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Introduction

One of the important issues that has received significant attention in the economic
literature today is the evaluation of the performance of production units,
institutions and organizations. In the current era, the tremendous developments in
management knowledge have made the existence of an evaluation system
inevitablein such a way that the lack of evaluation system in different dimensions
of the organization, including evaluation in the use of resources and facilities,
employees, goals and strategies are considered as one of the symptoms of the
diseases of the organization. Every organization has an urgent need for an
evaluation system in order to know the level of desirability and quality of its
activities, especially in complex and dynamic environments. On the other hand,
the absence of an evaluation and control system in a system is considered to mean
the lack of communication with the internal and external environment of the
organization, the consequences of which are old and ultimately leads to the death
of the organization. The phenomenon of organizational death may not be felt by
top managers of organizations due to the fact that it does not happen all at once.
However, studies show that the lack of a feedback system makes it impossible to
make the necessary reforms for the growth, development and improvement of the
organization's activities. Finally, this phenomenon is organizational death.
Therefore, evaluating the organization's performance is a phenomenon that should
always be considered by organizations.
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Social security in different countries has reached such a position that it can play a
key role in the social and economic development of these countries by creating
confidence. In Iran, the social security organization is the main axis and one of
the most important in the field of insurance in the private sector, and it is the
largest insurance organization. Therefore, one of the requirements for creating
transformation in line with the desired services in the social security organization
is the design and implementation of the performance evaluation system. Providing
a comprehensive and transparent evaluation system with two approaches of
controlling and monitoring the organization's performance and evaluating the
performance of the social security organization can have various economic and
social effects for countries, because the social security organization is one of the
most important institutions. It is economic and the strongest and most undeniable
supporter and provider for other economic, social and household institutions.
Considering the large number of users of social security services and considering
that the key performance indicators of social security are identified in this
research, because without determining the key performance indicators, it is not
possible to identify the existing vacuum and, as a result, to achieve the goals of
the step harvest. Therefore, a comprehensive research is necessary to open the
way to achieve the goals of social security, the ultimate goal of which is to provide
the current welfare of the society

Literature Review

Since many researches have been carried out in the field of performance
evaluation from different dimensions, and no research has specifically analyzed
the financial dimension, therefore, in order to obtain effective data from the
following researches, each of which has different dimensions and have been used
in performance evaluation. Dadashi and Pourali (2022), Rabbani et al. (2014),
Bordbar et al. ( 2022), Urgo and Terkaj (2020), Kin et al. (2019), Wang et al.
(2022), each discussed the keywords used in this article separately in their
researches.

Research Methodology

The current research is descriptive-analytical in terms of method and applied in
terms of purpose, which was carried out in the form of textual content analysis
(qualitative). In this way, the sampling continued until data saturation was
achieved, that is, the researcher came to the conclusion that the new data is a
repetition of the previous data and no new conceptual information is obtained. The
sampling method is snowball. The statistical population was upstream documents
and records and articles and theses related to this field. Regarding the collection
of information related to the literature of the subject and the background of the
research, library methods have been used (including upstream documents, articles
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and theses) and text content analysis and coding methods have been used to extract
indicators. Finally, the factors were extracted.

Results

Examining the results of the research has shown that the performance evaluation
system in the social security organization is affected by many financial factors,
which in the upcoming research is based on the analysis of the obtained data, 68
effective criteria were identified.

Discussion and Conclusion

What are the financial factors affecting the performance evaluation in social
security organizations? These factors include optimum use of the organization's
resources and facilities, the system of obtaining feedback to optimize costs,
reforming salaries and wages, strengthening the power structure, identifying
organizational training needs, adopting legal regulations, strengthening
organizational needs, technology, transfer or displacement, determination of
potential and efficiency, non-imposition of performance evaluation indicators and
methods, lack of difference between the basic success indicators of the
organization and performance evaluation indicators, the high impact of the
performance evaluation result on the performance of the organization, the use of
the appropriate method of implementation of the performance evaluation,
achievement, determination of shortcomings and deficiencies, payment of salaries
and salary, decisions related to promotion, retention or termination of service,
wasted resources, technical quality, structure, process, financial system, re-
designing performance measurement systems to reduce costs, establishing
communication with the internal and external environment of the organization to
reduce costs, evaluating the degree of achievement of goals, new perspective,
public participation of stakeholders, public responsibilities, increasing
competition in the field of production and services in order to earn money,
develop, adapt abilities in order to evaluate the demands of the population
(strategic adaptation), promotion, health, gathering accurate and reliable
information, responding to needs and demand, financial resources, continuity,
precision in compiling indicators, social orientation, safety, production efficiency,
quality and effectiveness of management and performance to increase profits,
attract and training expert employees, increasing employee awareness by
communicating performance evaluation results, bonus distribution, personnel
ratio, employee orientation, job rotation, responsive management, satisfaction,
fairness, absence of differences between the people responsible for performance
evaluation, the existence of a common language among the members of the
performance evaluation team, the lack of attention to the behavioral aspects of
people related to indicators, the development of competitive spirit, the
identification of individual strengths and weaknesses, the identification of
people's performance, the determination of weak workers, the development
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professional expertise, growth and development of evaluated capacities,
improvement of people and organization and its performance. Providing
consulting services, creativity and accountability to improve the quality and
optimization of activities and operations, improving the performance of
employees, recognition and understanding of employee behavior by supervisors,
checking the validity of programs and tests for the selection and employment of
employees, development and participation of employees and continuous learning,
innovation and improvement can also be mentioned.
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Table (3) Description of Latin sources
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Table (4) Effective items of financial factors on performance evaluation
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