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The Effect of E-Commerce Ethics on the Behavior of Sports Consumers
with the Mediating Role of Virtual Advertising

Mehrnoush Danapour?, Mehdi Kohandel?*, Hossein Abdolmaleki®

Abstract

This research was conducted with the aim of the effect of e-commerce ethics
on the behavior of sports consumers with the mediating role of virtual
advertising. Descriptive research method of correlation type was carried out
using structural equations with a view to practical applications. The statistical
population includes customers who have made at least three online purchases
of sports goods and products. Due to the uncertainty surrounding the
statistical population, 384 customers were selected as available according to
the Cressey Morgan table for unlimited samples. The measurement tools
included three questionnaires: Danapour et al.'s e-commerce ethics (1401),
Lane's customer behavioral intentions (2006) and Tavakoli's virtual
advertising (2016). Structural equation modeling was used to analyze the data
and SPSS 24 and PLS 2 software were used. The findings showed that e-
commerce ethics has an effect on the behavior of sports consumers, and e-
commerce ethics has an effect on the behavior of sports consumers with the
mediating role of virtual advertising. Therefore, the goal of online store
managers is not only to sell sports products, but they should try to find stable
and loyal customers by maintaining integrity, providing quality products and
providing the best services, and have good sales through virtual advertising.

Keywords: E-commerce ethics, sports consumer behavior, virtual
advertising
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