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Abstract

This research has been done with the aim of explaining the role of cultural
policies in order to provide citizenship rights in government organizations.
The existing research is an exploratory-explanatory research in terms of its
development goal and a mixed research in terms of its method. The
statistical population of the research in the qualitative phase, including 30
experts, was selected by the purposeful sampling method, and by using the
Delphi technique, the work of explaining and confirming the components,
indicators and questionnaires was done. The statistical population of the
research in the quantitative phase includes all the employees of government
organizations and departments in Kerman and the sample size is 378 people
using Cochran's formula, who were selected by stratified random sampling.
The tool for gathering information was questionnaires made by the
researcher, including a 96-question questionnaire on cultural policies with a
validity of 0.84 and a reliability of 0.96, and a 174-question questionnaire on
citizenship rights with a validity of 0.91 and a reliability of 0.97. To analyze
the data, Pearson correlation coefficient, multiple linear regression and
structural equation modeling were used with SPSS and AMOS22 software.
The results of the research showed that the presented model has an
acceptable fit in order to explain the role of cultural policies of government
organizations in order to ensure citizenship rights in government
organizations. According to the research results, cultural policies have an
important and decisive role in providing citizenship rights in government
organizations.

Keywords: cultural policies, citizenship rights, government organizations
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