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Introduction

Securing sustainable income sources for municipalities has been a paramount
concern for urban managers, both in Iran and globally. This issue gained
prominence following the initiation of Iran’s First Development Plan in 1989,
accompanied by policy shifts aimed at minimizing the government's role in
allocating specific funds to municipalities. In recent years, municipalities have
faced a critical shortage of appropriate financial resources, an increasing demand
for service provision and an inevitable reliance on unsustainable income sources.
This situation has been further exacerbated by a lack of foresight among urban
managers and the absence of a comprehensive, long-term strategic plan. As a
result, a significant portion of municipal revenues is derived from unsustainable
sources.

Adhering to the principles of sustainable development necessitates a transition
toward sustainable income generation. The path to recovery is undoubtedly
challenging. Addressing these issues requires collaborative efforts, including
academic engagement with field experts and scholars, as well as public dialogue
with key urban stakeholders (namely, citizens) to coordinate essential actions
across relevant institutions in order to implement urban policies and programs
effectively.

The body of existing literature and research highlights a broad consensus among
municipal managers on the importance of sustainable income. Nonetheless, there
remains a notable absence of guiding frameworks or policy documents on this
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matter. This study aims to develop a model for sustainable municipal income
generation using the metasynthesis method.

Literature Review

Sustainable income is defined as revenue streams that are consistent, beneficial
and favorable. Consistency refers to resilience against economic and social
volatilities, both in terms of timing and scale (Agnesia, 2024). Its beneficial nature
is essential for promoting urban well-being and for preventing adverse
environmental impacts. Favorability implies that such income generates positive
societal outcomes, supports economic and social equity, is readily accessible and
contributes to sustainable urban development (Puron-Cid and Gil-Garcia, 2022).
Fundamentally, sustainable income should not entail long-term costs; that is, it
should not lead to a recurring cost-generation cycle over time (Beidaghi et al.,
2022). Furthermore, beyond its continuity, sustainable income must yield positive
contributions without inflicting harm on the urban lifecycle (Hajilou et al., 2019).

Research Methodology

The research statistical population encompassed all studies related to sustainable
income in municipalities conducted between 2013 and 2023. The data utilized in
this study are qualitative, typically reflecting attributes or characteristics within
the statistical population. This qualitative research adopts the metasynthesis
technique. The seven-stage methodology proposed by Sandelowski and Barroso
(2006) was employed for the metasynthesis process.

By reviewing theoretical foundations and prior research, the study identified key
indicators and components essential for generating sustainable income within
municipalities. Regarding research validity, to ensure transferability (the extent to
which the findings can be applied to other contexts) the research process, from
sampling to data interpretation, was meticulously delineated. To establish
reliability (the degree to which findings are supported by peer review) expert
professors provided supervision and guidance throughout the data collection
phase, thereby validating the researcher's interpretations.

Efforts to enhance the study’s confirmability were made through rigorous and
repeated examination and revision of the data, interpretations and findings. The
Kappa statistic was employed to assess reliability.

Results

The initial phase of the metasynthesis involved formulating the research
guestions. Subsequently, a comprehensive search for keywords related to the
generation of sustainable income for municipalities was conducted across various
domestic and international scholarly databases to identify articles relevant to the
metasynthesis approach.

In the third phase, a total of 248 research papers were retrieved from the
aforementioned sources using the defined keywords. Each paper was rigorously
evaluated for accuracy, credibility and relevance to ensure the precise selection of
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studies for review. This selection process was guided by the alignment of each
source’s title with the research objectives, an analysis of abstracts to identify the
employed methods and reported outcomes and a thorough content review to
determine relevance to the current study. Ultimately, 35 articles utilizing
qualitative, quantitative and mixed-method approaches were selected for
inclusion.

During the fourth stage, information from the selected articles was organized
based on citation details, including authors’ names and publication years, along
with the specific components identified in each article. This process resulted in
the extraction of 162 distinct concepts. In the fifth phase, open coding was applied
to all extracted variables. These were then assessed for semantic relatedness and
similarity and subsequently categorized systematically, leading to the
identification of corresponding axial codes.

The axial codes were further categorized, resulting in the formation of overarching
themes. In the sixth step, the validity of this stage of the research was assessed
through two content validity approaches. The first approach involved referencing
components and factors from previously established models, thereby contributing
to the internal validity of the proposed model. The second approach consisted of
conducting focus group sessions with five subject-matter experts, during which
the model was presented for critical review. The consistency observed across
expert evaluations reinforced the model’s validity.

To assess reliability, the Kappa statistic was employed, yielding a value of 0.808
with a significance level below 0.05. This result rejects the null hypothesis of
independence among the extracted codes, thereby confirming their reliability.
Informed by the findings of the seventh phase (alongside the synthesis of prior
studies and the derived codes) the framework for generating sustainable municipal
income was classified into three principal domains: municipal financial resources,
the establishment of income-generating industries and the financial management
of sustainable revenues. Additionally, six axial codes were identified: fees and
taxes, revenue from citizen service charges, tourism development, waste
management, investments and the restructuring of municipal financial and
revenue sources. This process ultimately led to the identification and introduction
of 72 open codes.

Discussion and Conclusion

The findings of the present research, synthesizing results from prior studies in the
field, reveal that municipalities’ financial resources consist of various taxes, fees
and revenues generated from service charges levied on citizens. This array of
revenue sources includes property and asset-related fees, taxes on vacant
properties and land, value-added taxes and levies on the production or sale of
goods.

Moreover, the establishment and maintenance of infrastructure (such as streets,
roads, multi-level parking facilities and multipurpose recreational centers serving
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educational, athletic, artistic and cultural functions) constitute viable income
streams for municipalities. Drawing on international best practices in revenue
collection can offer Iranian municipalities effective strategies to tap into these
sources.

Managing sustainable income requires strategic investment and the restructuring
of municipalities’ financial and revenue frameworks to ensure long-term viability
and growth. Reforming the income and financial resource structure of
municipalities emerges as one of the most viable strategies within urban
economics, underpinning economic development across all municipalities.
Initiatives such as establishing a municipal income reserve fund for times of
economic crisis, devising strategies to streamline the collection of general fees,
introducing new service charges for waste management and green space
maintenance, upgrading thoroughfares and promoting civic participation through
the issuance of participatory bonds for recreational development prove
instrumental in this regard.

Furthermore, enhancing the tax assessment and collection framework, aligning
industrial development (such as factory construction) with municipal
responsibilities and marketing locally produced goods and materials significantly
reinforce the system’s effectiveness. The emergence of income-generating
industries has the potential to propel cities toward a more sustainable trajectory,
given their regional and national significance. This inherent adaptability, along
with the resulting diversity of conditions, necessitates broader policy
consideration at the national level.
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Figure (3) Output of the MAXQDA software for the model of sustainable incomes of
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