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Abstract

The purpose of this study is to investigate the effects of knowledge management processes on human
resource management with emphasis on the mediating role of knowledge utilization. The statistical sample of
this research includes all managers and employees of Razi Customs of West Azerbaijan Province in the number
of 110 people. The present research is descriptive-correlational in terms of data collection method and is
applied in terms of purpose. Library-field method has been used to collect relevant information in the form of
a questionnaire. The presented model and the information obtained from the questionnaires were analyzed
through SMART PLS software. Finally, the results show that knowledge production has a positive and
significant effect on knowledge sharing and knowledge utilization and also the effect of knowledge storage on
knowledge utilization is significant. Knowledge sharing also has a significant effect on knowledge utilization.
Therefore, according to the results of this study, knowledge sharing and knowledge utilization leads to
improved human resource performance.
Keywords: knowledge production, knowledge storage, knowledge sharing, knowledge utilization, human
resource performance.
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