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Abstract
The food industry is one of the most significant industries in the world, and it
has a unique role in the global economy. This study examines the impact of
customer orientation and product quality management on an organization's
performance, considering the significance of customer satisfaction as a mediator. In
terms of its intended use, the present research is deemed appropriate. This study's
subject is correlational, descriptive, and based on the structural equation model.
The statistical population of this study consists of all consumers of Razavi food
industry products who are now considered consumers of this brand or who have
previously used these products. This study's data-gathering instrument was a
standardized questionnaire derived from the relevant literature. In this study, the
normality of the data was determined using the Kolmogorov-Smirnov test in SPSS,
and it was afterward analyzed using the second-generation techniques in Smart
PLS. The results indicate that customer orientation accounts for 30% and 49% of
changes in customer satisfaction and organizational performance variables,
respectively; Product quality management accounts for 25% and 18% of changes in
customer satisfaction and organizational performance variables, respectively; and
customer satisfaction accounts for 21% of changes in organizational performance

variables.
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