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Abstract
Objective: The purpose of this research is to evaluate and explain the applicability of the
comprehensive financial system of Tehran Municipality.

Methods: This research is included in the survey research group. Data collection was done
through a questionnaire with 75 questions on an isometric tool. Questionnaire questions were
classified into 7 groups, each group representing each of the applicability criteria in the 1SO 9241
standard. The required information was collected through questionnaires distributed among users
working in regions, organizations and companies affiliated to Tehran Municipality in 2023. The
data were analyzed by performing non-parametric Friedman and T tests.

Results: The results show that the respondents expressed the best evaluation of the component
of the system's compliance with user expectations and the worst evaluation of the suitability
component for personalization. In general, the sample population under study had an average
assessment regarding the applicability of the comprehensive financial system of Tehran
Municipality.

Conclusion: It seems that the development and developers of the comprehensive financial
system of Tehran municipality should reconsider the updating and development of the system based
on the existing needs of the city management and stakeholders and pay attention to its compliance
with the duties and information needs of managers and users. The comprehensive financial system
of Tehran municipality is interpreted as an information system that can have a great impact on the
effectiveness, efficiency and decisions of urban management and accountability to stakeholders.
Keywords: Applicability evaluation, Comprehensive financial system of Tehran municipality, ISO
9241 standard principles
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