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Abstract

Mobile banking is one of the new branches of e-banking have been facing widely welcomed in most
countries. The aim of this study is to investigate the effect of the central and peripheral cues with mobile
banking adoption in moderating role of self-efficacy. To test the hypothesis correlation analysis and partial
least squares (PLS) was used. For sampling, Tehran university students were chosen using the random
sampling method. The questionnaires were distributed among 172 students of which 152 were usable. The
results suggested that the most important factor in building initial trust is known as peripheral cues. Quality
of service (reliability in mobile banking) is the most important factor recognized by customers who have
experience of using mobile banking. Also moderating role of self-efficacy confirmed the relation between
central and peripheral cues with mobile banking adoption.
Keywords: Central cues, Peripheral cues, Mobile banking, Self-efficacy.
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