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Abstract

In this paper, the factors affecting the promotion of organizational social
capital based on the SCAT conceptual model are examined and the
normative, cognitive and structural dimensions of social capital are
considered to analyze these factors. The data were collected through a
questionnaire. This research is of practical type and its statistical population
was the employees of Tehran Welfare General Office. The research method
is descriptive and correlational which has been conducted by simple random
sampling with a sample of 103 people. To analyze the research data and test
the hypotheses, Pearson correlation test, Chi-square, Kendall agreement
correlation ¢, Friedman test and path analysis were used. The results show
that there is a positive and significant correlation between the normative,
cognitive and structural dimensions of social capital. The effect of social
capital factors was confirmed. The results also showed that sense of social
identity from normative factors, adherence to ethics from cognitive factors
and collective and transparent decision-making process from structural
factors have the most direct effects on the promotion of social capital.
Finally, recommendations are provided to promote social capital.

Keywords: Trust, Iden tity, Social Capital, Productivity, SCAT Model,
Welfare.

Yy


http://jparnt.iauk.ac.ir/
http://jparnt.iauk.ac.ir/
http://jparnt.iauk.ac.ir/

