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Abstract

The aim of this study was to investigate the effect of human capital and
relational capital on organizational entrepreneurship with regard to the
mediating role of burnout in Saderat Bank of Kerman. The research
method is descriptive-correlational. The statistical population of the study
includes all employees of Bank Saderat Bank in Kerman in 1399 to 297
people. The sample size according to Morgan table is 169 people who
were selected by simple random sampling method. For data collection,
questionnaires of human capital, relationship capital and organizational
entrepreneurship and burnout were used, the validity and reliability of
which were confirmed, and also data analysis was performed using
AMOS22 and SPSS 25 software. The results showed that human capital
and relationship have a significant effect on organizational
entrepreneurship. Human capital and a relationship have a significant
effect on burnout and also burnout has a significant effect on
organizational entrepreneurship. Using the results of this research and
knowledge of human capital, relational capital and entrepreneurship of the
organization, scientific and logical planning can be done to increase the
innovation and transformation of Bank Saderat.

Keywords: human capital, relational capital (customer), organizational
entrepreneurship, burnout, Saderat Bank
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