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1 - Electronic Word Of Mouth (e-WOM)
2 - Hussain et al.

3 - Expertness

4 - Trustworthiness

5 - Objectivity

6 - Homophiliy

7 - Perceived Risk

8 - Argument Quality

9 - Information Usefulness

10 - Information Adoption

11 - Hussain et al.

12 - Tseng and Wang

13 - Filieri and McLeay

14 - Information Quantity

15 - Product Ranking

16 - Kim et al.

17 - Tie strength

18 - Homophily

19 - Source credibility

20 - Attitude towards eWOM Information
21 - Attitude towards the Website
22 - eWOM Effectiveness

23 - Kimet al.

24 - Hussain et al.

25 - Hussain et al.

26 - Tseng and Wang

27 - Filieri and McLeay

28 - Tie strength

29 - Homophily

30 - Source credibility

31 - eWOM Effectiveness

32 - Attitude towards eWOM Information
33 - Attitude towards the Website
34 - eWOM Effectiveness
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