran Stock
Exchange market, who were purposefully selected until reaching theoretical saturation,
took action and then the validation of the proposed model was carried out by means of a
questionnaire and its distribution among 296 shareholders and investors in the Tehran
Stock Exchange market. The results of the study in the form of the presented model have
two categories of causal conditions including the control of emotional and emotional
behaviors of investors and the perception and knowledge of shareholders, three
contextual categories including positive external stimuli, negative external stimuli and
monitoring laws and policies. three intervening categories including behavioral outputs
of shareholders, investor culture and behavioral indicators of investors, a strategic
category including strategic attitudes of investors and a consequence category including
decision approaches Also, the researcher used the method of structural equations to fit
the proposed model. At the end, practical suggestions were presented for use in stock
exchange companies and brokerages.
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