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Introduction

In the early 21st century, the collapse and financial scandals of several high-profile
companies, including Enron, highlighted the critical importance of robust corporate
social responsibility (CSR) practices in the global economy. These events underscored
the need for businesses to improve their environmental and social practices, aligning
corporate actions with broader societal expectations. As global trade expanded, recent
studies indicated a growing trend towards increased international CSR disclosures
(Hoang and Tran, 2021). CSR represents a comprehensive assessment of a company’s
impact on society, addressing critical issues such as unemployment, poverty,
environmental pollution and other social challenges (Abdi et al., 2019). Providing
high-quality, comparable information is essential for stakeholders' decision-making
processes, significantly influencing the qualitative characteristics of financial
reporting. The evolution of CSR is evident in the changing relationship between
corporations and society, where companies are expected to address a broader
spectrum of responsibilities beyond economic performance. This study aims to
identify and rank the components of CSR disclosure and develop an indigenous model
tailored to the unique context of Iranian companies. The study seeks to address the
gap between current CSR practices in Iranian companies and societal expectations,
promoting greater transparency and accountability.

Literature Review

The development of comprehensive CSR disclosure requirements has become a focal
point for regulatory bodies and stock exchanges, aiming to enhance non-financial
transparency and accountability in capital markets (Masoud and Vij, 2021). Over the
past few decades, CSR has evolved into a critical aspect of corporate governance,
ethical behavior and environmental stewardship. This literature review explores
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various dimensions of CSR, from environmental responsibilities to social and ethical
issues, illustrating the multifaceted nature of CSR and its integration into business
practices (Lari Dasht Bayaz et al., 2019). Recent studies highlight the importance of
CSR in building sustainable business models, with particular attention to stakeholder
engagement and ethical governance (Pour Aghajan and Malek Pour, 2018).
Theoretical frameworks such as positive accounting theory and agency theory provide
insights into the motivations and impacts of CSR disclosures (Mir Abbasi and
Sohrabi, 2022). The literature also examines the global and regional standards and
guidelines that inform CSR practices, emphasizing the need for companies to address
broader societal expectations. By reviewing these standards, this study lays the
groundwork for developing a comprehensive CSR disclosure model suitable for
Iranian companies, integrating international and regional best practices to create a
framework that is both relevant and effective in the Iranian context (Rajabi and Jafari,
2022).

Research Methodology

This study employs a mixed-methods approach, combining applied and fundamental
research to develop and validate robust CSR disclosure indicators for lIranian
companies. The research methodology involves several key steps: Delphi forecasting,
AHP ranking and the use of structured questionnaires to collect and analyze data. The
sample includes professionals, academics and experienced managers specializing in
corporate reporting and CSR. Data collection involved both library research and
content analysis of financial reports from companies listed on the Tehran Stock
Exchange (TSE). Analytical tools such as Excel and AHP TOPSIS were employed
for data processing and analysis. The study's methodological rigor was ensured
through the careful selection of indicators, consultation with experts and adherence to
international CSR standards. The Delphi method allowed for iterative refinement of
the indicators based on expert feedback, while AHP ranking provided a structured
approach to prioritize the components. This robust methodological framework aimed
to identify and rank the most relevant CSR components, providing a reliable basis for
developing an indigenous CSR disclosure model tailored to the Iranian corporate
environment. This comprehensive approach ensures that the proposed model is both
scientifically rigorous and practically applicable, addressing the specific needs and
challenges of CSR disclosure in Iran.

Results

The findings from the analysis show significant variability in the importance of
different CSR components. Customer-related factors were found to be the most
critical, with a relative weight of 0/220, followed by community responsibilities
(0/174), environmental issues (0/140), products and services (0/128), energy (0/117),
economic factors (0/112) and human resources (0/108). The low level of social
dimension disclosure among lIranian companies indicates a substantial gap between
current practices and societal expectations, underscoring the need for stringent
regulations and standards to enhance corporate transparency and accountability. The
analysis revealed that customer-related factors, including health and safety measures,
responsiveness to customer needs and product safety standards, are paramount. In
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contrast, energy and economic factors, though significant, are currently less
emphasized. The results also highlight the critical role of community responsibilities
and environmental issues, which require greater attention from Iranian companies.
These findings suggest a pressing need for regulatory bodies to develop
comprehensive CSR guidelines that align with societal expectations, promoting better
transparency and accountability in corporate practices. The study also provides a
detailed ranking of the CSR components, offering valuable insights for policymakers
and corporate managers to focus their efforts on the most impactful areas.

