35 9 e S9! (S0 59 2

'S G

rdé‘).n KYVE PRI

ouisa
OS5 S laee 53 e dpa 5 Sl L) 5l 5 il Cuspdons 4 a5
S 0S5 S Kl aal glaes 5 SLL! Sl S5l b gy o dsl 5 o

Ll e
2l slaasl ;5 DSl bl 5 e Ll 56,8 o dlie l S
cetS >, Shes wf-«mjj BSC)y 3 4 ol Gy bl gl il S8 S
=SS e ol o LS S e Sl el gl Sl S 5 «S (QFD)
O84S 3y b e ools QLS ey opl 5 (e .Sl ol Ol (FANP) 56
Sl s e St > Ses B S ol e an s 5l Al e 0S8 S
Js 5 Az 5,005 b (Sl g e ol Sy s 358l S5y 7 b) Ol s
Sl mls ol s 85 S S5l DL 1 2dSU b 0 (556 04K
Slredsm Sl Gl e A Bl a e 3 el (S (55N S el e
5,08 51 3 aalllae S Ol L Ll s led oo o sl s 5 sl |y Slesle

Ol oBSs  irs o ke 5l el IS at ol 2515 —)
IS ol8ils Sl psle aaSLiils oy e 03 S ale Sla pae -



AR (sl @ 90 Jles & 0 jlach IS § oS Cuyase aslilad 3> VI F

ssb el S5 e () Cais 3 b GlacS LA S S s ol (55 s

DS B A 050 S5 Gres

Sl Sloe3s 1 A kS 5 Shae 528 0515 Sl S S 0BTl



N0 < 9 oS 530 sl (5Lao g g aew

doude
N YRNITH e R GO PR o 5 Lol )l &g e oge slaadies 51 S
Ll HLS 5 S S Sl 5 sl (DS 1 gl a8 sazme o2l Ll o
sl (ol Dlesd g sgdeme il oo lada 5SSl L3 s L ST
el i e o3 el oy IS el BL L 4 Sl Ol (1S
slaslo (355w 3 Sl s )s) Jle flew & by o slajlne 230 b gle
Lo pbioly o0) Lams 53 By (s baspaly 5 Sl S OBLITL g senn) Slesla
(o5 3lnyse Slaguslod 35 s) SS9 Jles (o 5 0L i ol 5l
2l s e b adS 5o Colem 5 Ll sde) S e ol 4 b e slaslne
S s oS glaedsn 5 SR il ol 5 ol 5 e Cudsl sl
e el 8L lp ol 3 sl 51 OYAROE 4o 5 68D 3)ls Sl o
s 58 sloml L e Glndr B tnl Sl a5 il Dldas pluS &S
5L 0L ie s S pldS 4 5 558 w1 5 W5 Ll e il Sledst 5 Y guas
S s 4 ol (Do e Lo a5 L a3 8 Sl Sl b e A il
S o, Shas e e G Olge 4 < O5ls bl i el e Sl 0l 5%
5w cgr OLS ) Sla S CJU@V@U 5 alrs Shas sla o ls i LS S
Ol JS Ll 5 S5k 5 dls sladal b o mie ( Jbo e Slezr 5o Las
> «Kaplan & Norton, 2000) 53,5 s Jdwe G351zl o ke (s R PTE T INY
Slroism 5 SHLSE Sl G (a5 5 Dsope Ll 3o ule )y 5 baasies &8 sl
slalex 5 5 S s LS OLL Ll aS o Jas LIS jls QS5 S S5 2l
Gla S5k 5 bl (a3 58 wrs g 5 mle anass (g wbp el g

Slas S 5 jadly sl as S wlis o (Kaplan & Norton, 2005) 5,15 3 g 5 o o oke
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1 - Balanced Scorecard (BSC)
2 - Strategic Objectives
3 - Strategy Map
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- Destination Statement

- Outcome

- Activitors

- Quality Function Development (QFD)
- Yoji Akao

-Pitman

- Cross - functional

- House of Quality (HOQ)
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- Fuzzy analytica Neturor Process (FANP)

- Multiple Attribute Decision Making(MADM)
- Analytical Hierarchy Process

- Saaty
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2 - Triangular fuzzy number(TFN)
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S1=(2.9, 3.82, 5.16)*(.027, .036, .048) = (.078, .137, .247)

S2 =(7.5,9.5, 11.5)%(.027, .036, .048) = (.203, .342, .552)
S3 = (4.4, 6, 7.66)*(.027, .036, .048) = (.119, 216, .367)
S4 = (3,3.72, 5.5)%(.027, .036, .048) = (.081, .134, .264)

S5 =(3.9, 5.16, 6.66)*(.027, .036, .048) = (.105, .186, .319)
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V (S1>=82)=.177
V (S1>=S4) = 1

V (S2>=S1) = |

V (S2>=S4) = 1

V (S3>=S1) =1

V (S3>=S4) = |

V (S4>=S1) = .98
V (S4>=S3) = .638
V (S5>=S1) =1

V (S5>=S3) = .87

V (S1>=S3) = .618
V (S1>=85) = .743
V (S2>=S3) = 1
V (S2>=S5) =1
V (S3>=82) = .565
V (S3>=S5) = 1
V (S4>=S2) = 227
V (S4>=S5) = .753
V (S5>=S2) = .610
V (S5>=S4) = 1

Min V (S1>= S2, S3, S4, S5) = Min (.177, .618, 1, .743) = .177
Min V (S2>=S1, S3, S4, S5)=Min (1, 1, 1, 1) = 1
Min V (S3>= S1, S2, S4, S5) = Min (1, .565, 1, 1) = .565

Min V (S4>= S1, S2, S3, S5) = Min (.98, .227, .638, .753) = .227

Min V (S5>=S1, S2, S3, S4) = Min (1, .610, .87, 1) = .610

W=(.177,1, .565, 227, .610)

W1=(.068,.387,.219,.088,.236) = (cl , c2,c3, ¢4, c5)
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