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! The One-to-One Marketing Cycle

2 Dave Chaffey, 2014, «E-business and E-commerce Management: Strategy<Implementation and

Practice», UK: Prentice Hall.
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World || Apps to Eat by: The Relationship
Between Product Involvement and On-
Demand Food Consumption  Among
Millennials: An Abstract, Year 2018 Volume
10.1007/978-3-319-68750-6(Chapter 13)
Pages 45-46 120.1KB, By Rossi, Patricia |
Krey, Nina

37) Business relationship framework in Indonesia:
relationship marketing vs transaction cost,
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38) Customer Engagement Marketing || Customer
Engagement Marketing, Year 2018 Volume
10.1007/978-3-319-61985-9(Chapter 1) Pages
1-27 498.4KB, By Palmatier, Robert W. |
Kumar, V. | Harmeling, Colleen M.

39) Guest editorial: relationship marketing — past,
present and future, Year 2017 Volume 31(1)
Pages 1-5 312.3KB, By Gummerus, Johanna |
von Koskull, Catharina | Kowalkowski,
Christian, Dynamic Relationship Marketing,
Year 2016 568.7KB, By Zhang, Jonathan Z. |
Watson, George F. | Palmatier, Robert W. |
Dant, Rajiv P.

40) Handbook on Research in Relationship
Marketing | The future evolution of
relationship marketing, Year 2015 Volume
10.4337/9781783478637(-) Pages 1-15
218.9KB, By Morgan, Robert | Turner Parish,
Janet | Deitz, George

41) Handbook on Research in Relationship
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Morgan, Robert | Turner Parish, Janet | Deitz,
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42) Handbuch Strategische Kommunikation ||
Kommunikationspolitik  im  Relationship
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658-04706-1(Chapter 10) Pages 229-257
438.4KB, By Bruhn, Manfred | Esch, Franz-
Rudolf | Langner, Tobias

43) Impact of marketing channel caused by
relationship marketing of online social
network, Year 2016 Volume 22(6) 255.1KB,
By Wang, Min | Bian, Yijie | Deng, Jiangao |
Sheng, Hong | Tao, Juan

44) Internationalization and relationship
marketing: an introduction, Year 2014 VVolume
26(3) Pages 238-253 236.0KB, By
Khojastehpour, Morteza | Johns, Raechel

45) Marketing Weiterdenken|| Year 2018 Volume
10.1007/978-3-658-18538-1(-) 4.3MB, By
Bruhn, Manfred | Kirchgeorg, Manfred

46) Reassessing the  Relationship  between
Marketing and Public Relations || The History
of Marketing Thought, Year 2017 Volume
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34) [Contributions to Management Science]
Knowledge, Learning and Innovation ||
Knowledge Creation and Relationship
Marketing in Family Businesses: A Case-
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10.1007/978-3-319-59282-4(Chapter 9) Pages
123-157 700.1KB, By Ratten, Vanessa |
Braga, Vitor | Marques, Carla Susana

35) [Developments in  Marketing  Science:
Proceedings of the Academy of Marketing
Science] Marketing Transformation:
Marketing Practice in an Ever Changing
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Environments and Individual Creativity of
Users in Crowdsourcing: An Abstract, Year
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59) The impact of value congruence on marketing
channel relationship, Year 2016 498.5KB, By
Wang, Jeff Jianfeng | Zhang, Chuang

60) The impacts of relationship marketing
orientation on relational response behaviours,
Year 2016 Volume 14(5) 497.8KB, By Sayil,
Emine Mediha | Donmaz, Aysegul | Simsek,
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61) The Influence of Marketing Communication
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Abstract

The purpose of this study is to provide a model for the sale of new goods through the one-to-one marketing
method. Since in applied research, the main goal is not only scientific discovery, but also to test and study
the application of knowledge, so the method of this research is applied in terms of purpose and has been
done by exploratory method. The data collection method is mixed (quantitative and qualitative) and the data
collection tool is interviews with experts by conducting specialized interviews in Delphi method and a
questionnaire. Therefore, 375 people from the market of selling new goods by one-to-one marketing method
(in the quantitative section) and 17 experts and specialists in this field (in the qualitative section) participated
in this research. The collected data were analyzed by descriptive and inferential methods through SPSS 16
and Smart PLS software. The results showed that the components of the model of selling new goods through
one-to-one marketing include method systematicity, technology orientation, design orientation, market
orientation, resources use, the basis of efforts for new goods, conceptualization of new goods, and finally
new product management; the model has a good fit and all its relationships are significant. Therefore, it can
be concluded that this model is valid.

Keywords: One-to-one marketing, person-to-person marketing, relationship marketing, customer
relationship management.
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