Discussion and Conclusion

The discussion emphasizes the implications of these findings for corporate practice
and policy. The significant gap between current CSR disclosures and societal
expectations in Iran highlights a pressing need for regulatory intervention. Key areas
for improvement include the health and safety of customers, responsiveness to
customer needs and stringent product safety standards. The proposed indigenous CSR
disclosure model offers a comprehensive framework to bridge this gap, promoting
greater alignment between corporate activities and social responsibilities. By adopting
this model, Iranian companies can enhance their CSR practices, contributing to
sustainable development and improved stakeholder trust. The study's conclusions
underscore the necessity for the Tehran Stock Exchange and other regulatory bodies
to implement these recommendations, fostering a culture of transparency and
accountability. This enhanced disclosure framework will not only meet stakeholder
expectations but also support the broader goals of social and environmental
sustainability. The study's contributions are significant, providing a comprehensive,
context-specific approach to CSR that can serve as a benchmark for future research
and practice in similar developing economies. Furthermore, the study highlights the
potential benefits of improved CSR practices, including enhanced corporate
reputation, increased investor confidence and better alignment with international
standards. The implementation of the proposed model is expected to lead to more
consistent and transparent CSR reporting, ultimately benefiting all stakeholders
involved. The discussion also calls for ongoing research and continuous improvement
of CSR practices, emphasizing the dynamic nature of CSR and the need for companies
to adapt to evolving societal expectations and regulatory requirements.
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1. Inconsistency Ratio (IR)
2. Incompatibility Rate
3. Weighted Sum Vector (WSV)
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Table (3) Incompatibility random index (Saaty, 1987)
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1. Compatibility Vector (CV)
2. Inconsistent Index (I1)
3. Incompatibility Random Index (IRI)
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Table (4) Pairwise comparison matrix of sub factors of human resources
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Table (5) Pairwise comparison matrix of sub factors of environmental issues
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Table (6) Pairwise comparison matrix of sub factors of products and services
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Table (7) Pairwise comparison matrix of sub factors of community responsibilities

Ui apdyld iy el A s W e
&) Ok Sloss 5 Sl 25)) e 5 optecln slo 9 olre o ©®)
Ly =sdds CSR & ¢ oS8
Yoy e VYED -JFV \ 3 e o Je L3 ol e
oSS
~Clgtuns g sl (5SS i
VoY, Veoe VIYOD ) YIYY 2y e g ool sl
CSR & cuws
LRTAL S IRV ) -Ivas -IVEY wsSsy 5 &lsoss, SLud
ARIAVSY ) -ove Voo -lovs s less g Llin
<Y =IR

Shcdgine o Pl (B iy Jele &5 a3 (Ui (V) oo s mls

5 Jsl 45 33 IV s 039 b LS b elota] Culgtie b Cund 455 e g 0 ptecln
Jale g pgd 45y 1 /YD) oo 359 b S 5 Gl o blie Lol e Jole ol 51
039 by Slod g Llaa Jole g pow ad) 0 </YFY s (455 b (298] 9 S)ls05d, dlud
X pln 3590 e le Sl £ coled 53 015 8 Coenl pilag s 3 AR o
05 slbdnlio 5 ol IR < <)) sl +/) §) a8 Jliis gl g g (IR = +/+¥)

.b)b d9>9 Qlfﬂi DgLa'-'é » d)lf}l-*” ‘)E-; d)90 L)"")’Lc'



VF.Y )LQ)/ ) O)Lo.af)/ rb-?":.:’.")}-)/ d)lf“u)’“’9él‘° dmuﬁw A

SiPl o elss (295 aunlie u ple (A) Jgi>
Table (8) Pairwise comparison matrix of energy sub factors
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Table (9) Pairwise comparison matrix of economic sub factors
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Table (10) Pairwise comparison matrix of sub factors of customers
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Table (11) Prioritization based on hierarchical analysis method
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