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1. Customer Satisfaction
2. Customer loyalty
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CRCR

1. Composite Reliability
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PLS

1. Convergent Validity
2. Average Variance Extracted



T-Value

SPSS

P-Value

1. Structural Equat ion Modeling (SEM)
2. Partial least Squares (PLS)
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1. Cross-validat ion
2. CV-Communality
3. CV-Redundancy
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