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Abstract

This research was conducted with the aim of analyzing the relationship
between European Quality Foundation (EFQM) criteria and organizational
entrepreneurship in the executive bodies of Kerman city. The statistical
population of this research in the process of building the model of experts
who are aware of the subject, includes two categories: people who are
experts in the field of management and administrative affairs and the
employees of executive bodies of Kerman city. Sampling in the selection of
experts was done in a non-random and purposeful way for employees in a
stratified method, the sample size of the research includes 30 experts and
524 employees. In this research, in order to collect the required data, an
EFQM standard questionnaire and a researcher-made organizational
entrepreneurship questionnaire were used. Data analysis and inferential
statistics method and structural equation approach and confirmatory and
exploratory factor analysis, Pearson correlation tests and one-sample t-test
were used through AMOS and SPSS software. The research findings
showed that there is a relationship between quality and its dimensions and
organizational entrepreneurship There was positive and significant.

Keywords: Organizational entrepreneurship, excellence, quality, enablers,
results criteria
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