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Abstract

The aim of this study was to investigate the effect of emotional intelligence
on Covid-19 crisis management mediated by organizational commitment in
terms of Sirjan 115 emergency personnel. The type of research is applied
and in terms of method, it is descriptive-survey. The statistical population
of the study includes 115 emergency personnel of Sirjan with 150 people,
of which 108 people were randomly selected using Morgan table. The
research tools were standard questionnaires of emotional intelligence of
Syria Schering (1998), organizational commitment of Allen and Meyer
(1990) and for crisis management features of Faqihi et al. (Y:Y+)
questionnaire. Data analysis was performed using Spss and amoss graph 22
computer software. The results indicate that emotional intelligence and
continuous commitment are the only variables that directly affect the
characteristics of Covid-19 crisis management. Emotional intelligence with
a positive effect of 0.254 and continuous commitment with an effect of
0.195 characteristics. Conclusion of Covid-19 crisis management.
Conclusion: The results of structural equation modeling indicate that
emotional intelligence has a direct and positive effect on the characteristics
of Covid-19 crisis management, but among the components of commitment
Organizational commitment is only continuous with the dependent variable
and among the other variables of organizational commitment (normative
commitment and emotional commitment) a causal relationship with the
dependent variable has not been proven.
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